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OFFICE OF INFORMATION SERVICES

System Capabilities Vendor Description Supports decisions? Risk/impact assessment? In production?
Adobe Research Adobe Collect, organize, annotate, cite, and share research Yes OIS intake Yes
Animaker Documentation and publishing ~ Animaker Provide content ideation, creation, editing etc. for internal documents and published materials No OIS intake Yes
Articulate Documentation and publishing  Articulate Provide content ideation, creation, editing etc. for internal documents and published materials No OIS intake Yes
* Provide a chat-style interface to customer service manual, processes etc. for Oregon Eligibility
* Customer service enablement Program; Child Welfare (POC only)
Azure Al * Legislative analysis Microsoft * Analyze legislative proposals to identify impacted policy areas Yes OIS intake Yes
BioFire Lab equipment BioFire Analyze data from the BioFire Torch instrument from bioMerieux Yes OIS intake Yes
Box Collaboration Box.com Securely share documents with partners and other external parties outside ODHS No OIS intake Yes
Canva Documentation and publishing  Canva Generate graphics and images for internal document and published materials No OIS intake Yes

* 150 ChatGPT Team licenses are in use. Procurement is in progress to add 850 licenses and
upgrade to ChatGPT Enterprise. An estimated 500+ users are using ChatGPT Free.

* Documentation and publishing * Provide content ideation, creation, editing etc. for internal documents and published materials

ChatGPT * Personal productivity OpenAl * Use for personal research, learning, documentation, data analysis etc. Yes OIS intake Yes
Claude Research Anthropic Assess and compare vendor capabilities No No No - research
Copilot Code generation and testing Microsoft Generate code, unit tests, documentation etc. (Copilot for Github) No OIS intake Yes
ElevenLabs Voice generation ElevenLabs Generate voiceovers for videos and presentations No OIS intake Yes
Filestar Lab equipment Santesoft Analyze image data from an X-Ray machine Yes OIS intake Yes
Gemini Research Google Assess and compare vendor capabilities No No No - research
GoAnimate Documentation and publishing  GoAnimate Generate video and image content for training materials No OIS intake Yes
Grammarly Documentation and publishing  Grammarly Make corrections and suggestions for spelling, grammar, wording etc. No OIS intake Yes
Granicus Documentation and publishing  Granicus Provide content ideation, creation, editing etc. for internal documents and published materials No OIS intake Yes
Gridly Documentation and publishing  Gridly Store, manage, and version-control translated documents and materials No OIS intake Yes
HippoScribe Documentation and publishing  HippoScribe Transcribe conversations No OIS intake Yes
Hootsuite Documentation and publishing  Hootsuite Provide content ideation, creation, editing etc. for social media content No OIS intake Yes
Intelli) Code generation and testing JetBrains Generate code, unit tests, documentation etc. No OIS intake Yes
Kahoot! Documentation and publishing  Kahoot! Provide content ideation, creation, editing etc. for internal documents and published materials No OIS intake Yes
Kofax Documentation and publishing  Tungsten Automation Document processing and data extraction No OIS intake Yes

Miro Collaboration Miro Collaborate on tasks, planning, whiteboarding etc. No OIS intake Yes
Moxie Research Moxie Collect, organize, annotate, cite, and share research Yes OIS intake Yes
Notta Meeting summaries Notta Generate meeting summaries and action lists No OIS intake Yes
Powtoon Documentation and publishing  Powtoon Provide content ideation, creation, editing etc. for internal documents and published materials No OIS intake Yes
Qualtrics Surveys Qualtrics Gather and analyze survey data from respondents Yes OIS intake Yes
Quest IT systems management Quest Track and audit system software changes No OIS intake Yes
Quirkos Data analysis Quirkos Analyze agency data from various sources Yes OIS intake Yes
Smartsheet Collaboration Smartsheet Collaborate on tasks, planning, whiteboarding etc. No OIS intake Yes
Snowflake Legislative analysis Snowflake Analyze legislative proposals to identify impacted policy areas Yes OIS intake Yes
SurveyMonkey  Surveys SurveyMonkey Gather and analyze survey data from respondents Yes OIS intake Yes
Tamr Data analysis Tamr Provide Master Data Management (MDM) capabilities Yes OIS intake No - POC
Teams Premium Meeting summaries Microsoft Generate meeting summaries and action lists No OIS intake Yes
Zotero Documentation and publishing  Zotero Collect, organize, annotate, cite, and share research Yes OIS intake Yes
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