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Courts and the OSB – Justice Partners

2

• Courts have inherent and statutory authority to regulate 
the practice of law  

• The Oregon State Bar is an instrumentality in the Judicial 
Branch and performs that regulatory activity, subject to 
oversight by the Supreme Court

• Shared mission to promote and provide a fair and 
accessible justice system

• Too many without access to legal representation = 
Justice Gap



The Justice Gap
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Oregonians needing legal assistance to protect rights
+

But unable to find or afford legal representation
=

Justice Gap



OREGON TAX COURT

 Taxpayers are self-represented 
in 30% of cases in Magistrate 
Division

 Extensive FAQ document and 
six videos to help taxpayers 
understand processes
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Circuit Courts -- Case Types

• Child Support
• Family Law
• Small Claims
• Landlord-Tenant (eviction)
• Debt Collection
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Child Support
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• Establishes financial responsibility and payment plans for 
non-custodial parents

• Legislature helped create remote child support docket in 
2023
• Operates in eight counties
• 1,805 cases heard since April 2023
• Hearings held by phone or video
• Appearance rate is 12% higher than in-person hearings
• 75% compliance with payments



Family Law

 43,000 cases per year
 Almost 45% are protective 

orders, others include divorce 
and child custody issues

 More than 86% of family law 
cases have at least one 
unrepresented party

 Courts rely on facilitators and 
forms to help
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Evictions
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Consumer Debt
99% of debtors self-represented; 96% do not even appear; 
69% of cases end in a default judgment

9Consumer Debt Cases, 2017-2023



Resources for Self-Represented Litigants

• Family Law Facilitators 
• Remote Facilitation Initiatives
• Legal Resource Centers
• Online resources

• Guide & File Forms 
• OJD’s Online Self-Help Center
• Oregon Law Help
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Court Facilitators

• Authorized by judge, do not 
practice law

• In-person or remote services
• Help fill out forms, understand 

court processes, refer to resources
• Reduce errors that judge needs to 

address during hearing
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Online Resources 

Interactive Online Forms
• Guided interview
• Step-by-step questions
• Can be electronically filed
• Available in many case types
• Some translated into Spanish
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Legal Resource Centers

Legal Resource Centers

 Full-time, operated by courts
 Have family & civil case facilitators
 Have legal resources
 Not available statewide
 Access to reference services and legal databases 

through the State of Oregon Law Library 
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Getting Feedback & Community Engagement

• Access and Fairness Survey
• Biennial survey obtains feedback from people 

who come to court in person or remotely, or 
visit the court website

• 2,118 responses in 2024 
• Signature Counter Experience

• Training to ensure that all court users are 
treated respectfully and professionally in and 
out of the courtroom
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2025 Legislative Issues
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• OJD Bills (Senate)
• LC 461.  Reporting and fee increases to support local 

mediation/conciliation services
• LC 456.  Adds judicial positions in high-need counties

• Priority Budget Requests
• POP 103-106.  Additional court staff to maintain customer 

services in family law, protective order, landlord-tenant, and 
other case types with growing filings and needs

• POP 108.  Funds the positions requested in LC 456
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Questions? 

Questions?
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