
 

DATE: May 6, 2019 
 
TO: Joint Committee on Transportation 
 
FROM: Amy Joyce, Legislative Liaison 
 
SUBJECT: SB 1033, vehicle registration indicator: deaf or hard of hearing 
 
 
INTRODUCTION 
Senate Bill 1033 requires DMV to provide the opportunity for a vehicle owner to indicate someone 
in the vehicle may be deaf or hard of hearing, and DMV must show that on the vehicle record and 
vehicle registration card.  
 
DISCUSSION 
The Department expects the goal of the legislation is to inform law enforcement of the potential the 
person driving is deaf or hard of hearing so as to avoid any perception that the driver is 
uncooperative, impaired, etc. 
 
Registration of a vehicle is specific to that vehicle and not to any particular individual. While the 
registration reflects the individual(s) who have an ownership interest, the driver of that vehicle 
could be anyone whom the owner gives permission. This presents two different problems. First, the 
person driving may not be the person who is deaf or hard of hearing. Second, the person who is deaf 
or hard of hearing may be driving a different car – that of a relative or friend, for example – and the 
registration on that vehicle will not reflect the desired information.  
 
In some states, people who are deaf or hard of hearing have access to information cards so the 
driver and law enforcement officer can exchange a lot of useful information. The card indicates the 
person has hearing loss with basic “do’s and don’ts.” With words and pictures the driver can explain 
the best way to communicate, and whether they are experiencing a particular problem like needing 
directions or a tow truck. If the officer stopped the vehicle, the card also allows the officer to 
communicate the reason, what information the officer needs, and what may happen next. The cards 
can stay in one car or go with the individual. They do not involve a government intermediary, 
systems changes, or altering the core purpose of vehicle registration. 
 
To implement this bill DMV would have some programming and other expenses. This likely is not 
Highway Fund eligible, so some other funding source would need to be identified. DMV has fielded 
similar suggestions over the years, so anticipates that other ideas for changes to the vehicle 
registration will arise.  
 
SUMMARY 
The bill requires DMV to provide customers the option to indicate they, or someone who may be 
driving the vehicle, is deaf or hard of hearing. Vehicle registration is tied to one vehicle. There are 
non-governmental, inexpensive options that would go with the individual and provide more 
information than a registration indicator.  
 
Attachments: Law Enforcement communication examples 
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I AM DEAF OR
HARD OF HEARING

This card is for law enforcement officers 
and others to help with communication.

Quick Communication Tips:
 � Get my attention first. 
 � Maintain eye contact with me while speaking. 
 � Speak clearly and a little more slowly.
 � A hearing aid or cochlear implant does not allow 

me to understand everything.
 � Shining a flashlight in my face will make it hard for 

me to understand you. 

BEST WAY TO COMMUNICATE WITH ME

        

  

INFORMATION NEEDED

     

 

INSURED LAST NAME, FIRST NAME

POLICY NUMBER XXX XXXX-XXX-XXX EFFECTIVE
YR   2017 MAKE XXXXXXX XXX XX XXX   TO   XXX XX XXX
MODEL XXXXXX VIN XXXXXXXXXXXXXXXX
AGENT JOHN DOE  XXXX-XXX
PHONE (612)555-5555

A BODILY INJURY/PROPERTY DAMAGE LIABILITY
C MEDICAL PAYMENTS
D 250 DEDUCT COMPREHENSIVE
G 250 DEDUCT COLLISION
H, R1, U

SEE REVERSE SIDE FOR ADDITIONAL COVERAGE INFORMATION

MINNESOTA INSURANCE CARD

Reference #  12345678 Expires 2008-06-25

STATE OF MINNESOTA
PERMIT TO CARRY A PISTOL

FIRST  MIDDLE LAST NAME
STREET ADDRESS
CITY     MN 55433

DRIVERS LICENSE #
Driver’s License/State ID/Passport#

Bruce Anderson Anoka County

Minnesota
State of Issue

HELP NEEDED

      

       

N

DIRECTIONS



COMMUNICATION SIGNS
Please point to the picture that explains 

why I was stopped.

VIOLATIONS/ WHAT IS WRONG? 

                 

WHAT HAPPENS NEXT?
      

 �

 �

 �

 

If I am arrested or need to come in for questions, 
I may need:

A qualified sign language interpreter 
CART (Communication Access Realtime 
Translation)
In order for me to make a phone call, I may need 
some type of assistive technology. Please ask me 
what I need.  

Created with input from Minnesotans  
who are Deaf or Hard of Hearing.

Deaf and Hard of Hearing Services
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New communication card helps Minnesotans who are 
deaf and hard of hearing and police officers 
The Minnesota Department of Human Services Deaf and Hard of Hearing Services Division (DHHSD), 
has a new communication card to help law enforcement (police, state patrol and sheriff) and people with 
hearing loss communicate better during traffic stops.

DHHSD worked with the Department of Public Safety to develop the communication card. DHHSD 
thanks all the Minnesotans who are deaf and hard of hearing who helped decide what pictures to use on 
the communication card.

