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THE ROLE OF THE COURTS IN OUR DEMOCRACY 

Access to Justice 

 Public Trust and 
Confidence 

 A Place to Be Heard, Resolve 
Disputes, and Solve Conflicts 
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THE WORK OF THE COURTS

 Workplaces, Businesses
 Debtor/Creditor and Small Claims
 Treatment Courts
 Mental Health
 Family Law 
 Child Welfare
 Protective Orders
 Criminal Justice
 Housing
 Public Benefits
 Tax Disputes
 Election and Ballot Measure Disputes
 Juvenile Dependency and Delinquency
 Claims of Wrongful Injury 
 Objections to Government Action 

Courts are at the crossroads wherever people have disputes.

COURTS IMPACT PEOPLE IN ALL ASPECTS OF THEIR LIVES

Treatment Court Graduates

Serving Families in Crisis



OREGON COURTS -
A UNIFIED COURT SYSTEM
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 Oregon Supreme Court

 Court of Appeals

 Tax Court

 27 Judicial Districts

 Circuit Courts in every county

 198 Judges

 1,620 Staff

 Serving 4.22 million 
Oregonians

 Office of the State Court 
Administrator



OREGON JUDICIAL DEPARTMENT STRUCTURE
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Enterprise Technology Services 
Division



OFFICE OF THE STATE COURT ADMINISTRATOR (OSCA)

6



ENTERPRISE TECHNOLOGY SERVICES DIVISION (ETSD)
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INFORMATION SECURITY
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Enterprise Information Security Office

2 staff assigned - both are Certified Information Systems 
Security Professionals (CISSP) and have 17+ years of 
service with OJD.  

Information Security Policies Information Security Standards
Information Security Policy 050.20.03 Information Asset Classification Standard -

050.20.03-St1
Information Access Control Policy 050.20.04 Asset Use Standard - 050.20.03-St2
Information Security Incident Response Policy 
050.20.05

Information Access Control Standard - 050.20.04-
St1

OJD Equipment Use at Non-OJD Locations 
Policy 050.20.01

Password Control Standard - 050.20.04-St2

Virus Management Policy 050.20.12 Information Security Incident Response Standard 
- 050.20.05-St1

Software and Patch Vulnerability Management 
Policy 050.20.06

Software and Patch Vulnerability Management 
Standard - 050.20.06-St1

Software License Policy 050.30.01 Virus Management Standard - 050.20.12-St1
Information Security Minimum Protection Policy 
050.20.07

Mobile Computing and Storage Device Security -
050.20.02

Information Security Exception Policy 050.20.08 Mobile Computing and Storage Device Standard 
- 050.20.02-St1

Configuration Management Policy 050.20.09 BYOD Program Standards - 050.20.02-St2
Cryptographic Control Policy 050.20.10 Information Security Minimum Protection 

Standard - 050.20.07-St1
Intrusion Detection Policy 050.20.11 Configuration Management Standard -

050.20.09-St1
Network Management Security Policy 050.20.14 Cryptographic Control Standard - 050.20.10-St1
Information Security and Risk Management Policy 
050.20.15

Intrusion Detection Standard - 050.20.11-St1

Information Security Awareness and Training 
Educational Program Policy 050.20.13

Information Security Awareness and Training 
Educational Program Standard - 050.20.13-St1
Network Management Security Standards -
050.20.14-St1

Information Security Plan (Updated March 2018) Information Security and Risk Management 
Standard - 050.20.15-St1

Information Security Penetration Testing

Annually OJD contracts with a private entity to conduct 
external and internal system penetration testing.   

Penetration tests conducted: 

June 2013, August 2014, August 2015, November 2016, 
November 2017, November 2018, January 2020, 
November 2020



TECHNOLOGY GOVERNANCE
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Change Advisory Board (CAB) Statewide 
Infrastructure

 Server and system environment changes documented 

 Management approval prior to changes made

 Manages documentation / changes to the enterprise 
systems

Appellate Change Management Committee 
(ACMC)

 Documents and evaluates requests for changes to 
the Appellate System 

 Representatives from the Supreme Court, Court of 
Appeals, and Records Office

 Recommends system enhancements

Odyssey Change Control Workgroup

 Documents and evaluates requests for changes to 
the Odyssey system 

 Representatives from small, medium, and large 
courts, judges, and the Oregon State Bar

 Recommendations to the State Court Administrator



DATA SHARING/INTEGRATIONS
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Partner Integrations



TECHNOLOGY PROVIDERS
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Case Management Systems



SPECIALTY COURT MANAGEMENT SYSTEM (SCMS) 
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0% 10% 20% 30% 40% 50% 60% 70%

Adult Drug (29 courts)

Mental Health (20 courts)

DUII (2 courts)

Family Treatment (6 courts)

Juvenile Drug (4 courts)

Veterans (5 courts)

% Of Participants By Type

 System implemented 2018-2019

 4,145 total cases processed

 880 users
 216 users are OJD Judges and 

staff
 664 users are external 

partners

Oregon’s Specialty Courts



ON-LINE SERVICES
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PIVOT TO REMOTE SERVICES TO REDUCE SPREAD AND PROTECT 
COMMUNITIES 
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Webex Hearings Held by Circuit Courts



FREE PUBLIC CASE ACCESS
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EXTENSIVE LIBRARY OF FILLABLE FORMS
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GUIDE AND FILE
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GUIDE AND FILE 
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TECHNOLOGY ENHANCEMENTS
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 Juror and Hearing Text Reminders

 Odyssey System Upgrade

 Initiate Appellate Case Management System Upgrade

 Assist OPDS with Financial/Case Management 
Project

 Electronic Violations Bureau (eCVB)



BY THE NUMBERS
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 Circuit Court Filings (electronically) through File and Serve for 2019-2020: 3,401,319  
 Circuit Court Filing fees paid (electronically) through File and Serve 2019-2020: $46,662,806 

 Appellate Filings (electronically) for 2019-2020: 56,914
 Payments Received (electronically) for 2019-2020: $811,161

 Statewide Locations Supported – 78
 Computers throughout OJD – 3,900

 Visits to www.courts.Oregon.gov – 11,000,000

 Registered Online Users – 10,478 
 Court Records to Authorized Users – 35,000,000+
 Documents Available to Authorized Users – 10,000,000+

http://www.courts.oregon.gov/


QUESTIONS?
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Thank you!
Contact:

Bryant J. Baehr

Chief Information Officer

Oregon Judicial Department

Bryant.Baehr@ojd.state.or.us

503-986-4515

Erin Pettigrew (she/her)

Access to Justice Counsel for Legislative Affairs 

Oregon Judicial Department 

erin.m.pettigrew@ojd.state.or.us

Office: 503-986-7022

mailto:Bryant.Baehr@ojd.state.or.us
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