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Hospice Utilization & Regulation









Hospice Utilization

• Is a measure of ACCESS…

• Is a measure of QUALITY…

www.HospiceAnalytics.com    6Abernethy AP, Kassner CT, Whitten E, Bull J, Taylor DH. Death Service Ratio: A Measure of Hospice Utilization 

and Cost Impact. J Pain Symptom Manage 2011; 41(#6 June):e5-6.



Hospice Utilization

• Is complicated…

Dhingra L, Braverman C, Kassner CT, Schechter C, DiFiglia S, and Portenoy R. 

Low Hospice Utilization in New York State: Framework for compiling and ranking 

barriers. II. Low Hospice Utilization in New York State: Comparisons using 

national data. Published online, J Palliative Medicine, 4/22:  

https://www.liebertpub.com/doi/abs/10.1089/jpm.2022.0004. 

Dhingra L, Braverman C, Roberts K, DiFiglia S, Kassner CT, and Portenoy R. Low 

Hospice Utilization in New York State (II): Framework for compiling and ranking 

barriers. J Palliative Medicine Published Online: 30 Sep 2022; 

https://doi.org/10.1089/jpm.2022.004. 
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National Hospice Utilization – Post COVID-19!

2019 

Hospice 

Utilization

2020 

Hospice 

Utilization

2021 

Hospice 

Utilization

2022 

Hospice 

Utilization

2023 
Hospice 

Utilization

2024 
Hospice 

Utilization
National 50.5% 46.7% 44.9% 47.3% 49.5% 50.6%

 2020 Hospice Utilization decreased nationally for the first time ever.

 2021 Hospice Utilization decreased nationally again – but a smaller decrease.

 2022 Hospice Utilization rebounded nationally – bringing us back to 2020…

 2023 Hospice Utilization rebounded nationally – almost to the 2019 high…

 2024 Hospice Utilization rebounded nationally – to the highest percentage to date!

 Why?The number of hospice deaths has remained steady, but the number of 
Medicare deaths (which skyrocketed during COVID-19) is returning to expected 
levels.
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2024 Hospice Utilization
(Medicare Hospice Deaths / Total Medicare Deaths)
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2024 Hospice Utilization – Oregon
(Medicare Hospice Deaths / Total Medicare Deaths)
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2024 Demographics & Hospice Utilization
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Oregon National

Population (2023, 2024 NA) 4,233,358 334,894,622

Total Deaths (2023, 2024 NA) 42,532 3,090,804

Medicare Beneficiaries 982,691 70,306,074

Medicare Beneficiary Deaths 34,439 2,512,241

Medicare Hospice Unduplicated Beneficiaries
23,757

69% of Medicare deaths

1,829,143

73% of Medicare deaths

Medicare Hospice Beneficiary Deaths
17,571

51.0% of Medicare deaths

1,269,998

50.6% of Medicare deaths

Medicare Hospice Total Days of Care 1,588,272 Days 145,136,920 Days

Medicare Hospice Mean Days / Beneficiary

Medicare Hospice Median Days / Beneficiary

67 Days

25 Days

80 Days

28 Days

Medicare Hospice Total Payments

Medicare Hospice Mean Payment / Beneficiary

$335,175,060

$14,107

$27,756,388,541

$15,266
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National:

50.6%

OR #28:

51.0%

2024 Hospice Utilization
(Medicare Hospice Deaths / Total Medicare Deaths)
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2024 Hospice Utilization x County – Oregon
(Medicare Hospice Deaths / Total Medicare Deaths)
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National:

50.6%

OR #28:

51.0%



2005-2024 State Hospice Utilization
20-Year Trends

42.4%

54.4%54.5%

50.4%
49.3%50.2%51.0%

31.6%

50.5%

46.7%
44.9%

47.3%
49.5%

50.6%

0%

10%

20%

30%

40%

50%

60%

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

OR +8.6%

US +19.0%

Note: Hospice Utilization= Medicare Hospice Deaths / Total Medicare Deaths. www.HospiceAnalytics.com    14

Highest national hospice utilization rate on record!



Released by CMS in July of 2025:



CMS: “Period of Enhanced Oversight”
CMS is placing newly enrolling hospices located in Arizona, California, 

Nevada, and Texas in a provisional period of enhanced oversight. 

This was due to numerous reports of hospice fraud, waste, and abuse. In 

2022, the number of enrolled hospices increased significantly in these 

states, raising serious concerns about market oversaturation.



What Other States are Doing to Control 

Hospice Growth

24 states have Certificate of Need requirements of some type in place for hospice programs*.

California has had a moratorium on new hospice licensure since 2021 and renewed it through 

Jan. 1st, 2027

Nevada passed Assembly Bill No. 161, signed by the Governor in June, 2025 creates stricter 

licensing rules for hospices in the state. 

(https://www.leg.state.nv.us/App/NELIS/REL/83rd2025/Bill/12103/Text# )

New York State recently passed Assembly Bill 565/Senate Bill 3437 which prohibits the 

establishment of new for-profit hospices or increasing the capacity of existing for-profit hospices

Texas-based hospice leaders and advocacy groups have met with their congressional delegation 

to ask for a national or state-specific moratorium on new hospice enrollments to 

combat the high saturation levels and fraudulent activities observed in the state.

* https://www.ncsl.org/health/certificate-of-need-state-laws

https://www.leg.state.nv.us/App/NELIS/REL/83rd2025/Bill/12103/Text
https://www.ncsl.org/health/certificate-of-need-state-laws


Oregonians deserve access to high quality 

hospice care, regardless of where they live!

This Photo by Unknown Author is licensed under CC BY-SA

This Photo by 

Unknown 

Author is 

licensed under 

CC BY-ND

This Photo by 

Unknown 

Author is 

licensed under 

CC BY-NC

https://en.wikipedia.org/wiki/Remote,_Oregon
https://creativecommons.org/licenses/by-sa/3.0/
https://www.flickr.com/photos/thewhitewolves/4796894281/
https://creativecommons.org/licenses/by-nd/3.0/
https://www.flickr.com/photos/springfieldhomer/6971191526
https://creativecommons.org/licenses/by-nc/3.0/


Thank you.

* Review the new National Hospice Locator at www.HospiceAnalytics.com –

geo-maps and detailed information on every known hospice in the United States –

now sorted by quality!

Please contact Cordt Kassner, PhD, at Hospice Analytics with any
questions, comments, feedback, or for additional information:

P: 719-209-1237

E: Info@HospiceAnalytics.com

W: www.HospiceAnalytics.com

www.HospiceAnalytics.com    19

Barb Hansen, MA, RN,CEO 
hansen@oregonhospice.org

http://www.hospiceanalytics.com/
mailto:Info@HospiceAnalytics.com
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