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February 4", 2026

Dear Co-Chairs Pham, Nathanson and Members of the Joint Information Management

and Technology Committee,

My name is Stephanie Rhoades and | am writing on behalf of Women’s Care to request
your support of HB 4054.

HB 4054 adds the necessary transparency to prevent insurers from adjusting claims
without appropriate review of visits. The staff costs required to track and appeal the
downcoding is unnecessary and adds a layer of burden to the healthcare providers.

We are advocating to get paid for the services that Women'’s Care is providing and
cannot afford to lose or have delayed payment for services that have already been
provided.

We are asking for transparency when Al is being used, when downcoding or underpaying
our claims occurs and for clear appeal processes to be communicated. The current
lack of transparency results in staff time in excess of 30 hours/month, when we already
invest in and employ certified coders to review each of the claims prior to submission.

We respectfully urge your supportin HB 4054.

Sincerely,

- e
hanie Rhoades

Women's Care CEO



