Presentation to the House Interim Committee on Early
Childhood and Human Services

Governor’s Advocacy Office (GAO)

Maurice Glenn, GAO Director
Darin Mancuso, Foster Care Ombuds (FCO)

Leslie Sabatini, Ombuds
May 29, 2024



The Ombuds

A Swedish word meaning a citizen representative
within government or administrative body

» Confidential

* Active Listener

* Problem Solver

 Empowering

* Guiding

* Investigations

* Rule Compliance

« ORS 182.500 — mandatory report to Governor,
obligation to cooperate in good faith

WHEREAS:

WIHERFAS:

WHEREAS:

WIHERFAS:

NOW,
THEREFORE:

October 2019 Governor’s Proclamation of ‘Ombuds Day’

SIAIE OF OREGON

PROCLAMATION

OFFICE QF THE GOVERNDR

The rerm “ombudsman” i5 a Scandimavian word. which mems “representalive,” i us g
profession is one wio assists individuals or groups i the resolution of vonilicls or
CONCENS: 2nd

Orihids professienals help enhunce £ ce, eliics, andd
treutmment, which contributes W the overall well-being of public organizations,
government, und the public community; wnd

I

The Stuls of Oregon cmploys Crnbuds prof sy shalie gencies 1o resolve
comeeims, complains and dispules, melinding humsn services progrims
including foster care, ndividuals cligible for medion] ussistimie progrms, palienis ol te
Oregon State Hospital, resideirs of long-werm eare fredlilies or residential Baeilities, small
business owners, public records requestors, students i privaie schools, residenls o
mobile home parks, and others; and

The termes “Chmbusdanan™ sl “Ombads™ are not well known, though the lacl: of

Tumilirily sheuld not undercot i salushle s are @ the residents and the pablic

servies: they prsvide,

1. Karc Brown, Governor of the $tate of Orcgon, hereby proclsim October 10, 2009 w he
OMBLDS DAY

in Cregon and encourage all Oregonians w join in his observance.

1N W TINESS WIHTRICOF, | heneunto sel miy hand and cavse

e Cirasat Seentl ol the State o Orepon to be alTised. Done ot

the: Capilol in the Cily ol Salem in the Stie of Oregon on this
duy, Oetober 10, 2019,

Kare Brown, Governor
/3

ity
i ) UKoy rg
Bev Clarng, Secratary of’ Suae
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GAO history

1993 — Governor Roberts appoints Ombuds to assist citizens with state services

1993 — Legislature creates the role of Children’s Advocate (SB 1042)

1996 — the Children’s Justice Task force advocated for moving Children’s Advocate responsibilities to
GAO, completed via interagency agreement.

«  2002-2004 — Customer Service and Discrimination complaint process developed for the agency,
overseen by staff in GAO

« 2003 — Legislature permanently moves Children’s Advocate to GAO (HB 2522).

« 2014 - Foster Children’s Bill of Rights created by SB 123, Foster Care Ombuds hired to receive
complaints.




GAO today

The GAO helps affected parties work through questions, concerns or complaints related to ODHS
services or departmental action. The office is functionally independent of the programs under its
review and reports regularly to the ODHS director and Office of the Governor on the status of the
complaints/resolutions.

* GAO has a Director, Formal complaint Coordinator/Civil Rights Investigator, Foster Care
Ombuds, and 6 ODHS Ombuds, and a Screener

« ODHS Ombuds respond to complaints and concerns for all ODHS programs, including Child
Welfare

« Current GAO team members have broad and diverse professional backgrounds, including
ODHS field experience, juvenile justice, victim’s advocacy, mental health fields and more.



Activity

* Investigate all ODHS matters
on behalf of the Governor’s
Office and ODHS Director

* Full access to OR-Kids and
other ODHS systems

« Open, respond, investigate,
track and report out on all
complaints

* Regularly meet with ODHS
leadership, including
Directors of programs and
Human Resources

ODHS - S5P - TANF 0.81%
OHA-Oregon Health Plan (post-eligibility) 0.93% _ YR2023 Cases
ODH5-Overpayment Recovery/Estate ... 1.42%

