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Challenges in the Portland Metro 
Region

Experience to date 
suggests the current 
benefit design does not 
scale to regions with 
higher request volumes (or 
larger population sizes) 
and those regions/CCOs 
are experiencing 
significant challenges. 



Improvement Efforts Underway

• Technology being used more broadly to help waiting 
members get request status  

• Eviction prevention team and rental assistance team recently 
created at CareOregon

• Housing provider network expanded significantly this month; 
referral capacity expected to more than triple before end 
of Q1 2026



Thank You
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