Representative Fahey, Vice Chair Meek and Vice Chair
Zitka

Good Morning

My name is Deborah Imse and | am the Executive
Director for Multifamily NW.

| was asked to spend a few minutes speaking with you
about what Multifamily NW is doing to educate housing
providers. We were fortunate to be able to pivot to
online virtual education. To date we have conducted 12
online classes with over 2000+ attendees involved in
nearly every facet of the housing provider industry.

These trainings include: Covid-19 Forms Training with
Q&A, Review of Oregon Eviction moratoria, HB 4213 and
COVID Law Hot Topics.

We have also completed research in partnership with
other housing provider groups to understand the critical
avialbilty of rental assitance.

We have sent more than 32 communications to
our contact lists which includes members and




nonmembers about best practices to provide safe and
clean housing

As information and guidance relevant to the housing
industry has become available from the CDC and OHA,
we have acted quickly to ensure it is in the hands of our
members

We quickly tailored ourur website to featurededicated
Covid — 19 resources page which can be accessed by both
members and nonmembers.

However, housing providers are whirling from the
constant changes to regulations which in turn requires
form changes. Thanks for inviting me today and | am
happy to answer any questions.



