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What is EligiBot?

It is an Al tool that allows eligibility workers to get fast,
reliable eligibility support.

Available 24/7 Q 50+ languages

Less than 10 second
response

Generative Al large
language model

/>



EligiBot: Purpose and strategic value

Q Enhances document accessibility for staff

"T-@ Reduces time spent searching for information
PP Supports staff with fast, reliable answers

@ Aligns with Oregon's ongoing Al initiatives



Start Chatting

EligiBot is configured to answer your questions about any subjects covered in the ONE System,




EligiBot interface step 1: Ask a question

How do | establish 2 DOR for Child Care? (|




EligiBot interface step 2: Bot responds

&

To establish a Date of Request (DOR) for Employment Related Day Care (ERDC), follow these steps:

1. Definition of DOR for ERDC: The DOR is the date the caretaker or authorized representative
requests ERDC benefits or child care assistance. This request can be made via phone, letter,
application, or walk-in ™1,

2. Steps to Establish a DOR:

o [f the individual is not already in the ONE system, begin by performing
Application/Registration.




EligiBot interface step 3: Bot cites references




EligiBot interface step 4: See references in detail

QRG_Establishing DOR and Filing Date.pdf
other address is acceptable.

2. If no other medical case is open, establish an Application Mumber to honor the DOR. By
performing Application/Registration.

3. On the Primary Applicant Contact Information screen, select Mo from the Participating
Address Confidentiality Program dropdown menu.

4. Enter NOME PROVIDED in the Address field. a. Do not enter NOME PROVIDED in the
if the individual is

receiving programs other than or in addition to Medical.
b. Using NOME PROVIDED should only be used as a default value to

establish a DOR for Medical. It is not used for other programs.
5. Enter Salem in the City field.

Updated 10/27/2025 Retum to Top 33 OEP- SEDD
OER Eligibility Guide Establishing DOR/Filing Date

6. Select Oregon from the State dropdown menu.

7. Enter 97301 in the Zip Code field.

8. Select Marion from the County dropdown menu.

9. Select Yes from the Is the Mailing Address same as Physical Address?




Knowledge curation

[

Key Documents:
Eligibility Guides Ongoing updates
OPEN and review process
to maintain
document integrity

More than 550
unique, internal
resources curated
into a searchable
index

Transmittals
QA/QC guidance
Training Materials




Key implementation milestones

o#%a Dedicated business owner or content manager

a Prepare evaluation question set
|

Formal review process and knowledge curation

/D Feedback loop for continuous improvement

(quick, easy, ability to add detail)



Metrics and impact on efficiency

The first 150 days

More than 267,000 $1.07M cost 35,656 hours saved Savings
questions answered savings equivalent to

29.7 FTE per day

The cost

$130k in staff $8,000 Al

time to build computing costs




Dashboard: Cost and time savings

Date

b6/3/2025 11/5/2025

O——=0

Note: For calculation details please see

"Calculation Details” page.

$1.07M

Total Cost Savings Eligibot

2M

Total Time Saved (Minutes)

267.42K

Answered Questions

Cost savings
by month

$207K

$157K
$89K

June July

$262K

Sep

$322K

Average Savings: $178,281.33

$33K

Nov

10,667
Hours saved

by month 8,667

6,833

5,167

utes Saved: 357K
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Dashboard: User question trends
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Wrap-up and questions
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More info

EligiBot promotional video

Staff video

Demonstration video



https://www.youtube.com/watch?v=3vLgYYgOygU&list=PLsrX1nc_gB0oe9QkE5SrJ_mME2Mngj8Bh
https://www.youtube.com/watch?v=p79gl8Mf3KA
https://www.youtube.com/watch?v=Lk8ajrbkLgE
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