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Brief History and Background
An intensive engagement and consensus-building process of Oregon’s Civil Justice Stakeholders to 
improve how Oregonians access civil legal help 

 Key Stakeholders: Oregon Judicial Department, Oregon State Bar, Oregon Law Center, Legal Aid 
Services of Oregon, Oregon Consumer Justice

Key Events: 

Oregon's siloed online legal 
information presents 
accuracy and accessibility 
challenges

OSB’S Future Task Force  + 
Workgroup (2016-2019)

Agreement to explore the 
online legal information 
and referral portal model 
to deliver civil legal help

Justice For All Conference 
(January 2020) 

Agreement that online 
legal information and 
referral portal is critical to 
bridge Oregon's justice gap

Consensus Building 
Process (February 2020 - ) 
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The Need

84% of low-income Oregonians are unable to obtain civil legal help
• Civil legal needs are essential needs: food and disability benefits, health care, shelter, 

employment, safety, child custody, discrimination, and others
• Low-income households often encounter multiple problems (5.4 on average each year)
• Due to Justice Gap (lack of access) and Knowledge Gap (lack of awareness)

82% of civil legal cases involve at least one self-represented party
• Oregonians face significant challenges navigating the legal system alone.
• Without accessible information and direction, self-represented litigants are at a 

disadvantage.
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Oregon Law + Connect: 
An accessible, quick and centralized way to direct people 
to Oregon’s continuum of civil legal help

Accessible
Mobile Ready

Plain Language

Translated

Simple Navigable and Interactive

Responsive to Target User

Coordinated
Single Entry Point

Integrates resources across Oregon's civil justice stakeholders

Up to date and Accurate Content
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Strengthening
Oregon's Delivery 
of Civil Legal Help

For the System
Connecting Access to Justice 
Efforts

Greater collaboration, 
coordination and efficiency

For Oregonians

Greater accessibility, 
understanding and accuracy for 
people

Oregonians can access civil legal 
help when they need it and in a 
manner they can use.
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Example: Ask
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Example: Refine
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Example: Learn
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Example: Connect

9



Example: Connect
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Implementation and Refinement

Phase 1: Consensus 
Building and Design

(January 2020 – January 
2022)

Phase 2: Development 
and Build (February 2022 

– January 2023)

Phase 3: Implementation 
and Launch (January 
2023 – January 2024)

Phase 4: Enhancement 
(January 2024 – July 

2025)
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Oregon Law + 
Connect

Please direct any questions to:

Susan Grabe (sgrabe@osbar.org)

Amy Zubko  (azubko@osbar.org)
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