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*Co-Chairs Pham, Nathanson and Members of the Joint Information Management
and Technology Committee,

My name is Sunny Lucich and | am writing on behalf of PDX ENT and Audiology
Medical Group to urge your support of HB 4054.

This bill adds much needed transparency to the emerging issue of downcoding.
Downcoding happens when a clinic or provider treats a patient and submits a claim
for reimbursement, and the health insurer reimburses them at a lower-level code.

Recently, some insurers have started to downcode large batches of claims using
artificial intelligence technology.

The lack of transparency around this process and technology makes it difficult for
clinics to track when claims have been downcoded. This means that clinics have to
spend significant staff time to track downcoded claims and appeal them making
administrative burden increase, staffing concerns and keeping money from private
practices who struggle to keep their doors open due to insurance companies
increased barriers.

| respectfully urge your support of HB 4054. This bill does not ban the use of Al, it
simply adds much needed transparency to this emerging technology.

Respectfully,

Sunny Lucich

Administrator

PDX ENT and Audiology Medical Group
sunnyl@pdxent.com



