
Meet the Need 2020
Behavioral Health Response to COVID-19



Addressing Oregonians’ Behavioral Health Needs during COVID-19

• Suicide Lifeline 

• Alcohol & Drug Helpline 

• Military Helpline 

• YouthLine

• Senior Loneliness Line 
Clackamas 

• Behavioral Health
Support Line 

• Oregon Helpers
Wellness Initiative 

• Racial Equity
Support Line 

• Community Outreach to
Underserved Communities 

• Safe + Strong Helpline 

• Disaster Emotional
Response for COVID-19

• Senior Loneliness Line 
Statewide

By strengthening our foundational 
services… 

And developing services to address
New and existing health disparities… 



We’re meeting the reality of crisis and closing the gap
between needs and service. 

• Suicide Lifeline 

• Alcohol & Drug Helpline 

• Military Helpline 

• YouthLine

• Senior Loneliness Line 
Clackamas 

• Behavioral Health
Support Line 

• Oregon Helpers
Wellness Initiative 

• Racial Equity
Support Line 

• Community Outreach to
Underserved Communities 

• Safe + Strong Helpline 

• Disaster Emotional
Response for COVID-19

• Senior Loneliness Line 
Statewide



Anticipating Oregon’s Future 

When the Oregon Health Authority called on Lines for Life to expand and add programs 
and services, we didn’t hesitate. 

• Development Toward Crisis Now 

• National Hotline & the Move to 988 

• National access for suicidality and crisis 

• Crisis Call Volume will double in two years and keep rising 

• Culturally Responsive, Trauma-Informed Care 

• YouthLine Expansion 

• Ballot Measure 110 Implementation and Integration with A and D Services



Dwight Holton
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dwighth@linesforlife.org

David Westbrook
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davidw@linesforlife.org

Questions



Thank You


