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Cold Related Illness by year
Multnomah County // Hypothermia Risk



January Shelter operation - Multnomah County 
// By the Numbers

● 12 - Number of Total Shelters Opened (Peak) 50% Increase
● 3,586 Total Shifts 211% Increase 
● 7,650 - Number of Meals Served 163% Increase
● 404 - Rides Coordinated by the County 157% Increase
● 1060 - Resource Requests Completed 203% Increase
● 1,356 - Shelter Capacity (Peak) Record
● 144 - Hotel Rooms Occupied Record
● 260 - Pallets of Supplies Record
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Multnomah County // Staffing Shifts

● 3,586 Shelter / Shelter Support shifts completed by 1,274 
people (EOC, shelter staff, logistics roles, and transportation 
unit)
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Heat Related Illness Visits

Multnomah County // Shelter Program - Summer



Multnomah County // Shelter Program

Shifts During July 2024 Activation



Disaster Resource Center Days by year
Multnomah County // Shelter Program



Multnomah County // Staffing Allocation by Department 
for Shelter Operation
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Three Types of Volunteers
● Trained volunteers who are part of a specific group or 

team such as medical reserve corps or Net
● Community volunteers who sign up for an event and 

receive Just-In-Time instruction
○ CA - Disaster Service Worker
○ Disaster service worker volunteer includes public 

employees, performing disaster work outside their 
regular employment without pay, and also 
includes any unregistered person impressed into 
service during a state of war emergency, a state 
of emergency, or a local emergency by a person 
having authority to command the aid of citizens in 
the execution of his or her duties

● Other Governmental Employees- 
○ We have a numerous government and special 

taxing districts we would need to leverage to 
support activities after a catastrophic event.

https://www.caloes.ca.gov/office-of-the-director/policy-administration/finance-administration/human-resources/disaster-service-worker-volunteer-program/


Multnomah County // Shelter Program

Thank You


