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The Ombuds 

October 2019 Governor’s Proclamation of ‘Ombuds Day’ 

A Swedish word meaning a citizen representative 
within government or administrative body

• Confidential
• Active Listener
• Problem Solver
• Empowering
• Guiding
• Investigations
• Rule Compliance
• ORS 182.500 – mandatory report to Governor, 

obligation to cooperate in good faith
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GAO history

• 1993 – Governor Roberts appoints Ombuds to assist citizens with state services
• 1993 – Legislature creates the role of Children’s Advocate (SB 1042)
• 1996 –  the Children’s Justice Task force advocated for moving Children’s Advocate responsibilities to 

GAO, completed via interagency agreement.
• 2002-2004 – Customer Service and Discrimination complaint process developed for the agency, 

overseen by staff in GAO
• 2003 – Legislature permanently moves Children’s Advocate to GAO (HB 2522).
• 2014 – Foster Children’s Bill of Rights created by SB 123, Foster Care Ombuds hired to receive 

complaints.
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GAO today 
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The GAO helps affected parties work through questions, concerns or complaints related to ODHS 
services or departmental action. The office is functionally independent of the programs under its 
review and reports regularly to the ODHS director and Office of the Governor on the status of the 
complaints/resolutions.

• GAO has a Director, Formal complaint Coordinator/Civil Rights Investigator, Foster Care 
Ombuds, and 6 ODHS Ombuds, and a Screener 

• ODHS Ombuds respond to complaints and concerns for all ODHS programs, including Child 
Welfare

• Current GAO team members have broad and diverse professional backgrounds, including 
ODHS field experience, juvenile justice, victim’s advocacy, mental health fields and more.



Activity 

• Investigate all ODHS matters 
on behalf of the Governor’s 
Office and ODHS Director

• Full access to OR-Kids and 
other ODHS systems

• Open, respond, investigate, 
track and report out on all 
complaints

• Regularly meet with ODHS 
leadership, including 
Directors of programs and 
Human Resources
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Examples of issues we address

• Concerns, complaints or questions about 
any  ODHS program: 

• Aging and People with Disabilities 
• Child Welfare 
• Office of Developmental Disabilities Services 
• Oregon Eligibility Partnership 
• Self-Sufficiency Programs
• Vocational Rehabilitation 

• Access to ODHS public assistance 
programs
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A ‘Typical’ GAO Case

Receive complaint, 
concern or 
question

(many sources)

Reach out to 
complainant, seek 

additional 
information / 

educate

Perform research Consult supervisors, 
program/policy 

experts

Evaluate 
available 

information

Inform 
complainant of 

findings

Make referrals / 
recommendations as 

needed

Ensure complete 
case documentation, 

circle back to nec. 
parties, close case

Resolutions, 
recommendations, 

reports
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Foster Care Ombuds 
and the Foster Children’s Bill of Rights

• Drafted by OFYC with input from 100 
foster youth

• SB 123 Created Foster Children Bill of 
Rights

• Every child in foster care gets a copy
• Provides every teen in care a “how to” 

packet of information
• Creates a position at the Governor’s 

Advocacy Office for a Foster Care 
Ombuds
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Senate Bill 123 (2013)

• Created ORS 418.200-202 which 
mandates certain Rights (see 
attachment) and also the creation 
of the Bill of Rights

• Added “teeth” to existing Rights of 
Children Policy

• Law went into effect January 1, 
2014
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Contacting GAO

• Individuals and families may self-refer or be 
referred from legislators or the Governor’s Office.

• People can contact GAO by phone, mail, email 
or fax and/or download comment and complaint 
forms from the GAO web page. 

• Children and youth in foster care can call the 
Y.E.S. line at (855) 840-6036 and/or download 
complaint forms on the Foster Care Ombuds web 
page.

• Complaint forms can returned by mail, fax, email 
or in person at any ODHS office.  
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https://www.oregon.gov/odhs/about/Pages/gao.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx


For more information 

• Foster Care Ombuds (FCO) quarterly 
reports and the Foster Children’s Bill 
of Rights are available on the FCO 
web page:
www.oregon.gov/odhs/about/Pages/fost
er-care-ombuds.aspx 

• Find GAO quarterly reports and other 
information on the GAO web page:  
www.oregon.gov/odhs/about/pages/gao
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https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
http://www.oregon.gov/odhs/about/pages/gao


Questions?
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