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I am a professional counselor associate working from Portland Oregon. I support 

HB4028 and the work to reform insurance clawback measures and create 

transparency in the industry. I have been negatively impacted by insurance 

clawbacks due to minor administrative errors, some of which were on the part of the 

insurance company itself. Such clawbacks have cause me much stress, time, and 

energy. Myself and many colleagues who work in the mental health field and take 

insurance work in fear of clawbacks based on unclear and subjective guidelines, 

which detracts from client care. Please support this bill and help create more financial 

predictability and safety in our mental health workforce to support our workers and 

the clients we serve. 


