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« Courts have inherent and statutory authority to regulate
the practice of law

« The Oregon State Bar is an instrumentality in the Judicial
Branch and performs that regulatory activity, subject to
oversight by the Supreme Court

« Shared mission to promote and provide a fair and
accessible justice system

« Too many without access to legal representation =
Justice Gap



The Justice Gap

Oregonians needing legal assistance to protect rights
+
But unable to find or afford legal representation

Justice Gap
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? OREGON TAX COURT

Oregon Tax Court Overview

Introduction to the

Oregon Tax Court
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= Taxpayers are self-represented
iIn 30% of cases in Magistrate
Division

= Extensive FAQ document and

six videos to help taxpayers
understand processes



Circuit Courts -- Case Types

Child Support
Family Law

Small Claims

Landlord-Tenant (eviction)
Debt Collection

919 AM
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« Establishes financial responsibility and payment plans for
non-custodial parents

 Legislature helped create remote child support docket in
2023

« Operates in eight counties
1,805 cases heard since April 2023
Hearings held by phone or video

Appearance rate is 12% higher than in-person hearings

/5% compliance with payments
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? Family Law

Family law case filings are increasing

2022

2023

= 43,000 cases per year

= Almost 45% are protective
orders, others include divorce
and child custody issues

= More than 86% of family law
cases have at least one
unrepresented party

= Courts rely on facilitators and
forms to help



Parties Without Attorneys
On Eviction Cases
2024 YTD

92%

56%

Landlords Tenants

17,933

18,374

Eviction Cases Filed

7,678
5,876
2020 2021

2023

2024 Proj.




Consumer Debt

99% of debtors self-represented; 96% do not even appear;

69% of cases end in a default judgment

All cases served

Answer:
4%,

= Agreement: 2%

Mon-default
judgment: 6%

Dismissal: 23%:

Default
judgment:
697

Consumer Debt Cases, 2017-2023




esources for Self-Represented Litigants

Family Law Facilitators
Remote Facilitation Initiatives

_egal Resource Centers

Online resources

« Guide & File Forms

« OJD’s Online Self-Help Center
« Oregon Law Help

All Statewide Court Forms

Download free forms that you can use in
any circuit court in Oregon. Check with your
court about local rules, extra forms, and
next steps. Need help with the forms?
Contact your local court.

=

Resources by Topic

Information from Oregon Law Help:

Housing: Eviction, renters, and
landlords.

Eamily: Divorce, custody, child
support, guardianship, and other
family issues.

Basic Information About Going to
Court

Social Security disability benefits
How to clear (expunge)_your criminal
record

Unemployment insurance

Information from Oregon Judicial
Department:
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Interactive Online Forms

A free interactive guide to fill out and file
court forms online. Limited case

types available. There may be a filing fee
when you're ready to turn in the form to the
court (the courts call this “filing”). Fee
waivers are available for some case types.

Fees

The court may charge a fee for turning in
certain forms to the court (the couris call
this “filing"). The fees are the same in every
circuit court in Oregon. Visit the court fees
page and click on “Circuit Court Fees” for
more information. Protection order cases
never have filing fees.

Can’t afford to pay? You can ask the court
to waive your fee (file for free) or defer your
fee (pay later). Find the fee waiver/deferral
application here

Find a Court

Every county has a circuit court. Visit your
local court’'s webpage for phone numbers,
address, hours, local forms, and information
about local rules.

Find a Court Date

Select Your Court ~

Learn about Oregon Law

= QOregon Law Help: free legal
information plus help finding free and
low-cost lawyers and legal help
Rules Center: rules for Oregon circuit
courts.

QOregon Revised Statutes (ORS):
state laws created by the Oregon
Legislature.

QOregon Rules of Civil Procedure
rules about filing a civil case or taking
it to court in Oregon. Family law and
landlord-tenant law cases are both
“civil cases.”
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Court Facilitators

« Authorized by judge, do not

practice law Legal Information vs. Legal Advice

° |n_per30n or remote services Legal Information (OK) Legal Advice (Not OK)

o How to find forms and how to complete 6 Offering an opinion about a possible
them outcome of an action

' H rt d d rul k Advising or recommending someone take
* H el p fl I I O Ut fO rm S y U n d e rSta n d 8 HZ: f;;egr?:f:iot::sa::onm eswor g a particular course of action
Recommending specific forms for solving

Ref Is t [ that '9 :
court processes, refer to resources = @ i poenses oresouces el a specifc legal problem
9 Telling someone they should or should

(% Reviewing documents and forms to not sue, file a complaint, or take other
make sure they are complete legal action

