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Josh Nasbe, Legislative Director

Oregon Bureau of Labor and Industries
January 21, 2025




_ed by Commissioner Christina Stephenson, the Bureau of Labor and
ndustries protects workers' rights through enforcement of state labor
aws, ensures access to housing and public accommodations free from
discrimination for all Oregonians, and promotes the development of a
highly skilled workforce through registered apprenticeship programs.




Protection for workers
BOLI ensures Oregon workers have access to their rights by investigating worker claims and complaints and enforcing state

laws relating to wages, hours, terms and conditions of employment.

Equity in public spaces
BOLI enforces civil rights in public spaces and housing, defending Oregonians against discrimination, harassment, and
retaliation based on their protected classes.

Empowerment through reqgistered apprenticeship
BOLI advances employment opportunities and promotes the development of a highly skilled, competitive workforce in Oregon

through registered apprenticeship programs.

Education and support for employers
BOLI helps employers navigate and comply with wage and hour and civil rights laws through

support, education, and training.

Accountability with inteqgrity
In cases where there is substantial evidence of unlawful practice, BOLI pursues justice through
conciliation, corrective action, settlement, or taking the case to an administrative hearing.




2023-2025 Blennla *Includes approx. $6 million in grantmaking funds

Lottery Funds $297,187

Other Funds $18,527,853
Federal Funds $2,050,945

Total Funds $52,657,599*

FTE 145.05




Bureau of Lahor and Industries Priority
for the 2025 Legisiative Session




BOLI's Budget Proposal

Case Management
Replacement

BOLI Base

Wage & Hour Division
Sustainability

Civil Rights Division
Sustainability

Operations
Sustainability

New system will help address backlog & improve
efficiency.

Investment in key positions to address recruitment,
retention, and workflow challenges, to keep BOLI
afloat.

Collections, intake, and customer service positions
to allow investigators to focus on case resolution.

Additional intake staff, mediator, and investigators
to keep up with the volume of complaints.

Investment in key positions to grow HR and IT
capacity, ADA compliance, and more.

5 New Positions

35 New Positions

17 New Positions

11 New Positions

6 New Positions

Overall

CRD/WH
D

Case Management;
Employer Assistance
Positions including EA
Comms

Mediators




Investments in Agency Over Time

BOLI STAFF

e BOLI Employees

250

1980s 1990s 2000s 2010s 2017-19  2019-21  2021-23







wage and Hour Division Missiorn

Ensure that workers are paid what they are owed,
given the breaks they are entitled to, and create a
level playing field so that good employers aren't at

a disadvantage.




Overview of Wage and Hour Laws

- Child Labor
+ Minimum Wage and Overtime Workplace Protections:
- Rest/Meal Periods

? WIETIIETSAITALE) (@l - Expression of Breast Milk

- Prevailing Wage Rates:
- Coverage Determinations
. Setting of Rates
- Enforcement of Rates

- Personnel Records/
Recordkeeping

- Predictive Scheduling Laws
- Oregon Sick Leave

- Oregon Contractor Registration
Act
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Ensure that Oregonians can live and
work free of discrimination and
harassment.




Overview of Civil Rights Laws

. Employment Discrimination Leave of absence to donate bone marrow
Service as appointed member of state board

or commission

- Discrimination in Public Spaces Employee social media account privacy

_ _ . _ Restriction on criminal conviction inquiries
- Housing Discrimination (“Ban the Box”)

Public accommodations — discriminatory

notices

- Harassment . .
Refusing to accept currency/coins

_ Public accommodations — toilet facility access
- Pay Equity

Public accommodations — closed captioning
requirement

- Whistleblower Protections Discrimination because of employment status




Tynes of Cases Filed with GRD (FY24)

OSHA/Injured Worker Retaliation
10% Disability
21%

Other
14%

Family Leave
11%

Sex Harrassment/Discrimination Race
18% ; 11%
Other Retaliation
15%




Overview of Complaint Process

Questionnaire
Received

(Assigned to
Intake officer

» Reviewed for
jurisdiction

Determination
Issued

U

(Complaint
drafted

« Sent to complainant
for review and
signature

Investigation
conducted

U

Case Opened




Apprenticeship and Training Division




Apprenticeship and Training Division Mission

To help build the workforce Oregon needs by
delivering highly-skilled workers
through reqistered apprenticeships
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Paid On-the-Job-Training
Defined work processes
2,000 hours

Related Training

Certified curriculum
144 hours a year

Progressive Wage Scale




Registered Apprenticeshin by the Numbers

Uy

288 117 10,600+ 3,000+

Standards Occupations Apprentices




Oregon's 288 Apprenticeship Standards by Industry

Transportation and Utilites [ 43
Public Services I 11
Other Services 01 13
Manufacturing T ss

Health Services [ 11

Construction e 122






Administrative F

0 Prosecutors present cases before BOLI Administrative Law
Judges who make determinations and prepare Proposed
Orders

0 Assess civil penalties, liguidated damages, wages owed to
workers, and damages awarded for mental and emotional
distress




Helping Oregon businesses navigate employment law




Resourcing
Oregon Employers

Direct Contact
Publications

Trainings
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For Employers.

