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Benefits impact during pandemic

* March 15 — August 22: over $4 billion in benefits
* March 15 - September 12: $4.4 billion in benefits

At last hearing As of September 12
Regular unemployment $1.3 billion S1.5 billion
FPUC S2.4 billion $2.6 billion
PUA $127 million $180 million
PEUC S58 million S77 million
Work Share S54 million $62 million
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Three layers to getting benefits

Claim processed as valid

e Enough recent work history
covered by Ul system

* As an “employee”
e Not used for another claim
¢ No claim in another state

I

Claim processing

Not disqualified

* Fired for misconduct
e Quitting without good cause

e Refusing work without good
cause

¢ Prior fraud

Weekly eligibility

e Claim filed

e Able to work

e Available for work

e Actively seeking work
e Not too much earnings

'\/

Clarification or adjudication of issues

Support Business - Promote Employment




People claiming and paid
March 15 through September 19, 2020

Unemployment Insurance

553,800 applied
360,000 paid

e 49,000 received PUA

e« 88,000 have non-valid Ul claim
e 7,250 disqualified from Ul

e 51,000 haven’t claimed weeks

e 28,000 only claimed waiting
week

PUA

165,000 applied
56,000 paid

32,000 received Ul
1,200 cancelled

20,000 have excess
earnings

33,000 have other
issues

Total

e 605,000 applied
e 416,000 paid (68.8%)

Historically about 2/3 of
people who apply can
receive benefits




-
Adjudication remains a top priority

e Difficult to track in ways other than how U.S. Dept. of Labor
requires

e Estimate about 49,000 people have claims requiring adjudication
* Includes people receiving benefits pending adjudication
* |ncludes where adjudication impacts only one week

 Hundreds of new adjudicators are gaining speed and proficiency
 Work with vendor is speeding up the adjudication process
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Overpayments

Not claimant

Fraud Non-fraud caused
Repay overpayment X X X
Additional penalties X
Accrues interest X X
Collect through repayment plans X X
Collect through garnishments and other
efforts X X
Work with Dept. of Revenue to collect X X
Collect by offsetting against Ul benefits X X X
OED can waive benefit offsetting X
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More is underway

* |ncrementally increased automation
* Ongoing hiring

* More cross-training

* Breaking down silos

* The recent fires have slowed down progress in other
areas
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Technology status

* Phone system is more stable, has increased capacity and
flexibility. Does not yet show Employment Department
as the caller; wait times continue to be too long.

 Reporting and data tracking is proceeding, now requires
less work from our mainframe team

* Modernization is proceeding, Notice of Intent to Award
was issued
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Wildfire impacts

* Implementing Disaster Unemployment Assistance program this
week

* Proactively prioritizing claims of those impacted by fires

* Option on “Contact Us” form for those impacted by fires to ask for
assistance — we are prioritizing these claims

 Some offices briefly closed due to damage, smoke, evacuation
* Many employees having to miss work to deal with fires” impact
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Very rough timeline

Disaster
Benefits for people Goal is to start
Unem ployme nt impacted by fires payments this week
Assistance
Lost Wages Extra $300 per week Goal is to start
. for most people payments by late
Assistance getting benefits September
iti Goal is to start
Waiti ng Week P?,y pigple forl'i'rlle payments by late
payments ol B November

Increase weekly
earnings allowed
before reducing
payments to $300
for most people

Goal is to start
retroactive
payments by mid
December

* Very preliminary

On track

On track

Done
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estimates

Any new programs
or other program
changes would
change this timeline

Unexpected system
needs could also
impact these
estimates




State of Oregon

Separiment TIMELINE OF COVID-19 EVENTS

MARCH 8 ﬁfﬁ::ﬂﬂﬁid MARCH 18 WEEKENDIG.. MARCH 26

WEEK ERDING...
COVIOL1S - = Hnm:l'l 21 1020 files temporary nules regarding work
= 2 e B 4800 initial claims filed e it o search reguirement Alexiblity MARCH 28
declared by Executive 110 stz availzhis for Coronavirus Response 76,500 initial claims BRG00 iritial clzims
Oirder = Ef Avalisiz Act signed into law filed (OED files temparary rules which expand filed :
caims Coverage options
]

