
BOLI Services and 

Support for Businesses:

• Who we are

• What we do

• Why we do it



Who we are:
• Four full-time and one half-time training and development specialists

• Jeff Burgess

• Chet Nakada

• Charlie Burr

• Joseph Tam

• Karlee Rodriguez

• One administrative specialist, Marie Gustafson

• Our manager, Dylan Morgan

Employer Assistance 



Team Email: employer.assistance@boli.oregon.gov 

BOLI Website: www.Oregon.gov/BOLI/employers

Team Phone:  971-361-8400

Training and Development Specialist:

Jeff Burgess

jeffrey.burgess@boli.oregon.gov

971-612-0504

Employer Assistance 

mailto:jeffrey.burgess@boli.oregon.gov


BOLI’s enforcement firewall

Labor Commissioner 
Christina Stephenson

Apprenticeship 
and Training

Wage and Hour Civil Rights
Employer 
Assistance



sls Employer Assistance Services

What we do:

• Handbooks (electronic)

• Workplace Posters

• Employer-focused public trainings

in person/virtual

• On-site employer trainings

in person/virtual

• Phone/email support

• Website with fact sheets and FAQ on common areas of concern 

• List serve for regular updates

• Annual Employment Law Conference (November 2-3)



Why we do what we do:

• When employers get it, everyone wins

• We are a resource for all employers, but our guidance is critical for 
smaller organizations that do not have highly skilled HR 
departments

• We help employers understand the law and support “best 
practices”

• We build and maintain relationships, so employers have a go-to 
person in state government

Employer Assistance 



Questions/Comments/Concerns?

Employer Assistance

800 NE Oregon Street, Ste. 1045

Portland, OR 97232-2180

(971) 361-8400

employer.assistance@boli.oregon.gov

Thank you for having us!

mailto:employer.assistance@boli.oregon.gov
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