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SERVING AND HONORING VETERANS IN OREGON SINCE 1945

THE MISSION CONTINUES

MISSION VISION VALUES



DIVERSE OREGON VETERAN LANDSCAPE
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Estimated 266,690 veterans in Oregon having served across 5 major war eras

More than 50% of veterans are age 65 and older

are veterans of color13.8%

75% served during a wartime era

of veterans are women9.8%

*Data as of Sept. 2023 -  USDVA Veteran Population Tables
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USDVA FEDERAL BENEFITS EXPENDITURES 

$3.99 BILLION
TOTAL FY 23 VA EXPENDITURES IN OREGON

$1.98 Billion
Disability Compensation and Pension Payments

Serving 84,493 Oregon Veterans

$1.83 Billion
Health Care Expenditures

Serving 96,430 Oregon Veterans

$128 Million
Education Payments

Serving 6,970 Oregon Veterans



AGENCY 
PROGRAMS

STRATEGIC PARTNERSHIPS

HOME LOAN PROGRAM

AGING VETERAN SERVICES

OREGON VETERANS’ HOMES

» HOME LOAN PROGRAM

Provides home loans to qualified veterans

» STRATEGIC PARTNERSHIPS

Monitoring of post-secondary institutions through the State Approving Agency function, 
partnerships with state agencies, tribal governments, counties, and national veterans’ service 
organizations to assist veterans, and grant programs that direct funding to veterans and 
governmental and non-profit organizations 

» APPEALS AND SPECIAL ADVOCACY

Claims and appeals assistance to all veterans, and focuses special advocacy assistance to 
historically underserved communities of veterans including women, LGBTQ+,  and houseless 
veterans

» AGING VETERAN SERVICES

Provides expertise and outreach in aging veterans’ benefits and services, veteran volunteer 
program, and conservatorship and representative payee services

» OREGON VETERANS’ HOMES

Provides oversight of the two Oregon Veterans’ Homes (skilled-nursing and memory care 
facilities) in The Dalles and Lebanon

SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

COUNTY AND TRIBAL VETERAN SERVICE OFFICERS 

• Access to earned benefits is the core of ODVA’s advocacy efforts. 

• VSOs in all 36 counties and 4 Tribal lands receive pass-trough 
funds administered by ODVA 

CLAIMS AND APPEALS FY24 OUTCOMES

• Conducted 226 federal VA appeals on behalf of veterans and 
their families. 

• Retroactive awards for individuals represented by ODVA 
exceeded $53 million. 

• 9,491 new veteran claimants represented by ODVA’s Powers of 
Attorney

VETERAN CLAIMS ADVOCACY
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» HOME LOAN PROGRAM
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» STRATEGIC PARTNERSHIPS

Monitoring of post-secondary institutions through the State Approving Agency function, 
partnerships with state agencies, tribal governments, counties, and national veterans’ service 
organizations to assist veterans, and grant programs that direct funding to veterans and 
governmental and non-profit organizations 

» APPEALS AND SPECIAL ADVOCACY

Claims and appeals assistance to all veterans, and focuses special advocacy assistance to 
historically underserved communities of veterans including women, LGBTQ+,  and houseless 
veterans

» AGING VETERAN SERVICES

Provides expertise and outreach in aging veterans’ benefits and services, veteran volunteer 
program, and conservatorship and representative payee services

» OREGON VETERANS’ HOMES

Provides oversight of the two Oregon Veterans’ Homes (skilled-nursing and memory care 
facilities) in The Dalles and Lebanon

SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACYSPECIAL ADVOCACY & OUTREACH TO VETERANS 
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SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

AGING VETERANS OUTREACH FY24 OUTCOMES

• $256,266 in retroactive benefits payments

• $29,490 in new monthly benefits to veterans

• $629,145 in privately paid nursing home expenses returned to 
veterans

• 85 ODVA veteran volunteers volunteered a total of 982 hours providing  
outreach to more than 4,400 aging veterans and their families

SPECIAL ADVOCACY for AGING VETERANS
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» STRATEGIC PARTNERSHIPS

Monitoring of post-secondary institutions through the State Approving Agency function, 
partnerships with state agencies, tribal governments, counties, and national veterans’ service 
organizations to assist veterans, and grant programs that direct funding to veterans and 
governmental and non-profit organizations 

» APPEALS AND SPECIAL ADVOCACY
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Provides expertise and outreach in aging veterans’ benefits and services, veteran volunteer 
program, and conservatorship and representative payee services

» OREGON VETERANS’ HOMES
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SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for HOUSELESS VETERANS

HOUSELESS VETERAN OUTREACH FY24 OUTCOMES

• Assisted 75 houseless veterans

• Made 25 medical and behavioral health referrals

• Assisted 5 veterans in obtaining ODVA’s Veteran Emergency 
Financial Assistance Grant that helped support stable housing.