Other state / federal agency 1.46%

Unknown 1.86% F Legal / Court issues (non-ODHS)
1.21%

ODHS - S5P - SNAP \ OHA-other

0.4%

ODHS5-Oregon Health Plan Eligibility \\
2.22%

ODHS-Intellectual and Developmental Disabilities

3.16%

1.7%

"1 ODHS-Child Welfare

; 47.57%
ODHS-Self Sufficiency Programs F 2
11.12%

ODHS-Aging and e with Disabilities



Examples of issues we address

» Concerns, complaints or questions about
any ODHS program:
« Aging and People with Disabilities
« Child Welfare
» Office of Developmental Disabilities Services
» Oregon Eligibility Partnership
« Self-Sufficiency Programs
« Vocational Rehabilitation

» Access to ODHS public assistance
programs

Q O
A



A ‘Typical’ GAO Case

Receive complaint, Make referrals /

concern or

recommendations as

question
(many sources)

complainant of
findings

Reach out to ‘

complainant, seek Ensure complete
additional case documentation,

information / Evaluate circle back to nec.

educate available parties, close case
N information

Perform research Consult supervisors, Resolutions,

program/policy recommendations,
experts reports



Foster Care Ombuds
and the Foster Children’s Bill of Rights

OREGON FOSTER CHILDREN'S BILL OF RIGHTS

 Drafted by OFYC with input from 100 B e ot S
foster youth | HAVE THE RIGHT:

TO HAVE WHAT EVERY TO LEARN:
CHILD NEEDS: + o be pravided with age-appropeiate
. . * A permanen: Eamily erducational opportunities and schooling
[ ] # A home where | am part of the enily rd am toprepare me for adubi life
reted st To bave: the opporunity o panicipae in
* Nuritions focel that merts my dictary needs actvitesthat nterestme; including sports,
¥ art, ol
" * Clean and spproprizte cothes that it me and f e "'l ;"‘I o
correspond 10 3 gerdes ideatity of my choice To recchue extra help and tutoring
- | am struggiing in my schocl or
* Sale housing educational placrenent
# Free atoess to soap, shampoo, toothpasie and o ke e oy el
ather hygien necds that are necesary for my B R ———————
gensder, age, indiviciaal health and ethric needs. ol b e Lo s o b
A Tﬁcﬂarx' :m-rwnFu slc.rTDwr-ﬁ -m'.;“:(mml "o recrve age apprepeate infarmation
and adequane spce for my personal belongings and asistance with crrolling in college

*

*

*

*

» Every child in foster care gets a copy

* T keep my belangings, inchuding things | buy o vocmtional edcation
aned gills | receive, if L have to mave
# Aceess to awarking telephane TO HAVE MY RIGHTS

) PROTECTED:

T0 BE SAFE: % "To huve an atorney il Twant oae, and to
request the judge appoint 3
“To talk b my attorney in private
“To talk b mry CASA i private
"To b rutified ol court hearings, reviews by
the Citizen Review Brard, and what is being
decitded about me and my Emily, taking into
account my age and develapmental stage
“To b Evited 0 and provided tramspoetation
o court, alting inso account my ape and
developmental stage, and 1o be bl ta talk o
T0 SEE AND TALK TO PEOPLE the judgr in court abeut what T want and need
I CARE ABOUT: "o decide whether oe ot | wans my aurory

wisit ared communicatr with 2 parent or ancfar GASA o peak for me
i, bl e of oy fom “To call the Fonter Care Ormbuadsman e
and other significant people in my L fruen retaliation from my foster parcais

knwing that reasorable limits may be st e anyone el if my rights are violated ar my
by TIHS and the court meeds ans not being met

* Tohe treated with respect

be appropeiatcly disciplined

# T e protected from piysical, mental,
emational and sexual abuse inchading
exphaitation ad tralicking

tell my caseworker, judge or the Foster

Care Ombudsman when contact with someone
is hurtful to me ar insppropriate 3o that | can
be protected without fear of retaliagion

# T he free from group punishment

A ta my case

*

*

* Provides every teen in care a “how to’
packet of information

*

*

*

*

» Creates a position at the Governor’s
Advocacy Office for a Foster Care
Ombuds

* Tovisit and commmnicate with fricads and 7O BE IN A PLACE THRT MEETS
ather significam people xcept when DHS )
ar the court determines that contact may be ':“'I ”:ED‘E' _— .
e - o be in  ster care placement dose 1o

ey Family 30 thas | can visit and mainizin
relstiomships mportar o me, if s sl and

rarticipaie in age appropeiue acivide
it i geers, 20 T s he artiy B vt

restricted by DHS and the court :L';':“m::::‘;:::ﬂid;":dh‘ y case
TO BE HEALTHY: * To have reasonablc access be my bedmom
#* Tohave rontine check-ups o beep me healthy in the house or residence where [ am living
# "Toscx 2 murse or a docior if | am sick and * T b curlio ard house rules that are

et modical ttentan clear and G and ta have them cxplained
o froen the beginning

denal, wnd mental
with a qualificd

idder

Tobe inchuded in discussions and ke

TO MRKE DECISIONS FOR

MYSELF:

# Totell the court where I want ta ve and
whether or oot 1 want 10 be adapurd

# Ta reccive respect, be nurtured, and attend

i accordance with my buckground,

religicus heritage, race, and culuure within

reasoauable guidelines. To be allowed to dress

and grooem myseIl according to my culture,

identity and within good by gien: standards

for my healih

To determnine and express my gender and

sexusal ety for smyael

# o make major decisions that affect my i, in
accordunce with the b, my age and ability

TO BE INFORMED:

# Abont financial suppart
inchading allowance, obt
account and geting a job

Abonst services and programs within or outside
of the Department of Human Services that
can provide me with upport

*

*

*

*

Aboust how the chill welfure system works
Abonst how to access my case reconds at

o charge

Aboust documenss Twil receive upan leaving
foster care regarding my education, heakh
and exmpleoyment such as my birth certificate
Social Security card [or mumber] driver’s
Ticense or cther form of state photo I

*

*

UNDERSTAMD THAT THE ADULTS W
.vunmunmnu'rumu
T0 PROTECT ME AND HELP ME MAKE
600D DECISIONS. WHEN | NEED TO. |
AN CONTACT MY ATT ATTORMEY OR CRSA
mnmuunmm

TELY. IF | EVER NEED TODO
;‘.‘mufmf THE FOSTER CARE
OmoLDSMAN AT HOUTH, EMPOW ERMENT
aND SAFETY (LES:) wBE5-840-6034
OR FCO.NFO@STATEDR.US AND TALK
TO THEM AROUT MY PROBLEM.

decisions about my own body and my physical “This document can be provided upan requestin an allernate
ar menial heakh format for individuals with cisablities or in a Tanguage other DHS

# o have or receive comprehendible than English fr people with limited English skills. To request this Cregon Deparment
information about me 2nd my Emily’s medical publication in another format or language, contact 03583486 CLmiEs

hisary as appropriste and auboried by Lo ar 503-T78-5523 for TTY.

DS 9014A {07)2017)




Senate Bill 123 (2013)

* Created ORS 418.200-202 which
mandates certain Rights (see
attachment) and also the creation
of the Bill of Rights

« Added “teeth” to existing Rights of
Children Policy

« Law went into effect January 1,
2014

CASA DHS Caseworker

Foster Care Certifier

Ombudsman

ILP Provider Tribes

Foster

Attorney P A
aren

& Judge

Other Community

CRB Partners




Contacting GAO

* Individuals and families may self-refer or be
referred from legislators or the Governor’s Office.

» People can contact GAO by phone, mail, email
or fax and/or download comment and complaint
forms from the GAO web page.

» Children and youth in foster care can call the
Y.E.S. line at (855) 840-6036 and/or download
complaint forms on the Foster Care Ombuds web

page.

» Complaint forms can returned by mail, fax, email
or in person at any ODHS office.

| e |
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https://www.oregon.gov/odhs/about/Pages/gao.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx

For more information

GAO team

* Foster Care Ombuds (FCO) quarterly
reports and the Foster Children’s Bill

Director, Human Services Ombudsperson

Mo Glenn
of Rights are available on the FCO

ODHS Ombuds Program
Web page: Jody Aiello ’
www.oregon.gov/odhs/about/Pages/fost ol el

Martha Gaugh
Mike Hansen

er-care-ombuds.aspx

Tamara Hooper

« Find GAO quarterly reports and other eslie Sabatini
information on the GAO web page: Foster Care Ombudsperson
www.oregon.gov/odhs/about/pages/gao Darin Mancuso

Alexis Amorelli

Civil Rights, ADA and Formal Complaint Coordinator
Jason Wenig

Intake and Administrative Support
Wendy Leedle
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https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
https://www.oregon.gov/odhs/about/Pages/foster-care-ombuds.aspx
http://www.oregon.gov/odhs/about/pages/gao

Questions?
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