For Emplayers

Conditights  Aporertceshs

Hiring Your First Employees

businass grows, i

Faeg s wy o par hmackaa .

Bbout  Carvers  Muleesineg

For Workers For Employers Civil Rights Apprenticeship About Careers

" [RBOR &
IIJ.E_TKES | Rulemaking

For Employers

Disability accommodation toolkit

Getresources you need to make reasonable accommodations.

LOTER RESUURCES doral laws probibR discrimination on th af cisabiity at work 2

e The law

or ampicyers
DOragen ampinyers with &+ employaes s subject b Omgan's disabilty law.

d Worksila Postars

rchass ampioymant law -
15 0 ampioyers with 15+ amployaes.

andhoois h [
Frarealing Waoa
The toolkit

Omgan empiayars
disabiifas that imy

Fact Shacts
2 the talawing guidance and lampiates b halp in g
1 i ability 1o parfonm the essential functions of th job,
PEMIIE B LICENSES
sa makerlals may ba afeciad by changes o the appicabie stakse of regulations. , BOLI ma

Minar Workers s 10 new IMOMMAtion, 5uch 25 Court decisions, or witharaw it in whake orin pan at ary b

Labor cantactoe

FamiFonest Labor Contraciars

Sanvices / Jankoral Labor

Title and link

MEVAILING WAGE

Frevaling Wage

Occupasanal Defintions
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Major changes take effect July 1

OREGON FAMILY LEAVE ACT (DFLA)

ad by the Bureau o
Beginning July 1. OFLA will anly cover the following
» Sick child ke suffering from an
requiring home care or to care for a child who requires
childcare ures resulting from a public
Bareavement — to deal wit
Pregnancy disability —
«Child placement leave - From July 1,

gon is cdminist
are enforced by BOLL. Paid Le:

5 own serious heal

Family Leave — to bond with a child w
your home through foster care or adop!

wal assoult, domest

injury,

emergency

gnanoy or childk

31, 2024. OFLA will @

iU

ith condition

ter birth or placement
member with o

, harassment. bios
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" Contacts

20,000 19,257
17,872

15,784

15,000

10,000

5,000

0,000
2022 2023 2024




Public Seminars &

Direct to Business Trainings

January 2025 uist | Monih

THU

O Contracted events for " % &
direct to business
training & consultation

11:30am Agric... 1pm Docume... 10am Workpla... 10am Record...

O Annual employment law

Conference 12 13 14 15 16 17 18

. . . 10am Pald Le. ..

O Free Ongoing Trainings oo e
for Oregon Businesses e




LC 3874:

Employer Assistance &

Alternative Dispute Resolution

* Prevent law violations by providing education, training
and guidance to employers.

« Encourage culture of compliance and use of alternative

dispute resolution by protecting employer
communications with the Employer Assistance Unit and

BOLI's mediators.




} ) O
= 15k Z
z LA o
5 = S S
% — b - T
A ( -t
7\ b ‘" |
7\
A 0 ﬂ 2
J ) g
-
R
loed




	Slide 1
	Slide 2: Bureau Overview
	Slide 3: Bureau Mission
	Slide 4: Bureau's Core Values
	Slide 5
	Slide 6: Bureau of Labor and Industries Priority for the 2025 Legislative Session
	Slide 7: BOLI's Budget Proposal
	Slide 8
	Slide 9: Wage and Hour Division
	Slide 10: Wage and Hour Division Mission
	Slide 11: Overview of Wage and Hour Laws
	Slide 12: Wage Claim Process
	Slide 13: Civil Rights Division
	Slide 14: Civil Rights Division Mission
	Slide 15: Overview of Civil Rights Laws
	Slide 16: Types of Cases Filed with CRD (FY24)
	Slide 17: Overview of Complaint Process
	Slide 18: Apprenticeship and Training Division
	Slide 19: Apprenticeship and Training Division Mission
	Slide 20
	Slide 21: Registered Apprenticeship by the Numbers
	Slide 22
	Slide 23: Administrative Prosecution Unit 
	Slide 24: Administrative Prosecution Unit
	Slide 25
	Slide 26
	Slide 27: New: More Resources for Employers
	Slide 28: Publications
	Slide 29
	Slide 30
	Slide 31
	Slide 32

