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Core ODHS Responsibilities

2Date ODHS – Program Name

Basic Needs Recovery and 
Response

Prepare for 
the future

Foundation of equity and community



COVID-19 & 
Workforce

3Oregon Department of Human Services

APD, CW and 
I/DD systems 
have existing 
staff shortages

COVID-19 
exacerbates 
issues and 
further strains 
the workforce

Surges and mandates 
cause moments of acute 
concern – though crisis was 
averted

Workforce challenges 
still exist after 
temporary solutions 
expire putting strain on 
all systems



ODHS’ Role in Oregon’s Emergency Operations and Recovery Plans

Emergency Support 
Function 6 

Shelter Food

First Aid Distribution

Information Water

Mitigation Protect / 
Prevent

ResponseRecovery

State Recovery
Function 4

Assess Community 
Social Service Needs 
Following a Disaster

Oregon’s EOP

Coordination 
and barrier 
navigation

Limited
English 

proficiency 
needs

September 21, 2021 ODHS 4



Services for Afghan Refugees
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Flickr user eu_echo

53 people
Received culturally appropriate 
meals and shelter as of Nov 12. 
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ODHS Vision:  All who live in Oregon, 
regardless of race, identity, age, disability or 
place, have the needed supports to achieve 
whole well-being for ourselves, our families, 

and our communities.




