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Lack of coordination in 
Oregon's civil legal help 
infrastructure means 
low-income Oregonians 
often navigate life-
altering and complex 
civil legal problems on 
their own.

• 84% of low-income Oregonians with a civil 
legal problem do not receive legal help.

• 98% of Landlord-Tenant cases had at least 
one self-represented litigant.

• 84% of Family Law Cases had at least one 
self-represented litigant.



2016 - 2019

Futures Task Force

2020

Justice For All Conference

2021-2022

Consensus-Building Process

Primary Partners:

Oregon Judicial Department

Oregon State Bar

Legal Aid Providers

Oregon Law Foundation

Secondary Partners:

Oregon Department of Justice

Confederated Tribes of the Warm Springs

Catholic Charities

Federal District Court of Oregon



A coordinated and single 

legal platform

to help Oregonians

identify legal problems

and connect with tailored

resources on Oregon’s

continuum of civil legal help.

Integrate Streamline

Strengthen
= Enhance 
Access to 
Justice
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Accessible Mobile Ready

Plain Language

Translated

Simple Navigable and Interactive

Responsive to Target User

Coordinated Single entry point

Integrate resources across Oregon's civil justice stakeholders

Up to date & accurate information



For Underserved Oregonians:

• Tools to address civil legal problems, even 

with little to no experience of the legal system.

• Tailored and accessible assistance for a civil 

legal wherever they are and when they need it.

• Accurate and understandable self–help legal 

information.

For the System

• More informed court users, decreasing 

resource burden on the courts.

• Greater efficiency in legal referral and triage 

process, minimizing resource burden on civil 

legal providers.

• Strengthened exisiting resources on the 

continuum of civil legal help.











Phase One

1/2020 – 1/2022
Consensus Building and Design

Phase Two

1/2022 – 1/2023
Development and Build

Phase Three

1/2023 – 7/2024
Implementation and Launch

Phase Four

7/2024 – 6/2025
Enhancement



Phase 1 

(24 months)

Phase 2

(12 months)

Phase 3

(18 months)

Phase 4

(12 months)

Total

Content

Development

$443,000 $525,000 $330,000 $1,298,000

Outreach &

Communications

$55,000 $25,000 $86,000 $90,000 $256,000

Technology $90,000 $262,000 $64,500 $98,000 $514,500

Overhead $40,000 $130,000 $60,000 $230,000

Total N/A $924,000 $966,600 $693,600 $2,729,200



Monetary 

Contributions

In-kind Contribution 

(Staff Time+Resources)

Total Project Budget $2,729,200

Oregon Law Foundation $50,000

Oregon Consumer Justice $90,000

OJD *pass through

Legal Aid *Federal Grant

Federal Grant Funding (*through Legal Aid) $250,000

Oregon State Bar $5,000

Funding Needed From State General Fund 

Request (*pass through OJD)

$2,334,200



Business Case completed, 

submitted to LFO and available 

upon request.

Updates and achievements will 

be reported to the Legislature as 

requested.

Please direct any questions to:

• Susan 

Grabe (sgrabe@osbar.org)

• Amy 

Zubko (azubko@osbar.org)

mailto:sgrabe@osbar.org
mailto:azubko@osbar.org

