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Current situation
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System under stress = impacts on patient care

• Beyond the four walls of the hospital
– Backstop for public health (i.e. 2021 vaccination campaign)
– Backstop when other systems fail (behavioral health, state 

hospital, post-acute care)

• Factors impacting patient care
– Discharge delays
– Workforce shortages
– Growing administrative & regulatory burden
– Increasing costs creating financial instability
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ED boarding &
discharge delays:
• EDs on divert
• Beds not available for 

others in the 
community who need 
care

• Patients are in care 
settings that don’t 
meet their needs

• Patients need
support (such as
housing, behavioral 
health) 

Source: Apprise Health insights, HOSCAP daily trends



Health care workforce shortage
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Hospital nurse 
staffing demands 

increased by 245% 
(50,000 nurses) 

from 9/20-12/20.

Nurses have been 
leaving the 

workforce. Job 
vacancies increased 

by up to 30% 
between 2019 & 

2020.

Increased demand 
and shortened 

supply has forced 
hospitals to 

contract with 
traveling nurse 
firms. Use of 

contract temporary 
labor is  up 130%+.

Contracting with 
these firms has 
contributed to 

increased hospital 
expenses of 17%. 

Source: American Hospital Association data brief, Health Care Workforce Challenges



Ability to maintain staffing & services
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What can we do? 

• Engage with hospital leaders and support their 
efforts to focus on patient care.

• Promote policy that supports the immediate 
delivery of care. 

• Begin the conversation about how COVID-19 is 
reshaping health care delivery. 

• What are the implications for the future of 
health care in Oregon? 
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