
Right Direction Adolescent Services 
P.O. Box 520067 

Date 

SLC, UT 84152-0067 

(866) 889-6070
billing@rdas.net

lBILLTO 

 

Bend, OR 97702 

Activity 

06/05/2006 Credit card processing fee for Retainer 
06/06/2006 Travel Agent Fees 
06/09/2006 Lead agent 
06/09/2006 Backup 
06/09/2006 Car rental 
06/09/2006 Car rental gasoline 

M..6/09/2006 Parking 
.,6/09/2006 Meals 

06/09/2006 Miscellaneous 
06/09/2006 Administrative Fees 
06/09/2006 Credit card processing fee for remaining balance 

For Services provided by Right Direction Adolescent Services to transition minor child,          
from                  Bend, Oregon, 97702 to Second Nature in Duchesne, Utah on June 06, 2006. 
Personal/Cashier's Check's, Money Order are payable to Right Direction 
,t\dolescent Services. For wire or CC payments contact our office. 

DATE 

06/09/2006 

TERMS 

Due on receipt 

Adolescent Name 

Quantity Rate 

1667.75 0.025 
2 10.00 

21 65.00 
13 55.00 
1, 76.69 

40.38 
37.00 

4 15.00 
10.00 

I 25.00 
681.32 0.025 

TOTAL 

DEPOSIT 

BALANCE DUE 

Invoice 

INVOICE# 

23635 

DUE DATE 

06/09/2006 

Case Number 

06062025 

�IJ 
41.69 
20.00 

1,365.00 
715.00 
76.69 
40.38 
37.00 
60.00 
10.00 
25.00 
17.03 

$2,407.79 

$1,667.75 

$740.04 

Credit Corel payments- VISA and MASTERCARD ONLY. 2.5% prncessing fee assessed on credit card pa�1nent-;. 11% interestrdte is applied to nil invoices 30 days past clue. 



Right Direction Adolescent Services 

P.O. Box 520067 

Date 

SLC, UT 84152-0067 

(866) 889-6070
billing@rdas.net

!TO

 Bend, OR 97702

05/08/2006 Balance forward 

06/09/2006 Invoice #23635 

06/09/2006 Payment #10906091053: PIF 

CURRENT 

DUE 

$0.00 

1-30 DAYS

PAST DUE 

$0.00 

31-60 DAYS 

PAST DUE 

$0.00 

61-90 DAYS

PAST DUE 

$0.00 

Statement 

STATEQN'I'.# 
' 

,.,:,,,\..' • .<, ••• 

06/09/2006 1306 

Amount 

740.04 

-740.04

aw•�;···· 
0.00 

740.04 

0.00 

·-;·DAYS
PAST DUE 

. ""''�i;jf:T' Aiftiifi': 
DUE 

$0.00 $0.00 

Credit Curd p:1ymc:nts- VISA and MASTERCARD ONLY. 2.5% prnl·essing lee assessed on nc:dit card pa�1nenl�. 12% inlc:rest rate is applied to all invoicc:s 30 days past due. 
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Dear 

I have at1oched the d00Jments to trcr,sport            from home to Second Nature in 
Utah on Tuesday, June 6. 2006. 

Estimated pick� time will be 2:30cm / Estimated drop off time: 12:30pm. 

The "Declaration of Authorify11 must be signed by the persons wi1h cus"tody. This gives us 
permission to transport. The "Secure Funds Form" explains cost/ payment. This is signed by 

"the person who will be responsible for payment. I have included <l'1 itemimd estimate for 
your review. 

Holly Stoics (503-351-8021) & Brett Merle (cell 503-31-4-4117) will work wi1h           
. 

I encourage you to visit www.rdas.net to view his photo & bio. Please call him anytime. 

If your da.igh11w is not asleep at "the time 1hey are scheduled to arrive for pick-� 
(2:30am), please call the cell phones Ii� above. So they CCl'1 toke any nec::essary scrfefy 
precautions aid "they will be prepared to en�r the houa Cl'ld immed�ly begin the 
intervention. 

I will call you - so we can discuss the plan & complete a detailed bio on your da.ighter. 

Below you will find our ''Parent Information Guide". 

Read "through at your leisure. You may find the information uaful. 

ThCl'lk You for choosing Right Direction. 

