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I'm in support of this. I have had difficulty paying my rent on the online portal and I'm 

happy that I had my money order receipts to show proof I paid my rent, which I sent 

via priority mail. They are making it hard to pay rent. A lot of tenets don't have access 

to the internet. Or can’t use their phones. If you have a balance more than the rent, it 

won't let you pay on the online portal. I have had a lot of problems with the online 

portal. I send everything in the mail to their office. Plus I like the fact that I have my 

own receipt from my money order. I can't depend on the online portal. It always locks 

me out. I prefer not to pay that way. 