MARCH 12 MARCH 17 MARCH 19 MARCH 23 MARCH 27

Executive Order Executive Order prohibits on-site food Executive Order prohibits Stay Home, Save Lives order requires Congrass passes CARES Act

prohibits gatherings consumption, Eathenngs of 25 ar mare public and private Oregandans to sty at home, clases 220 stz availzble for

af 250 or more with Exacutive Order closes schools colleges from conduciing certain businesses, requires sacial daims

SOME EEmptions OED fillss temporan‘rules clarifying access 1o n-person classes __:Ii:a1_: rg._a_"l:l iTFoEesr'e;qL FEMENtS

Ul benefits far COVID-19 related situations e

o APRIL 27
éll;latl.lgfﬂrder mplements prerequisites Hn‘. 21 MAT 11 Mm’ 2 Executive Order 2llows e hFHIL 1“

and directives for Phase |l reopening of OED announces PELIC DED opens new Contact 19,600 initial claims filed measured 'esml:-'.i_ﬂ of hPH“. 18 OED announces it nas
Oregon’s aconamy, allowing qualifying :IE"r—‘-f 15 are availzhlz in Center 635 staff available for Ll E‘E:E nea.in care 36,700 initial claims filad started issuing FRUC
COUNtiEs 1o reapen Certain sectors Oregon C.aims pracecures benefits
H EH H =H == I - BT . ]
Mn‘f 29 HIM" 1d WEEK ENDING... APHIL 23 WEEK ENDING_. WEEK ENDING... WEEK ENDING_
OED begins Project Forus Executive Order HM’ E OFD announces PLUA m“. 25 hPHIL 1 1 AFH". 4
100 to process a backiog of mplements & phased 14180 initial claims flled bensfits are availzsblzin 28,500 initial claims filed 53,800 initial claims filed 78,100 initizl claims
38,000 claims approach for recpening 690 staff available forclaims | Oregon filed
Oregon’s aconomy -

'WEEK ERDING...
JUNE 6 ﬂﬂfmw JUNE 29 JULY 30 8 e eneee | AUGUST28 DECEMBER 26

|mitizl clzims f2ll below criteria fo colleges arq 52 BILLION in | benefits (DED files temparary nules (Other Meeds Assistanca Program for Majar Oregon approved to (CARES Act 1 temparary
10,000 for first time in 11 universiiies o conduct in- paic regarding accrued leave for Disaster Declarations Related to Coronavins | disperse Losi Wage programs end, incuding
weeks person instruction employers using Work Share Diseass Azmistance benefits =|_,b, and PELIC

JUNE 11 JUNE 24 Juy 22 e AUGUST 26

$1.5 BILLION in Ul benefits Executive Order restricts §3 BILLION in Ul benefiss AUGUST 8 $4 BILLION in Ul benefits ‘Wilire emergency
paid conduct of in-persan it nitial claims fall below paid declared in Oregon
netruction in k-12 schaols far 5,000 for first time in 20
2020-2021 year weeks

Unemployment Insurance Program Letters are guidance from the
U.S. Department of Labor - click icon to access
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Net nonfarm job loss in the U.S. from
February 2020 to August 2020

U.S. total nonfarm payroll jobs added in August

August 2020 U.S. unemployment rate

Projected employment gain for the U.S. from 2019 to 2029

In early 2021, the Bureau of Labor Statistics will share new research with
COVID-19 lens on employment projections, at https://www.bls.gov/opub/mlr/

Net total nonfarm job loss in Oregon from
February 2020 to August 2020

Oregon total nonfarm payroll jobs added in August

August 2020 Oregon unemployment rate

v
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Oregon statewide and regional employment projections for 2019
to 2029 released at end of this month

Data tools will be updated, and COVID-19 related analysis to follow
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Oregon COVID-19 Recession Job Losses by County
Seasonally Adjusted, February to July, 2020
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Source: Oreqgon Employment Department, Current Employment Statistics; Gilliam County (+8.0% February - July) not shown
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Oregon jobs have bounced back significantly...and are still a long way from the last peak.

COVID-19 Job Changes Compared to Great Recession Job Changes

by Industry
Total Nonfarm, Oregon
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Source: Oregon Employment Department Qualitylnfo.org
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We’'re in the seventh month of
the COVID-19 recession.
Employment plunged by 13.8
percent over two months, and
was back to 8.1 percent below
the February peak as of August.

Seven months into the Great
Recession, Oregon had lost 0.7
percent of total nonfarm
employment.




Thank You

State of Oregon
Employment Department

Support Business - Promote Employment