Sincerely, 

c�s� 
I �c� 
Right Direction Adolescent Services 
Toll free: 866-889-6070 
Fax: 801-606-2787 
www.rdas.net 

Please keep in mind that until we receive these signed documents returned to our office, we 
cannot guarantee these 2 mediators will be available. Many families are in crisis, trying to 
make difficult decisions, to remain fair to all families, RDAS cannot "hold" mediators for any 
particular family UNTIL we have a credit card / signed documents in our office. 
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your ..... . 

IOUIOV0~/01 r 1ur11 . CIIClfl ..;Jflt::'}-'flCIU 

( 
11 It scares me when you choose to .... 11

:
11 I am \lery worried about 

II) 

2.) Anticipated outcome of attendance at this program 
( 

11 We chose this program because_."; "We believe that it will give 
you the oppor'h..rlity to ... " ; "We are hoping 'that this program will help you ...... " 
3.) Positive Love, Encouragement & Support 

Please do not include Cl'IY information regarding timelines or futures plc»1s. 
We are 1Wnt your child to be focused on 'today' and the task at hand, rather than what will 
happen down the road. 

- What and how to pock? Most programs will provide you with a list of items 
your chi Id wi 11 need upon arrival . We request 'that you put these necessary items into a 
backpack or shoulder bag. Your child will carry this bag. We try to avoid the need to check 
luggage at the airport. The following items should be placed into a large zip-lock bag: all 
medications. important documents, and your letter. Please hand this zip-lock bag to our 
staff. RDAS will carry these items. 

How should I start the intervention process with my child? After you 
have met our s1nff and have asked any new questions, we ask that you walk us into the room 
(usually the bedroom). You will furn on the lights and introduce our staff by name, describe 
them as ''our friends wl,o will 'lake good care of you." Tell your child that you havie 
invited them here to explain the difficult decisions you've made. Briefly express love and 
concern for your child and leave the room. Please do not reactor respond to accusatory 
remarks. You must remain calm and confident. You may respond to information gathering 
questions as long as your child remains calm. It is important to conyey that these people are 
not strangers, that you havie invited them into your house and most importantly 'that you are 
doing this out of love. At any point during this interviention, if your child begins to get angry 
or upset.our Transition Mediators may say something like 'thanks mom & dad we will explain 
the rest from here' 'that is your cue to leave the room. We suggest you leave the house 
entirely, perhaps going for a short car ride, or remo\le yourself to on unseen, unheard 
portion of the house. It is of utmost importGl'lce that once you lea\le the room. you are not 
seen or heard. This will help stabilize what may bea tense situation. Simply put, if a child 
does not havie an audience, especially with his/her parents, they will be less likely to act out 
verbally or physically. However, if you have other children in the house, we suggest you go 
into their bedrooms in C1C1Se they wake and become concerned or try to intervene. 

- What if I hove other children or dogs in the house? If you have other 
children in the house, we recommend 'that after you introduce our staff and leave the room, 
you go into your other child's room and sit with them. We do not want them to w:ike, hearing 
voices and become scored. We also do not want them to get involvied. If possible, we ask 
that you put Cl'IY dogs in a secure room "'1ere they will not interrupt the process and so they 
will not premafurely wake your child before the formal introduction. 

- What if my child is not home when RDAS staff arrives? Wewillwork 
with you and create a safe plan for the pick-up of your child. However. at times things may 
not go according to this plan. We will always have a plan 11 811 that will go into effect at that 
time. That pion is usually to ob1nin a list of friends and/or places where they may be. We 
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Please understand these documents are based on present prices of airline tickets. If any factors 
change so will the price of the estimate. If you secure the transport immediately with your credit 
card we can lock in airline prices and available mediators. Otherwise, the estimate price can vary. 
It is also important to understand that the total amount invoiced can be different than the estimate 
if there are additional costs not realized. Some increases in cost are due to weather delays, flight 
delays, changes in itinerary, etc. 

Please note that in situat ions where there is joint custody we will need the signature of BOTH 
parents. 

Please understand that 70% of the estimate will be charged on your credit card as the retainer 
fee. After the transport the retainer fee will be applied to your balance and you will be invoiced for 
the remaining balance unless you choose to charge the entire balance You must pay the total 
invoice within 30 days of the invoice date or you will be charged a 12% interest charge and the 
remaining balance will be charged to your credit card. 

RDAS MISSION STATEMENT: 

Hfo treat each adolescent on an individual basis with a foundation of trust and respect. 

