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Department of Consumer and Business Services – Agency Totals  

 2015-17 
Actual 

2017-19 
Legislatively 

Approved  

2019-21 
Current Service 

Level  

2019-21              
LFO 

Recommended 
General Fund 1,823,000   1,200,000 
Other Funds 225,013,504 253,005,744 265,613,032 368,820,346 
Other Funds NL 166,025,572 202,096,657 212,126,048 211,515,831 
Federal Funds 13,695,903 16,803,370 16,823,218 99,945,804 
Total Funds  406,557,979 471,905,771 494,562,298 681,481,981 
Positions  952 969 960 961 
FTE  936.36 959.53 955.79 956.67 

 
The recommended budget for the Department of Consumer and Business Services is 
$681,481,981, all funds; a 44.4% increase from the legislatively approved budget for the 
2017-19 biennium and a 38.4% increase from the current service level.  The vast majority 
of the increase is due to the provision of expenditure limitation related to the Oregon 
Reinsurance Program established by HB 2391 in the 2017 legislative session.  Excepting 
those amounts, the agency’s budget increases by $1,182,182, all funds; a 0.2% increase 
from the current service level.   
 
The budget recognizes additional revenue from fees established for the Oregon 
Prescription Drug Price Transparency program and the increased licensing renewal fess for 
Securities Broker-Dealers. $168.1 million in revenue from retaliatory taxes and secruities 
program fees are anticipated to be transferred to the General fund.   
 
The budget continues funding for the COFA Islander Premium Assistance program and 
adjusts for federal revenues in the Oregon OSHA and Senior Health Insurance Benefit 
Assistance programs. 



 
Maximum Supervisory Ratio section: 
The agency reported a maximum supervisory ratio of 1:11 for the 2019-21 biennium. 
 
Adjustments to Current Service Level 
 
See attached “Work Session Presentation Report.” 
 
Note: Statewide adjustments and six-year capital construction expenditures are not 
included in these recommendations. Any needed adjustments will be made in end of 
session bills. 
 
 Accept LFO Recommendation: 
 

MOTION:  I move the LFO recommendation to HB 5011.  (VOTE) 
 
 OR 
 
 Change LFO Recommendation: 
 

MOTION:  I move the LFO recommendation to HB 5011, with modifications.  (VOTE) 
 
 
Performance Measures 
 
See attached “Legislatively Proposed 2019-21 Key Performance Measures.” 
 
 Accept LFO Recommendation: 
 

MOTION:  I move the LFO recommendation on Key Performance Measures.  (VOTE) 
 
 OR 
 
 Change LFO Recommendation: 
 

MOTION:  I move the LFO recommendation on Key Performance Measures, with 
modifications.  (VOTE) 

 
 
Budget Notes 
 
There are no proposed budget notes for the agency. 
 
Recommended Changes 
 
LFO recommends a budget of $1,200,000 General Fund, $368,820,346 Other Funds, 
$99,945,804 Federal Funds, and 961 positions (956.67 FTE), which is reflected in the -1 
amendment. 
 



MOTION:  I move adoption of the -1 amendment to HB 5011.  (VOTE) 
 
 
Final Subcommittee Action 
 
LFO recommends that HB 5011, as amended by the -1 amendment, be moved to the Ways 
and Means Full Committee. 
 

MOTION:  I move HB 5011, as amended, to the Full Committee with a do pass 
recommendation.  (VOTE) 

 
 
Carriers 
 
Full Committee: ____________________________________ 
 
House Floor: ____________________________________ 
 
Senate Floor: ____________________________________ 
 

















































Legislatively Proposed 2019 - 2021 Key Performance Measures
Published: 5/16/2019 6:35:43 PM

Agency: Consumer & Business Services, Department of

Mission Statement:
To protect and serve Oregon's consumers and workers while supporting a positive business climate in the state.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2020 Target 2021

1. CUSTOMER RESPONSE TIME - Average elapsed time, in days, between
a customer's initial contact with office and internal owner's communication of
decision.

Approved 27.80 30 30

2. EFFECTIVE REGULATION - Percent of licensees receiving a satisfactory
examination score. Approved 93.90% 93% 93%

3. OCCUPATIONAL INJURY AND ILLNESS INCIDENCE RATES - Number of
occupational injury and illness cases per 100 full-time workers. Approved 3.80 4.10 4

4. TIMELY WORKER BENEFITS - Percent of injured workers who receive
timely benefits from insurers. Approved 92.10% 93% 93%

5. ACCURATE WORKER BENEFITS - Percent of injured workers who
receive accurate benefits from insurers. Approved 91.80% 95% 95%

6. RE-EMPLOYMENT OF INJURED WORKERS - Difference in percentage
from workers with disabling injuries from those without disabling injuries. Approved 95.50% 95% 95%

8. WORKERS' COMPENSATION COVERAGE - Number of claims against
employers without workers' compensation coverage per 1,000 accepted
disabling claims.

Approved 2.10 3 3

9. WORKERS' COMPENSATION INSURER PERFORMANCE - Percentage
of workers' compensation insurers meeting standards for benefit delivery and
reporting.

Approved 81% 85% 85%

10. UPHELD WORKERS' COMPENSATION DECISIONS - Percent of
Workers' Compensation Board decisions affirmed on appeal to the Judiciary. Approved 84.60% 96% 96%

11. PERMITS FOR MINOR CONSTRUCTION WORK - Number of building
permits that can be used by contractors in multiple jurisdictions for minor
construction work.

Approved 77,820 84,500 88,145

12. ON-TIME WORK - Percent of timelines for key department activities that
are met. Approved 85.10% 95% 95%

13. E-TRANSACTIONS FOR CUSTOMERS - Percent of customer
transactions completed electronically. Approved 65.40% 69.40% 71.50%

14. CUSTOMER SERVICE - Percent of customers rating their satisfaction
with the agency's customer service as "good" or "excellent": overall customer
service, timeliness, accuracy, helpfulness, expertise, and availability of
information.

Expertise Approved 97.80% 95% 95%

Availability of Information 95.80% 95% 95%
Helpfulness 97.50% 95% 95%
Overall 97.10% 95% 95%
Accuracy 96.80% 95% 95%
Timeliness 93.80% 95% 95%



LFO Recommendation:

The Legislative Fiscal Office recommends the approval of the Key Performance Measures and targets as presented.

SubCommittee Action:
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