Residential Ombudsman &
Public Guardian

Advisory Board
830 D Street NE

Oregon

Tina Kotek, Governor

Salem, OR 97301-1212
Toll Free: 1-800-522-2602

Date: February5, 2026

To: House Committee on Health Care

Phone: 503-378-6533
Fax: 503-373-0852

TTY 711

Itco.info@rights.oregon.gov

From: Melanie St. John
ROPGAB Board Chair

www.oltco.org

Board Members:
Re: HB 4040 Melanie St. John
Chair
As members of the Oregon Residential Ombudsman and Public Guardian Portland
Advisory Board (ROPGAB), we are writing in support of HB 4040, a bill that
changes the rules for how certain health care providers are licensed and Diana Allen
regulated. In particular, we strongly support the section of the bill that modifies Vice-Chair
the requirements for how the Department of Human Services must publish Corvallis
Residential Care Quality Measurement Program data. Daniel Alrick
Ashland
ROPGAB oversees the Office of the Long-Term Care Ombudsman (OLTCO)
including its programs of the Residential Facilities Ombudsman (RFO), the Long- Gerald Cohen
Term Care Ombudsman (LTCO), and the Oregon Public Guardian (OPG). The Lake Oswego
statutory directives for the Board also include advising the legislative Assembly Ron Glaus
on issues related to the agency, its programs, and the Oregonians served by the Salem

agency. The ROPGAB Board members represent decades of experience in
mental health care, brain injury, long-term care, elder law, guardianship,

Roberta Janssen

advocacy for individuals with disabilities and Oregon's elder population, law Tigard
enforcement, and as caregivers ourselves. Dwight Mowry
Ontario

Thisamendmentin HB 4040 will mandate how APD publishes/makes Residential .
Matt Smith

Care Quality Measurement Program data available and will assist in OLTCO's
efforts to continue to protect vulnerable Oregonians.

Forest Grove

Sherry Stock

We urge you to pass HB 4040 in this legislative session and are available for Molalla
testimony or additional information if needed. Mark Williams
Eugene

Thank you for your consideration.

The Residential Ombudsman & Public Guardian Advisory Board monitors the
agency, the Office of the Long-Term Care Ombudsman and advises the Governor
and Legislature pursuant to ORS 441.416-418. Seven members are appointed by

the Governor and four by the Legislative Leadership.