That we will safely escort our adolescents to their respective facilities in the proper frame of 
mind. n 

PARENT INFORMATION GUIDE 

- Try to remain calm cl confident 
The anticipation of the transport and second-guessing your decision is usually the worst 
part of this pr<><=ess. Most parents are om02ed and relieved with how smoothly the pick-1.4> 
goes. Please feel free to contact our parents on our reference list. 

~ Please visit 01r website www.rdas.net 
Our website provides information on our company, our philosophy, and parent references. 
You may also go to our "Employees" page and view photos with detailed bios of 1he staff 
that will be working with your family. 

- May I write a letter to my child? 
We strongly recommend that you write a letter to your child. The morning introduction/ 
intervention may be very emotional and you may not get the oppor1uni1y to say everything 
you want to. This letter gives you the oppor1u'li1y to express your lo\l'e and your concerns to 
your child. If you wish to send a couple photographs, we ask that you place the photos in a 
separate envelope. Please give the letter to our stuff upon arrival. The Transition 
Mediator will present the letter to your child at an opportune time during transition. but we 
cannot guarantee that the letter will be read. 
We recommend the letter con1ain the following 3 components: 
1.) Introduce yourconcems about your chi Id's behavior/ choices. 



1 o : r-age::, 01 ·1v .:uutHJo-u:, ;;i:u:u:$:;jt (GM,) 180160!!2787 From: Brian snepnerd 

will go find them or ~t for them to come home. Please call the primary s1aff's cell phone 
as soon as you suspect things are not going according to plan. 

- How will I know when rny child ar,oives at their program? We will smy in 
contact with you throughout the trip and after we have arrived. As our primary attention is 
on your child we ask that in-depth questions be saved unti I after your child has arrived. At 
anytime you con call the following n.imbers if you have questions or if you want to check on 
the progress of the transport. 

Privileged and confident ial : The information contained in this e-mail message is intended only for the personal and confidential 
use of the intended rec ipient(s). If the reader of this message is not the intended recipient or an agent responsible fOf' delivering it 
to the intended recipient , you are herby notified that you have received this document in error and that any review, dissemination, 
distribiiion, or copying of this message is strictly prohibited. If you have received this communication in error, please notify us 
immediately by e-maH, and delete the original message. 
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Estimate for Transport Service 



10: !-'age I 01 lU 1ou1ouo..:101 r-rom: cnan ;::;nepnera 
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Right Direction Adolescent Services 
Cllsla lntaNUtion and Transltkm u.llatlon

86$.88M070 888-112"'400 �tclas..Mt 

lDUlOUO�l01 r-rgm; Drlllfl .;:K1Cpnsg 

Secure Funds Transfer 

t:ff?, We,      Bend, Oregon. 97702 have agreed to pay Right Direction Adolescent Services an estimated fee in 
the amount of $2,382.50, plus the additional amount of $516. 00 for airfare costs, for intervention with end/or transport of        
Bend, Oregon to Second Nature in Duchesne, Utah on June 06, 2006. We Understand that this is an estimate based on reasonable 
circwnstances and that unexpected delays may occur. These delays may affect the fmal total cost of the transport. We are also aware that 
Right Direction Adolescent Services will charge 70% of that total amount on the credit card listed below as a retainer fee at this time. 
We do agree to pay for all airline tickets separately. 

We are aware that Right Direction Adolescent Services' fees are based on an hourly rate of$65 per hour for the primary Transition 
Mediator and $55 per hour for the secondary Transition Mediator, beginning at the time the Transition Mediators depart the Right 
Direction Adolescent Services office and ending upon their return. The fees may also include mileage at $0.50 per mile as well as any 
customary business expenses. Right Direction Adolescent Services' fees do not include airline costs, which are charged directly to the 
credit card listed below. We declare that We have given Right Direction Adolescent Services a total authori7.a1ion amount of$ 
3,107.50 , for services rendered in the intervention with and/or transport of            to Second Nature. The authorization is for any 
unforeseen expenses, flight delays, weather delays or circumstances bayond Right Direction Adolescent Services control. Right Direction 
Adolescent Services will not exceed the authorized amount unless approved by us. All reasonable fees and costs incurred by Right 
Direction Adolescent Services shall be paid by the undersigned, and that any and all legal matten in regards to our dealings with Right 
Direction Adolescent Services will be handled in the jurisdiction of Salt Lake County, Utah. 

