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Thank you, Chairman Pham, Vice-Chairs Edwards and Javadi and committee members for
allowing me to submit written testimony in favor of SB 1546A.

I am Jody Scheer, a retired pediatrician, mother, grandmother and a co-founder of
OregonUnplugged, a nonprofit formed to help Oregonians work to protect our State’s children
from the harms of digital media. Neither | or this organization have ever received any funding
from technology companies. | strongly support SB 1546A, which places some basic safety
measures in place on Al products to protect children and all users.

| am inspired to express my concerns about Al chatbot safety with children due to my
experience with my now 9-year-old grandson. He has always been a delightful, gregarious and
social child, who became addicted two years ago to a digital online game. He would come to
our home with his school issued Chromebook and want to spend the entire evening playing this
game. When the computer was taken away, he would get angry, sit with a blank stare on the
couch and refuse to play, talk, eat, go outside, or engage in any type of suggested activity. He
would awaken at 2am, sneak his computer into bed, and play for 3 hours until the battery was
depleted. These behaviors are clear signs of addiction and withdrawal. No surprise, as digital
games are created by technology companies with the help of psychologists and neuroscientists
to use persuasive design, which ties into the brain’s dopamine reward system and creates
addiction. Technology companies do this, despite their own research showing risks of harm to
children’s physical, mental and emotional health.

Now, these same technology companies have invented Artificial Intelligence digital companion
chatbots for kids, which have humanlike voices, personalities and conversational styles. | have
grave concerns about marketing these unregulated tools to children for the following reasons:

e Like other digital products marketed to children, these Al companion chatbots have
been created and marketed to children with little to no proof that they are either safe,
efficacious, or healthy for kids.!->616:18,13

e Al Chatbots interfere with processes that are essential for the optimum growth and
development of children, including attachment, trust, and interpersonal relationships.
Chatbots endanger the well-being of children, as they do not possess empathy, ethics,
human intelligence or a capacity to understand the nuances of a child’s emotional, social
and mental weII—being.1'2'3'5'6'7'8'12'13'14'15'16'17'18'19

e Al chatbots can’t think, feel, or have empathy. They aren’t responsible for what they say,
don’t fact check, can spread mis/disinformation, can become abusive, and don’t
understand the nuances of our kids’ inner lives. Al chatbot companies have no explicit
legal duty to protect kids, and operate with a business model that prioritizes financial



gain over child safety and health. Technology companies have hidden behind Section
230 of the Communications Decency Act of 1996 to avoid accountability for any harms
to users from social media and are now doing the same for Al products.?>>681013,151819
Al chatbots endanger user privacy by collecting data on and from minors without
permission of parents or child. This data is then used to create intricate user profiles
that are sold and monetized to be used for persuasion, marketing and causes unknown-
none of which benefit the child.134->:67.8,1013,14,17,18,19

Al chatbots are created using persuasive design, which prioritizes screentime and
engagement (and therefore profits) over user health and safety.%:367,810,16,17,18,19

Al chatbots are designed to take advantage of the brain’s dopamine reward system,
which creates addiction and overuse.>67811,1617,13

Al chatbots use an algorithmic design that frequently delivers sexual, aggressive, violent,
illegal and inappropriate messages to children that are often completely unsolicited by
the children using the product.23##67810,12,13,14,15,16,18,19

Al chatbots have been documented to facilitate self-harm and suicide with how-to
guides, with predictable and devastating results for children and families.234#67:811,12,13,15
Kids with mental health issues or crises have not been appropriately counseled by Al
chatbots to speak to their parents or to seek medical help. Algorithmic content has
been documented to deliver unhealthy strategies or share untruthful healthcare
information with children.?346781011

Al chatbots, by algorithmic design, can amplify misinformation and disinformation and
reinforce false beliefs, racism, hate and discrimination.123,6:81011,13,14,15,19

Al chatbot algorithmic designs are prone to biases, discrimination and hateful ideas due
to unrepresentative training data, lack of diversity of input in product testing, and the
unconscious biases of their human creators.310

Al chatbots can impair learning, as cutting and pasting of information using Al tools does
not create acquired knowledge, critical thinking skills or long-term memory.%1>16
Children are vulnerable to developing unhealthy attachments to chatbots, as they have
difficulty differentiating these digital companions from real humans. Likewise, due to
their cognitive immaturity and trusting natures, children are also vulnerable to any
mis/disinformation offered by Al chatbots.>367:910,11,13,14,15,16,17,18,19

Time spent interacting with chatboats displaces time better spent in human-to-human
relationships and other more developmentally appropriate activities.>®1213,141517,18,19
As technology companies do not have a track record of protecting children from harm,
legislation is required to place guardrails and digital protections on Al technology
products to prevent harm to generations of children.1%##8?210,13,14,1516,17,18



In sum, technology companies have created Al programs that are dangerous for vulnerable
users, especially children. Marketing these unregulated and unsafe products to children is
unconscionable. Oregon needs to place safety guideposts now on Al products, in order to save
lives and protect children from harm and exploitation. | close with a statement from Lizzie Irwin,
of the Center for Humane Technology:

“So-called ‘companion’ bots are the tech industry's latest solution to

the loneliness crisis that it helped manufacture by elevating frictionless
parasocial relationships over authentic human interaction. We should

be deeply skeptical not just about tech companies’ easy answers, but

also their motives and incentives.” 1° -Lizzie Irwin, Policy Communications
Specialist, Center for Humane Technology

Thank you

Jody Scheer MD, Portland, OR 97231
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