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Types of Services Provided
Services Examples from COVID-19 Era

General Education Services and 
Supports

• Comprehensive Distance Learning
• Hybrid or On-Site Instruction
• Limited In-Person Instruction

Specially Designed Instruction • Instruction in specific content (e.g., math)
• Instruction in specific skills (e.g., using a graphic 

organizer)
• Speech therapy

Related Services • Speech, Language, Occupational, or Physical Therapy
• Transportation
• School Health Services

Supplementary Aids And 
Services

• Support from an Educational Assistant
• Implementation of a Behavior Intervention Plan 

based on a Functional Behavioral Assessment
• Provision of Study Guides
• Note Taker or Scribe
• Use of Assistive Technology



Challenges Districts Faced in Providing 
Services

Challenges At Large Challenges Specific to Students 
Experiencing Disability

• Digital Divide
• Comprehensive Distance Learning

• Teachers had to learn to teach
in an entirely new way.

• Students had to learn to learn 
in an entirely new way.

• Lack of in-person teacher and peer 
interaction

• Stressors Related to COVID-19

• Completing Evaluations
• Telehealth Services
• Need for Additional Support

• Parents in role of quasi-
Teacher/Instructional Assistants

• In-person services that could 
not translate to a distance 
learning setting

• Face Coverings
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