• Conducted 15 partner trainings, attended 38 partner network 
events and 15 stand downs and outreach



AGENCY 
PROGRAMS

STRATEGIC PARTNERSHIPS

HOME LOAN PROGRAM

AGING VETERAN SERVICES

OREGON VETERANS’ HOMES

» HOME LOAN PROGRAM

Provides home loans to qualified veterans

» STRATEGIC PARTNERSHIPS
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APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for INCARCERATED VETERANS

INCARCERATED VETERAN PROGRAM FY24 OUTCOMES

• Program Coordinators were able to make over 990 contacts with 
incarcerated veterans in FY 24

• Contacted 400 veterans during group meetings in prisons across 
the state

• Assisted  in filing 162 veteran claims

 ~5% 
ADULTS IN 

CUSTODY ARE 
VETERANS
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Claims and appeals assistance to all veterans, and focuses special advocacy assistance to 
historically underserved communities of veterans including women, LGBTQ+,  and houseless 
veterans

» AGING VETERAN SERVICES

Provides expertise and outreach in aging veterans’ benefits and services, veteran volunteer 
program, and conservatorship and representative payee services

» OREGON VETERANS’ HOMES

Provides oversight of the two Oregon Veterans’ Homes (skilled-nursing and memory care 
facilities) in The Dalles and Lebanon
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APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for LGBTQ+ VETERANS

LGBTQ+ VETERAN PROGRAM FY24 OUTCOMES

• Assisted 13 veterans to upgrade discharge statuses that were 
related to LGBTQ+ identity

• Managed 82 cases, filed disability claims for 48 LGBTQ+ veterans, 
housed 4 veterans, updated military records of 5 transgender 
veterans

• Outreach and engagement at 59 Pride events
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veterans
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SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for WOMEN VETERANS

WOMEN VETERAN PROGRAM FY24 OUTCOMES

• Engaged 422 new women veterans  

• Provided casework for 51 women veterans

• Biennial Women Veteran Conference 
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APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for TRIBAL VETERANS

TRIBAL VETERAN PROGRAM FY24 OUTCOMES

• Tribal Veterans Coordinator, hired in April 2024, has connected 
with each of Oregon’s  nine federally recognized 

• Supports Federal VA’s Office of General Counsel with 
accreditation of Oregon’s tribal veterans 

• Hosts annual Tribal Veteran Advocate Conference
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SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

SPECIAL ADVOCACY for STUDENT VETERANS

EDUCATION PROGRAMS FY 2024 OUTCOMES

• Campus Veteran Coordinator

• Campus Veteran Resource Center Grant

• Suicide prevention and awareness

• Veterans Education Bridge Grant program
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APPEALS AND SPECIAL ADVOCACY 36%

24%

14%

8%

5%

4%
9%

OUTREACH ENGAGEMENTS BY REGIONS

Willamette Valley

Portland Region

Southern

Coastal

Eastern

Central

Statewide/Virtual

19,000 VETERANS REACHED 

THROUGH 121 ENGAGEMENTS IN 2024

SPECIAL ADVOCACY OUTREACH TO VETERANS
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APPEALS AND SPECIAL ADVOCACY

VETERAN SUICIDE AWARENESS AND PREVENTION

BeyondTheMilitaryUniform.com

Downloadable Toolkit

Billboards

Social Media and Digital Ads Print Ads and Radio

STATEWIDE AND DIGITAL MEDIA CAMPAIGN
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SUMMARY OF SERVICES

APPEALS AND SPECIAL ADVOCACY

Veterans Services Outreach Form

AGENCY OUTREACH TO VETERANS

Veteran Benefits Magazine



Thank you for your time.  Questions?
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