
To ChairFahey and Mem bers ofthe Com m ittee,

My nam e is SaratFegurgur. Iam a lifelong residentofO regon ( currently Hillsboro) and have

been in the tenantscreening industry since February of20 1 3. Priorto m y currentem ploym entIw orked

in the retailsectoras a banker, com puterparts salesm an, and gas station cashier/ pum per. Ihave

experienced a diverse range ofeconom ic situations from being a m inim um w age, low -incom e renterto

now being the sole earnerin a 5person household in w hich Iam the hom eow ner. Ibelieve m y

experiences have allow ed m e to have a unique perspective upon the legislative proposalofHB2427.

Iam nota college graduate, nordo Icom e from a fam ily ofinfluence orestablished m eans. My

parents are both im m igrants, one ofw hom cam e to this country as a refugee. W hen Isee the current

challenges faced by renters in trying to secure affordable and safe housing, Isee the exactsam e

challenges Ifaced as a young adult. The greatestbarriers Ifaced w ere m isinform ation, lack of

transparency,and the inability oflandlords and m anagem entcom panies to properly acquire and convey

the necessary facts thatw illfacilitate acceptance into a rentalproperty.

To clarify,w hen Isee the suggestion ofa standardized rentalapplication, Ican see how this m ay

help m any people w ho aren’tas aw are ofthe required inform ation they need to produce in orderto

qualify. By keeping itsim ple, you can possible reduce the occurrence oferrors. How ever,m y

experience in the tenantscreening industry has show n thatthere are otherfactors ( factors w hich are

easily rectified on the tenant/ prospective applicantside) thatplay a biggerrole into preventing the

acquisition ofrentalhousing. By far,the m ostcom m on issue Ihave encountered is accuracy. Too often,

an applicantm ay claim currentem ploym ent,w hen they have notactually w orked forseveralm onths.

Many tim es, Isee claim s of“ no debts,allpaid up” only to find severalutilities in collection orw orse,

landlord/ property collections. The m ostdisturbing instances are w hen an applicantw illclaim no legal

issues in theirhistory,only to discoveran outstanding arrestw arrant.

These situations are notto paintapplicants as inherently dishonest. Q uite the contrary, I

believe m ostpeople are sim ply putting dow n “ w hatthey think w illgetthem in” ,ratherthan expressing

the m ostaccurate facts possible. How ever,ithas becom e the case of“ m y turkey is an em otional

supportanim al” in w hich itis im possible forlandlords orproperty m anagers to determ ine atface value

w hich applicants are being intentionally m isleading and w hich are not,necessitating sum m ary dism issal

ofallapplications w ith inaccurate inform ation.

Anotherarea Ifailto see w here a standardized application and screening reportw illincrease

housing acceptance is w ith regard to established disqualifying factors. An unfortunate byproductof

recenteconom ic instability, as w ellas previous troubles, is thatm any persons have inform ation that

regardless ofw hetherthe application w as filled outperfectly,they sim ply do notqualify as is. O ne m ay

even om itfactoring in the econom ic collapse due to the public health crisis, instead taking into

considerations conditions priorto 20 20 in this regard. Taking the F.A.I.R. actpassed by the Portland City

Councilas an exam ple,w e w ere recently asked w hetherw e had seen a reduction in disqualified

applications. O urpeers and Iboth em phatically answ ered in the negative. A person w ith disqualifying



inform ation 2 years ago stillhas the disqualifying inform ation now . Iam notadvocating fornew statutes

to dictate to landlords on w hatfactors they m ay orm ay notconsiderunless itpertains strictly to the

im m utable characteristics ofa person as protected by theirrights underFairHousing Law s,how everit

w ould greatly help prospective tenants ifhousing advocacy organizations and/ orhousing authority

officials could take a m ore proactive role in preparing people to overcom e the challenges thattheir

individualhistories w ould present. This w ould be a farm ore effective change to securing housing for

dem ographics oflim ited m eans than standardizing tenantscreening, tenantscreening reports, and

rentalapplications. Too often Iam presented w ith a phone callfrom a housing advocate w ondering w hy

theirclientdid notqualify fora unit,only to inform them thatrecentcrim inalconvictions oran existing

landlord debtprevented qualification. This should neverbe a conversation Ihave to have. These

organizations and theirpersonnelneed to be com pletely inform ed on theirclients’ inform ation and be

prepared to seek outpotentialsites forhousing acceptance, assisting theirclientin preparing any

necessary docum entation possible to facilitate acceptance, instead ofblindly applying and using reactive

m eans to try to overcom e a denial. As itstands, itseem s like a w aste oftim e and the applicant’s m oney

w hich Ican easily see how they w ould be discouraged to engage in the process any further.

