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2021 Taxpayer Assistance

* Answered 10,600 phone calls
* Responded to 3,900 emails




Covid Relief

* Increased estimated
payment threshold

* Penalty waiver




* Emails
Outreach * Webinars
* Industry Specific



Compliance

* Filing Enforcement
e Audit




Questions?

(\O REGON Leah Putham, CAT Program Manager
DEPARTMENT

W@ o REVENUE (503) 476-7643
Leah.Puthnam@dor.oregon.gov
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