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Oregon’s Foster Care Ombudsman  
Operates under the Oregon Department of Human 
Services (ODHS)

• Within the independent and impartial 
Governor's Advocacy Office (GAO)

• Separate from all ODHS programs, including 
Child Welfare

Key Responsibilities:
• YES (Youth, Empowerment, and Safety) 

phone line
• Authority to receive, investigate, and 

address concerns
• Advocate for youth, the Foster Children’s Bill 

of Rights (FCBoR) and Sibling Bill of Rights 
(SBoR)

• Access to the Child Welfare Case 
Management System

• Engagement with Child Welfare leadership
• Trend identification and reporting
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2013 2014 2017 Future?

FCBoR Concept Created
Oregon Foster Youth Connection 
(OFYC) developed the Foster 
Children’s Bill of Rights for youth 
experiencing foster care in the 
state of Oregon. 

FCBoR Becomes Law
Oregon’s Foster Children’s Bill of Rights was created by Senate Bill 123 and officially signed into law. 
Oregon’s first Foster Care Ombudsman was hired to receive concerns directly from youth and their 
advocates.

Sibling Bill of Rights
OFYC continued their championing for youth 
experiencing foster care in Oregon, building Oregon’s 
Foster Children’s Sibling Bill of Rights. 

History of Foster Care Ombudsman



Voices of Youth 
Senate Bill 123 
2013

o “If SB123 passes into law, foster youth in the state 
of Oregon will have a private hotline in which youth 
can make formal and private complaints. This 
would not be a whole office dedicated to the hotline 
for private complaints, but simply one phone, one 
answering machine, and one helpful tool for foster 
youth.”

o “Passing SB123 empowers youth like me and gives 
foster youth a sense of control over our own 
destiny. With your support we can give youth the 
power to navigate foster care far more effectively, if 
they chose to, and with your support we can make 
this difficult situation more manageable.”

o “As a foster child, all you want to know is that 
someone has your back. By educating foster 
children about their rights and setting up a 
grievance procedure if their rights are violated, we 
make one solid push to give foster kids safety and 
protection. That’s the very minimum any parent 
wants for their kid.” 
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Oregon Foster Children’s Bill of Rights

ORS 418.200 – 418.202 / OAR 413-010-0180

• Created by youth who wanted 
better for themselves and other 
youths experiencing foster care in 
Oregon. 
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DHS 9020 – 
"Younger Child" BoR Poster

DHS 9014 – BoR Poster 

https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9020.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9020.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9014a.pdf


Oregon Foster Children’s Bill of  Rights….continued

Current and updated contact 
information for adults responsible for 
the care of the youth and involved in 
the Child Welfare case, including but 
not limited to:

• Caseworker
• Caseworker’s Supervisor
• Child’s Attorney
• CASA
• Tribal Worker
• ILP Provider
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DHS 9015 -  
Important Contact Information Sheet
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9015.pdf


Oregon Foster Children’s Bill of Rights….continued

14+ acknowledge the document was 
received and rights explained.
“How do I” information includes:

• Establishing a bank account
• Acquiring a driver’s license
• How to remain in care after 

turning 18 years old
• College tuition and fee waivers
• Obtaining a credit report
• Medical care without parental 

consent
• Comprehensive Transition Plan
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DHS 9018 - “How Do I…?” 
brochure
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https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9018.pdf
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/de9018.pdf


Oregon Foster Children’s Sibling Bill of Rights

Foster Children's 
Sibling Bill of Rights
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https://www.oregon.gov/DHS/ABOUTDHS/Documents/CF-0262-Posters.pdf
https://www.oregon.gov/DHS/ABOUTDHS/Documents/CF-0262-Posters.pdf


Quarterly and Annual Reports
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Foster Care Ombudsman quarterly and annual reports are available on the FCO web page:

 

www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx  
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https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx


Thank you! Questions?
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