O n the issue oftransparency,one ofthe biggestquestions Ireceive from landlords is “ w hatis

m y criteria? ” My answ eris alw ays,ofcourse,“ w hateveryou have established.” W hatthis tells m e is

thatoften,m any landlords are unsure ofw hatcriteria they can use and even m ore unclearon how to

apply it. Ifully agree and applaud the statute thatrequires landlords to publish theircriteria. Ialso

believe landlords need to be reassured thatso long as theircriteria does notviolate FairHousing

statutes, thatthey should feelconfidentenough in w hatthey have established thatthey can

com m unicate iton-dem and w ithoutfearofreprisal. O ften, Ihearthe phrase “ am Iallow ed to say

this? ”, w hen notonly are they allow ed to say it,butthey should be com m unicating itm ore often. This

variance in criteria also raises anotherconcern Ihave w ith the standardized reports proposed by

HB2427: How can w e guarantee thatthey w illm eetthe needs ofevery landlord?

A standard criticism regarding currenttenantscreening is tim e. Ittakes too long,and is too

costly. Personally, Iagree w ith this sentim ent. My com pany takes pride in ourability to produce a full

tenantreportin tw o business days. W e are com m itted to m aking sure ourclients have the ability to

m ake an educated assessm entusing the m ostaccurate inform ation available. How ever,ourbiggest

barrierhere is the industry itself. The rentalhousing industry thrives on the ability to easily convey

inform ation from one entity to the next, allow ing us to establish w ho w ould constitute considerable

financialrisk and w ho w ould be a low -risk tenant. The processes w e rely on to accom plish this function

are lacking in contrastto available technology. The m ostbasic building block ofa usefultenantreport,

the RentalReference is criticalin establishing the ability to qualify fora unit, butin som e cases m ay take

upw ards of3 calendardays ( orw orse,depending on the organization structure ofthe landlord from

w hom the inform ation is requested) . Ihave observed thatthe delay is usually caused by inadequate

record-keeping practices. Personally,Iw as underthe im pression thattenantrecords m ustbe

accessible foratleastseven years atany given m om ent. Unfortunately, the reality is farfrom this

perception. W ith constantm anagem entchanges,ow nership transitions, and otherm anagerial

upheavals, Ifind thatrecords retention and access is an area in grave need ofexam ination ifw e are to



facilitate the process oftim ely application processing. In addition, the m ostegregious area of

inform ation acquisition is by farcrim inaland civileviction records. Each state and locality m aintains its

ow n guidelines, procedures, and regulations regarding tim eliness and availability ofrecords atvarying

levels ofcost. These variances notonly increase the tim e required to process applications, but

m onum entally increase the costw hich ultim ately m ustbe passed along to the landlord w hich in turn

ultim ately falls upon the tenant. Iunderstand the need foragencies to be protective oftheircrim inal

records,how evertheirdraconian policies also hurtthe tenants notjustin regards to the screening

process in tim e and m oney w asted, butw ith the very realpossibility thatincom plete inform ation m ay

be passed along to the landlord w hich m ay resultin a high-risk individualbeing placed into a com m unity

thatis unprepared fortheirpresence. Ifw e are to truly enhance the m ethods in w hich w e obtain a

decision on w hetherornotan applicantqualifies fora rentalunitin a tim ely and efficientm annerthen

these areas ofinform ation transm ission m ustbe addressed as soon as possible.

Icom pletely understand and em pathize w ith the com m ittee’s goaloffinding a solution to

stream lining the application process in orderto reduce the tim e and m oney w asted by prospective

tenants. How ever, there are too m any underlying issues thatfirstm ustbe resolved before the solution

proposed in HB2427w illm ake any m eaningfuleffect. Encourage landlords to adoptclearand non-

discrim inatory criteria, w hile offering protection againstfrivolous litigation. Establish clearguidelines for

records retention and transm ission, again w hile offering protection from frivolous litigation due to

potentially negative inform ation. Allow tenantscreening com panies increased access to the resources

they rely upon to com plete theirtasks in a tim ely and accurate m anner. Encourage housing advocacy

organizations to obtain fullprofiles oftheirclients and com pare those profiles to available units,

preparing supporting docum entation to overcom e identifiable barriers before they risk theirclient’s

tim e and finances. These are justa few exam ples ofhow the process could be im proved to the benefit

ofprospective tenants. Ifqueried, I’m confidentm y peers could offereven m ore suggestions on how

the system could be im proved beyond a costly state-sponsored venture thathas little-to-no data on how

effective itw ould be ifim plem ented. There are m any questions arising from the legislative textas-

w ritten,and Iam sure m y contem poraries in the industry w illraise theirow n objections regarding the

clauses found therein. In closing, Ibelieve there are less-costly options thatshould be explored before

enacting a state-m andated process, and because Ibelieve there are otheravenues thatshould be

explored Iam firm ly opposed to HB2427and urge you to reconsiderits passage.


