Recovery Center Hotline Call Update
Billy Nunemann, Addictions Recovery Program Supervisor



2021 Citations

Total number of citations since
additional 49 reduced from criminal

Top five counties with citations:

Josephine
ane

Douglas
Benton

Deschutes
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2021 Screenings

To date, 68 screenings have been completed. Of those who

have completed screenings:

* 49 were not connected to services and were not interested in
resources. These individuals only requested the verification
letter

11 were connected to some type of service, treatment, case
management, etc. and are were interested in additional
resources

e 8 were not connected to services but were interested in
resources.
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2021 Screenings (cont.)

The 68 completed screenings have come from 21 counties
across the state:

Multnomah 13 Lane, Clatsop, Linn, 2
. Benton, Jackson
Josephine 8 .
Umatilla 6 Hoogl River, Baker, 1
Marion, Polk, Harney,
Clackamas > Klamath, Union, Lake
Coos 4
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Additional Recovery Center Hotline Calls

45 individuals have called without a citation. These callers were seeking
support and resources.

30 professionals have called seeking information about the line and the
screening process.
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To Increase Effectiveness of Reaching People in
Need

eMake sure there are no wrong doors to reaching BHRNSs

- Lines for Life took 8364 drug and alcohol related calls on the
Oregon Alcohol and Drug Helpline in 2020.

eHotline or BHRN should do follow up with every individuals who
receives a citation

eMassive campaign to Rebrand treatment and destigmatize getting
help for SUD
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Questions

Billy Nunemann Dwight Holton
Addictions Recovery Chief Executive Officer
Program Supervisor

WilliamN@Ilinesforlife.org DwightH@linesforlife.org
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