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Agenda

o Mission and structure of BOLI

o Major Challenges

o Claim Types and Timelines

o System Improvements

o Collections Challenges



Agency Role and Responsibility

o The Bureau of Labor and Industries (BOLI) helps deliver a highly-skilled 

workforce through registered apprenticeship programs and ensures that 

Oregon jobs are good jobs, where workers get paid what they are owed 

and have a discrimination-free work environment. 

o BOLI provides training and confidential assistance to Oregon employers 

so they have the tools they need to comply with workplace laws. 

o BOLI enforces Oregon civil rights law in public spaces and housing.
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Major Challenges Facing the Agency

Operations: 

End-of-Life 

Database 

Public Records

98% backlog 

ATD compliance 

reviews

Backlog of 

1,260

Civil Rights 

Claims

*Down from 1,970

Backlog of 

3,200 

Wage Claims

*Down from 5,070 

in 2022



Agency Investments Over Time



Strategic Enforcement

- Identify most harmful practices, actors, industries

- Prioritize repeat offenders

- Deterrence and systemic change



Civil Rights Division



Types of Cases Filed with CRD



Civil Rights Investigations

Complaint 
Filed

Investigation

Closed

5 months to draft

Questionnaire

1 month 7-8 Months

1260 backlog



Wage and Hour Division



Types of Wage Claims Filed



Wage Claim Process

Claim Filed

Review

Notice of 
Claim

Investigation

Resolution

6 months 12 days 4 months

3200 backlog



System Improvements – Former Portal



System Improvements – New Portal



Wage Claim Process

Claim Filed

Review

Notice of 
Claim

Investigation

Resolution

Collection



Collections (2015-2022)

Investigate West 

12/4/23



Unpaid Wages and Penalties (2015-2022)

Investigate West 

12/4/23



Collections (2015-2022)

Debt Uncollected Because:

- No asset companies or individuals

- DOR and private collections 

company unable to collect

Assets may have been moved; 

company structure may have changed

Investigate West 

12/4/23



Questions?



Minors at Work

Oregon employers may employ minors
Number of Employment Certificates Issued in FY23: 4,895

- 14-15 year olds

1. Adhere to required schedule

2. Obtain free permit

3. In acceptable occupations

- 16-17 year olds

1. Adhere to required schedule

2. Obtain free permit

3. In acceptable non-hazardous occupation

4. Some hazardous work ok in certified apprenticeship or student 

learner

- 9-17 year olds

1. Agricultural only; see regulations

- 0-17 year olds

1. Entertainment only; see regulations



Child Labor Recent News Coverage



Child Labor Investigations and Violations

• Number of Child Labor Investigations Opened in FY23: 148

• 48 of the investigations were opened after a minor employee suffered an injury 

at the worksite.

• 40 Resolved with Compliance Agreements

• 37 Investigations still open

• Number of Child Labor Investigations Referred to US DOL in FY23: 23

• These are cases where a minor employee suffered an injury at the worksite.

• Involved hazardous occupations and/or minors under 16 years of age (most 

serious violations)



Overview of 2024 Committee Legislative Concepts 121:

Relating to unlawful employment of minors

Currently when there is a substantiated violation of child labor 

law the penalties (which primarily benefit the common school 

fund) must be refunded if the employer pays the DOL a penalty 

related to the same factual circumstances.

This is true even, regardless of the amount of the penalty that 

the DOL imposes.

Restriction doesn't exist in any other area of dual enforcement



Questions?
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