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I. Repayment Restart
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KEY UNDERSTANDING

Loan Payments will be due around Oct. 1, 2023 and 
interest will began to accrue on Sept. 1, 2023, 

BUT

There are flexiblities being offered to ease the many 
challenges of restarting the loan program.
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TO DO LIST: 
Repayment Restart

• Update contact info with Federal Student 
Aid

• Update contact info with your federal loan 
servicer

• Explore other repayment plan options

• Anticipate changes in your monthly 
payment if on IDR plan

• Prepare for capacity challenges at servicing 
call centers 
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“On Ramp” To Repayment: Oct. 1, 2023 to Sept. 30, 2024

○ Announced on June 30th

○ No action is necessary- all borrowers qualify

○ Payments are due, interest will accrue, BUT

○ Interest will not capitalize at end of “on ramp”

○ Borrowers who do not make payments will NOT:

• Be reported to credit bureaus

• Be considered in default

• Referred to collection agencies 

6



NATIONAL CONFERENCE OF STATE LEGISLATURES 7

FRESH START for 
Defaulted Borrowers

• One-time initiative, available until Sept. 30, 
2024

• Opt-In program that provides pathway out 
of default

• Restores access to federal student aid

• Ends collections activity

• Restores access to IDR and loan forgiveness 
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II. The SAVE Plan
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KEY UNDERSTANDING

SAVE, the new income-driven repayment 
plan, is likely the most generous repayment 
option, especially for undergraduate 
borrowers.
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Saving on a Valuable Education (SAVE) Plan

11



NATIONAL CONFERENCE OF STATE LEGISLATURES







NATIONAL CONFERENCE OF STATE LEGISLATURES

III. Student Loan Relief
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KEY UNDERSTANDING

There are multiple pathways for loan 
forgiveness and recent reforms are making 
them more accessible to borrowers.
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SINCE 2020, LOAN RELIEF OVER $300 BILLION, 
including $116 BILLION FORGIVEN

Student Loan Pause

42-month pause likely 
cost $5 billion/month

Borrower Defense to 
Repayment

Claims of fraud, 
misrepresentation, 
institution closure

Total and Permanent 
Disability

Submit discharge form 
in event of disability 

Income-driven 
Repayment

20-25 years of 
qualifying payments 

based on income level

Public Service Loan 
Forgiveness

10 years of qualifying 
payments in IDR with 
qualifying employers
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~$200 billion $22 billion $45 billion$39 billion$10.5 billion
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NCSL Higher Education Task Force
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THANK 
YOU
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