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(d) “Fair and reasonable terms” means terms under which an original
equipment manufacturer:

(A) Makes documentation available at no charge, except that the
original equipment

manufacturer may charge for the reasonable and actual costs of
printing, preparing and

sending or preparing and sending documentation that a person
requests in print;

(B) Makes tools for diagnosing, maintaining and repairing
consumer electronic equipment

available at no charge and without impeding access to, or the
efficient and cost-effective use

of, the tools, including by requiring authorization or access to the
Internet to use or operate

the tools, except that the original equipment manufacturer may
charge for the reasonable

and actual costs of preparing and shipping a physical tool that a
person requests; and

(c) An original equipment manufacturer may not use parts pairing to:

(A) Prevent or inhibit an independent repair provider or owner
from installing or enabling the function of a replacement part or
component of consumer electronic equipment, including a
replacement part or

component that the original equipment manufacturer has not
approved;

(B) Reduce the functionality or performance of consumer electronic
equipment; or

(C) Cause consumer electronic equipment to display unnecessary or
misleading alerts or warnings about unidentified parts, particularly
if the alerts or warnings cannot be dismissed.