We are aware that in the event of cancellation We will be charged a fee for administrative time at $100.00, plus any non-refundable 
purchases such as airline tickets, hotels, rental cars. We authorize Right Direction Adolescent Services management to utilize the 
credit card listed below (Visa and Mastercard only): 

We understand that We will receive an invoice approximately one week after the transport is completed. Upon arrival of the invoice, 
We agree to provide payment for services rendered by Right Direction Adolescent Services in the following marked method: 
XPleaseE-mailmyinvoicetothefollowingE-mailaddress: 

 __ Money Order, Cashiers check or Personal check, which will need to be mailed via overnight mail upon receipt of Right 
Direction Adolescent Services' invoice. 

Bank-to-bank money wire transfer (Bank infonnation will be provided on invoice if this method of payment is marked.) 
"7 Authorization to utilize the credit card (Visa or Mastercard only) listed below for the total balance due. 

Jf no method of payment u selected Right Direction Adolescent Services will use tJw credit card Ii.sud below to charge 100% of tM 
invoice due. 

An additional 2. 5% processing fee will be assessed for all credit card payments. 
In order for services to be rendered, Right Din:ction Adolescent Services requires that a Visa/ Mastercard be provided below. This 
credit card will be used to purchase any and all airline tickets, process any cancellation fees, and charge 7 0% of the estimate at the 
time of hire. If full payment is not received within 30 days from the invoice date and prior arrangements have not been made, We 
authorize Right Din:ction Adolescent Services to use the listed credit card for payment for services rendered under this agreement. 
Furthermore, We authorize Right Direction Adolescent Services to apply a 12% monthly finance charge to all remaining balances 
carried over 30 days, from invoice date to the final balance due. 
We have authorized Right Direction Adolescent Services to use the following credit card: 

We agree a photocopy and/or facsimile of this authorization will be as valid as the original. 



IU, rage::, 01 IU 

Right Direction Adolescent Services 
Ctlsis lnt.Nentlan and TransitlGn ll8dlaUon 
UW8M070 88Nt2.a4GO WWWJdas.Mt 

18016062787 From: Brian Shepherd 



llli1. ,..Ag• IUCJ IU ;iUUO-Ol!Hr.> 20:03:37 (GMT) 18016062787 From: Brian Shepherd 

Right Direction Adolescent Services 
Crisis lfttatvenlon and Transition aa.diatlon 
�70 888 112-8400 �tcln.Mt 
Declaration of Authority 

We,       Bend, Oregon, 97702, declare we are the parents, with full legal custody over   
a minor, 13 years and O months old, whose date of birth is  . we declare that we have authorized Transition Mediators of Right 
Direction Adolescent Services to exercise all control over   and that we, as her parents would exercise to safely transport her, 
es we believe she may be a danger to herself or others. 

In the event medical treatment is nece�, we authorize the Transition Mediators of Right Direction 
Adolescent Services to act on our behalf. 

This Declaration of Authority also gives authority to Right Direction Adolescent Services to locate and safely 
hold or restrain   in the event she attempts to run away. 

This Declaration of Authority is granted for a period of one month and shall become effective on June 05, 2006, 
and shall terminate on July 05, 2006. 

We, the parents, shall hold Right Direction Adoles cent Services and its Transition Mediators harmless and shall 
indemnify Right Direction Adolescent Services and its Transition Mediators for any liability, loss, actions, 
costs, expenses or damages incurred by virtue of the minor's actions while in their care and custody. 

ln4sxercising our rights as parent(s) under the Firs t Amendment of the Constitution, and under, the ruling and 
subsequent interpretations of the Parham v. J.R. (197'7) 442 U.S. 584 case. We believe our actions and those we 
employ to achieve this goal are in the best interest of our daughter. The Parham court held that "Simply 
because the decision of a parent is not agreeable to a child or because it involves risks does not aulomatically 
transfer the power to make decisions from the parents to sane 'WellG)' or officer of the stale ... Most chilli-en, 
even in Olblescence, simply are not able to make soundjudgmenls concemi� many decisions, inclu<ing their 
need/or medical care or treatment. Parents can mil must make those judgmenls. " 

We agree that a photocopy and/or facsimile of this Declaration of Authority will be as valid as the original. 

.:5 
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