° Red U Ce e rro rS th at j u d g e n eed S to From the Southern Ore e Recommending one procedure or type of
. . gan and Nortmwestam leading over another
address during hearing o

Qregon Facilitation Initiatives
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Online Resources

Interactive Online Forms

Guided interview
Step-by-step questions

Can be electronically filed
Available in many case types

Some translated into Spanish

Guide & File: Interactive Online Forms

Cregon circuit courts provide online forms (sometimes called iIForms)
for self-represented court users to electronically complete forms and file

or respond to cases. Guide & File is an online program that works on .
any computer or mobile device. —
Using Guide & File is FREE. The only cost is the required filing fee

when you turm in the form to the court. Note: Restraining orders never require a
fee. Learn more about filing fees.

Guide & File is only available for these types of cases:

= Protection orders (restraining orders, elder abuse, sexual abuse, stalking)

= Divorce, separation, or custody cases

« (Changing a family judgment {(modification)

« Developing a parenting plan

= Application for a court-appointed lawyer (criminal cases only)

= Residential evictions

« Small claims complaints

= MName or legal sex change

« Motion to seal your eviction, marjuana, or criminal record (expungement)

« Satisfaction of a money award (when you have received payment on a court
judgment in your favar)

= Firearms surrender declaration (responding to a court order to give up your
firearms)
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Legal Resource Centers

Legal Resource Centers

= Full-time, operated by courts

= Have family & civil case facilitators
= Have legal resources

= Not available statewide

= Access to reference services and legal databases
through the State of Oregon Law Library
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Getting Feedback & Community Engagement

Oregon Judicial Department _j _ Access and Fairness Survey

+ Access and Fairness Survey Your Opinion Matters!

- Biennial survey obtains feedback from people [ s it |
who come to court in person or remotely, or
visit the court website

« 2,118 responses in 2024
« Signature Counter Experience

- Training to ensure that all court users are
treated respectfully and professionally in and ETErEYIIE
out of the courtroom T

Vui long hoan thanh Khao sat vé Quyén Truy
Cép va COng Béing &n danh nay qua trai
nghiém toa an cia ban. Ching t6i sé |y trai
nghiém nay dé cai thién cho ngwéi sir dung
va hwéng din chiing téi dam bao quyén tiép
cén cdng ly cho tat ca moi ngudi.

hups:iwww surveymonkey.com/riLORRZKH

W1=237 550

XL
=1 2 }_;l*' L

1
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iSU OPINION ES BALLE MHEHWE
IMPORTANTE! WMEET 3HAYEHUE!

Por favor, rellene esta encuesta anénima sobre
su experiencia con respecto al acceso y la
imparcialidad en el tribunal. Usaremos sus
comentarios para mejorar la experiencia del
usuario y para guiarnos en nuestro afan de
garantizar el acceso a la justicia para todos.

Moxanyicra, 3anoNHATE 3TOT AHOHWMHLIR
0ONpoc 0 AOCTYNE W CNPABEANMBOCTH HA
OCHOBAHWW BAWETO ONbITA B CYAe. Mbl Gygem
MCNONbL30BaTL 06PaTHYH0 CBA3L ANA
YAy4IWeHWA NONb30BATENLEKOro ONbITa U
ANA PYKOBOACTBA HAMW B OGecneyeHin
AOCTYNA K NPaBOCYAUIO ANA BCEX.

mam

MNPOCKAHWPYITE
MEHSA

BHER FEER!

AR RERAITERNER I
BRATEERE) . BPBREL
TR E AP EREN R, I
REEZHRER LNATH
https:/fwww.surveymonkey.com/r/L9
WG3RR

EEREfE
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« OJD Bills (Senate)

« LC 461. Reporting and fee increases to support local
mediation/conciliation services

« LC 456. Adds judicial positions in high-need counties

 Priority Budget Requests

« POP 103-106. Additional court staff to maintain customer
services in family law, protective order, landlord-tenant, and
other case types with growing filings and needs

« POP 108. Funds the positions requested in LC 456
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Questions?

Questions?

16



	Expanding Access to Justice:  Addressing the Justice Gap
	Courts and the OSB – Justice Partners
	The Justice Gap
	Oregon Tax Court
	Circuit Courts -- Case Types
	Child Support
	Family Law
	Evictions
	Consumer Debt
	Resources for Self-Represented Litigants
	Court Facilitators
	Online Resources 
	Legal Resource Centers
	Getting Feedback & Community Engagement
	2025 Legislative Issues
	Questions?

