





Overview of Wage and Hour Laws

- Child Labor

Minimum Wage and Overtime Workplace Protections:

- Rest/Meal Periods

SETILEE A - Expression of Breast Milk

Prevailing Wage Rates:
Coverage Determinations
Setting of Rates
Enforcement of Rates

- Personnel Records/
Recordkeeping

- Predictive Scheduling Laws

IO e LEEE - Oregon Contractor Registration

Act




Overview of Wage and Hour Laws

Minimum Wage and Overtime

Manufacturing Overtime

Predictive Scheduling Laws




Wage and Hour Division
(44 Staff/43 FTE)




Wage Claims Received
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10 Labor Standards
Investigators




v Improved and streamlined online intake forms, including information getting straight into database
v Began communicating timeline for claims to workers

v Focused on fiscal process and training of staff to successfully meet expectations of LFO, securing 9 positions

in Wage and Hour during the 23-24 Legislative Sessions

v" Opinion Letters can be requested by Employers, helping them comply and preventing claims

<

Since February 2023, engagement with Class and Comp to do restructuring of Division to address workflow,

recruitment, and retention issues
Attempted backlog processing starting with oldest and newest complaints to meet in middle
Planning Intake Triage Process with national experts began

Received two investigator positions (June 2023)
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Received two conciliator positions (June 2023)



Case management system has numerous problems, which increases time

to process claims
Class and Comp process is lengthy, and only one part of the restructuring

Too many new complaints incoming to meet in middle with backlog

approach

Re: triage plan, claim analysis needed to rely on external party — lengthy

and our data is difficult

Hiring delays due to bureaucracy




Filing a complaint
If your rights are bes ated at work

L ATA Welcome to the Oregon Bureau of Labor and Industries Complaint Resolution Center @)
protect you and your rights by searching for a topic in our Heip Cente ah
Which complaint should you file? Take this short quiz.

Launched new online combined complaint form

Complaint forms
nich Tl Take this

g Oregon's Warkforee for Fair and Equitable Workplaces
rself facing injustice at your workplace, in public spaces, of in housing, w

ble?

k3 5

HELPFUL INFORMATION THE INVESTIGATION WHAT TO HAVE READY ACCESSING MY CASE FILE
PROCESS RECORDS

Continued opinion letters

Wage and Hour Investigations @

Continued engagement with class and comp

Witness information

Overtime offered for backlog push

* SroruL
B Take the quiz

Investigation process

June 2024 providing all parties with list of attorneys
Changed backlog focus starting with oldest first, asking if complainants have been paid
Hiring (6) CS1s 9 months early to focus on backlog

Hired (3) Conciliator Positions (including repurposing a prosecutor position)

Hired (2) Investigator Positions

Staff Training on types of Evidence to speed processing
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Strategic enforcement to encourage future compliance



-1 Number of claims continues to rise exponentially
d Increase of 193% of filed claims from FY 20 to 24

1 Case management system causes delays and new system will not come online until

2027 at the earliest— if funded by legislature
- Hiring and class/comp process

2 Backlog push is with limited duration staff




MARYLAND

108,695 Workers
Per Investigator
23 Investigators

orecon 4 s

218,500 Workers
Per Investigator
10 Investigators

DELAWARE

69,444 Workers
Per Investigator
7 Investigators

Gomparison to Other State Lahor Agencies




Enforcement Thresholds since ~1994

Maximum of $10,000 ($15,000) for the total amount owed, unless the claim involves
minimum wage or overtime issues.

We don't accept:
Commission-based wage claims, unless the claim involves minimum wage issues
Claims against close relatives or closely held companies
Benefit-only claims, i.e. unpaid vacation time cashouts
Expense-only claims, i.e. unpaid reimbursements

Agency has historically stopped taking claims altogether when there was backlog, a
practice since at least 2012.




Investments in Agency Over Time




all claims, and provide quality, timely service to
Oregonians

. Updated Database
10 Investigators
. 3 customer service staff
Reclassification, 9.5 Positions
. 2 Intake Staff
. 2 additional management staff

. Total Cost for staff: Approximately $5,130,000 for 25-27
Biennium




Reject approximately 70% of claims
- Establish an earnings threshold

- Lower the total amount of money we can collect on behalf of an
individual worker

- Reduce the types of claims we're accepting — overtime, meal and rest
breaks, agreed rate, etc.

Rework processes and communications to help workers file in court or
with BOLI later, if available.

Stop taking claims altogether for a period




- Developed Resource Guide with
Information on
Financial Assistance, Food Aid,
and Various Support Services

RESOURCE GUIDE GUIA DE RECURSOS

AYUDA LEGAL

» Los Sanicics Logales do Orepon (Logal Ald Sorvicas of
LEGAL AID Ovagon) SO5-22%-4088.
+ Linea Directa da Banaficics Pibiicos da Ovegon [Dregon
» Legal Ald Serdoes of Oregon S05-224-8084 - Pubiic: Bonaifits Hotling] 18005 /-__ 2
= Cregon Pubsic Banafis Hotine 1LA00.K20.68902 .. Tl + Programa da Madins Modastns (Modast Maars Program) { UIU\'
. "-I',' + Proyecto do Justicls pars los Trabajadonss dal Noroasto '\: iy
Mortfwest Workers' Justios Project 505-525-8454 \\‘__-/

= Commumnity Allanoe of Tenants 5053880050

& Aligres O o s

Alznca of

A * H Contro da Leyes do Oregon (Oregon Low Contar)
EMPLOYMENT | FINANCIAL

= Ombuds Offios for Onegon Worlers S505-578-5551

» Red da Acomodaciin an el Emploo (ol Accommodations

+ Contno do Esporanga ¥ Beguridad [Contor for Hopsa and

= Banvcios Socialas (Social Servioas) 2-1-1
« Fonco da Energis de Drogtn {Oregon Enangy Fund)
craponanangyhund ong







	Slide Number 1
	Bureau of Labor and Industries�Wage and Hour Division 
	Overview of Wage and Hour Laws
	Overview of Wage and Hour Laws
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	 2023 Strategies to Address Backlog
	2023 Barriers to Address Backlog
	2024 Strategies to Address Backlog 
	2024 Barriers to Address Backlog
	Comparison to Other State Labor Agencies
	Enforcement Thresholds since ~1994
	Investments in Agency Over Time
	Investment Needed to Fully Address Backlog, accept all claims, and provide quality, timely service to Oregonians
	What measures will the agency have to take if it isn't funded to the level required?
	Resource Guide 
	Thank you 