IMPORTANT MESSAGE FOR PEOPLE WHO ARE DEAF OR HARD OF HEARING:
If you are pulled over by the law enforcement, remember:

STAY in your vehicle and KEEP YOUR HANDS ON THE STEERING WHEEL. 

When law enforcement approaches your window, tell them that you are deaf or hard of hearing (voice or 
gesture this). TIP! If you have the small wallet sized “I am Deaf” or “I am hard of hearing” identification 
card, place it behind your driver’s license in your wallet or billfold.

DON’T reach for the communication card. Tell the law enforcement personnel that you are getting this 
communication card, and then hand over both the driver’s license and the I am Deaf/Hard of Hearing 
card when asked. WHY? Law enforcement may think you are reaching for a gun or other weapon! We 
want you and law enforcement to stay safe. 

Suggested ways to use this communication card:
1. Keep this communication card in your glove compartment or center console of your car. (You may 

want to keep it with your Proof of Insurance card.)

2. Point to the glove compartment or center console to show that you need to get the card.  
(Or voice this.) 

3. Make sure the law enforcement understands you before reaching for the card.

4. WAIT for law enforcement to give you permission to get the communication card. 

5. You (and law enforcement) can use the card to point to pictures that help with communication. 
 ■ Pictures to show the best way to communicate with you.
 ■ Pictures to explain what problem you have (such as a flat tire, you are lost, have run out of gas, or 
need a tow).

 ■ Pictures explain what information law enforcement needs, what you did wrong (were speeding, ran 
a red light, etc.), and what will happen as a next step, such as a warning, ticket or possible arrest. 

People who want a paper or electronic copy of the communication card should send an email to dhhs.
metro@state.mn.us or call 651/431-5940 Voice or 651/964-1514 Video Phone. DHHSD staff will need  
1) your name, 2) mailing address and 3) the name of the county where you live.
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What do these pictures mean?
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Attention. If you need free help interpreting this document, call the above number.

ያስተውሉ፡ ካለምንም ክፍያ ይህንን ዶኩመንት የሚተረጉምሎ አስተርጓሚ ከፈለጉ ከላይ ወደተጻፈው የስልክ ቁጥር ይደውሉ።

ملاحظة: إذا أردت مساعدة مجانية لترجمة هذه الوثيقة، اتصل على الرقم أعلاه.

သတိ။ ဤစာရြက္စာတမ္းအားအခမဲ့ဘာသာျပန္ေပးျခင္း အကူအညီလုုိအပ္ပါက၊ အထက္ပါဖုုန္းနံပါတ္ကုုိေခၚဆုုိပါ။

kMNt’sMKal’ . ebIG~k¨tUvkarCMnYyk~¬gkarbkE¨bäksarenHeday²tKit«fÂ sUmehATUrs&BÍtamelxxagelI .

請注意，如果您需要免費協助傳譯這份文件，請撥打上面的電話號碼。

Attention. Si vous avez besoin d’une aide gratuite pour interpréter le présent document, veuillez appeler au 
numéro ci-dessus.

Thov ua twb zoo nyeem. Yog hais tias koj xav tau kev pab txhais lus rau tsab ntaub ntawv no pub dawb,  
ces hu rau tus najnpawb xov tooj saum toj no. 

ymol.ymo;b.wuh>I zJerh>vd.b.w>rRpXRuvDvXw>uusd;xH0J'.vHm wDvHmrDwcgtHRM.<ud;b.vDwJpdeD>*H>vXx;tHRM.wuh>I 

알려드립니다. 이 문서에 대한 이해를 돕기 위해 무료로 제공되는 도움을 받으시려면 위의 
전화번호로 연락하십시오.

ໂປຣດຊາບ. ຖາ້ຫາກ ທາ່ນຕອ້ງການການຊວ່ຍເຫືຼອໃນການແປເອກະສານນີຟ້ຣ,ີ ຈ ົງ່ໂທຣໄປທ່ີໝາຍເລກຂາ້ງເທີງນີ.້

Hubachiisa. Dokumentiin kun tola akka siif hiikamu gargaarsa hoo feete, lakkoobsa gubbatti kenname bilbili.

Внимание: если вам нужна бесплатная помощь в устном переводе данного документа, позвоните по 
указанному выше телефону.

Digniin. Haddii aad u baahantahay caawimaad lacag-la’aan ah ee tarjumaadda qoraalkan, lambarka kore wac.

Atención. Si desea recibir asistencia gratuita para interpretar este documento, llame al número indicado 
arriba.

Chú ý. Nếu quý vị cần được giúp đỡ dịch tài liệu này miễn phí, xin gọi số bên trên.

LB
2 (8-16)

651-431-5940

For accessible formats of this information or 
assistance with additional equal access to human 
services, write to dhhs.metro@state.mn.us  
call 651-431-5940 or use your preferred relay service. 

ADA1 (2-18)
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