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SUMMARY
Directs Department of Human Services to accomplish various objectives to improve positions and
skills of child welfare services employees.

Directs department to maintain staffing levels sufficient to keep caseloads at or below workload
model. Exempts certain child welfare caseworkers from disciplinary proceeding for actions related to
caseload while caseworker's caseload is above workload model. Directs department to remit penalty
pay to caseworkers while caseload is above workload model.
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