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PUC Mission and Reach

Electric

• PGE, PacifiCorp, 
Idaho Power

• 1,405,946 
customers

Natural Gas

• NW Natural, 
Avista, Cascade 
Natural Gas

• 772,512 customers

Telecom

• About 373 
companies

• 822,181 customers  

Water

• About 80 small 
water utilities

• 31,000 customers

Total revenue collected by these utilities is ~$4.9 billion annually

Ensure Oregon utility customers have access to safe, reliable, and high-

quality utility services at just and reasonable rates. 



Energy Burden

Energy burden refers to the percentage of household

income spent on energy-related expenditures. The

federal government defines energy burden as paying

greater than six percent of household income in energy

costs (severe energy burden equates to paying more

than 10 percent).



Oregon Energy 

Assistance Program

Ratepayers currently fund $20 

million per year for emergency bill 

assistance for low income 

ratepayers. This is through a per 

meter charge for residential 

ratepayers and capped per 

kilowatt hour charge for industrial 

and commercial ratepayers



Commission’s SB 978 Report



Other state approaches:

Percentage of Income Payment Program
• Participants pay a percentage of their income for energy costs

• Can include natural gas and electric

• Can accommodate energy efficiency investments

• States: Colorado, Ohio

Bill Discounts
• Participants pay a discounted rate for electricity service

• Generally, there is a capped amount of enrollees 

• States: California, Washington 

See more: https://www.oregon.gov/puc/utilities/Documents/LIUPWG-2018-Final-
Report.pdf

https://www.oregon.gov/puc/utilities/Documents/LIUPWG-2018-Final-Report.pdf


Other Resources:

• Built Environment Energy Working Group’s 10 Year Plan: 

https://www.oregon.gov/energy/Get-Involved/Documents/2018-BEEWG-Ten-Year-

Plan-Energy-Burden.pdf

• Low Income Utility Program Working Group Report (2018): 

https://www.oregon.gov/puc/utilities/Documents/LIUPWG-2018-Final-Report.pdf

• Oregon Housing and Community Services, Affordable Housing Energy Assessment, 

https://olis.leg.state.or.us/liz/2019R1/Downloads/CommitteeMeetingDocument/170711

Contact:

Julie Peacock

Julie.peacock@state.or.us

Michael Grant

Michael.grant@state.or.us
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County by County Data on Need
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CommitteeMeetingDocument/170711
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