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Addressing the Backlog

Passage of HB 2137

Drivers
Online DL/ID renewal

Online DL/ID replacement

Expanded 3rd party testing businesses

Expanded knowledge test machines

Temp/LD hiring

Vehicles
Front-end imaging

Temp/LD hiring

Online payments

Call Centers
Doubled call center team

New phone technology
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Titles, Registration, and Permits
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Looking Ahead

Long term

Continued expansion of online services

Vehicle-side efficiencies

Field office queueing system

Kiosks

LD positions ending Dec. 2021

End of moratorium

Real ID enforcement – May 2023

Challenges

Short-term

Customer Connect

Managing appointments and 

walk-ups

Continued focus on title/vehicle 

transactions



Commercial Vehicle Safety 
Compliance

November 17, 2021

Amy Ramsdell, Commerce & Compliance Division Administrator
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Commercial Vehicle Safety & ODOT’s role

Motor Carrier inspection authority: ORS 825.250

Hours of service

Hazmat

DUII

Mechanical violations

Load securement



Inspection Trends

Driver Out-of-Service Rate Vehicle Out-of-Service Rate

Driver Inspections

Oregon

~45%

Vehicle Inspections

Nationwide

~19%

Oregon

~50%

Nationwide

~19%

Oregon

~61%

Nationwide

~24%

Oregon

~35%

Nationwide

~1%
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Truck Safety

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Actual 0.33 0.33 0.42 0.42 0.44 0.39 0.41 0.49 0.36 0.39 0.3

Goal 0.31 0.31 0.31 0.31 0.37 0.37 0.37 0.37 0.4 0.4 0.4
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Thank you.


