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I've witnessed first hand how audits only fill the pockets of the insurance companies
without actually having any regard for their customers or the people who serve them.
The negligence of the insurance company to do their job, keeps the public at risk of
losing services due to claw backs when insurers or cco’s don’t give remediation for
the companies of the providers. This directly communicated that the function is solely
about their profit and not what they advertise to provide... closing down companies
who are trying to serve people who need support for the sake of profit is unethical
business practice. The insurers and cco companies should be held to the same
ethical standards providers are, since they are able to make medical decisions about
the care provided. People over profit.



