
 
My name is Rica Torrez, I’m 25 years old and currently unemployed due to this pandemic. I had 
a job working for Children’s protective services and was working at home , due to a high risk 
pregnancy that the doctor explained I would need to stay home and getting COVID would 
compromise my pregnancy. Due to this reason when the company started back going to work , I 
had to quit my job for my health. I filed for unemployment on 6/26 and have not received one 
payment . I continue to get letters stating there is questions in regard to my work search but no 
explanation on what the questions are. I am a mother of two and have survived on my savings 
from my job. I have called unemployment everyday and it makes a busy tone, when I finally got 
through to unemployment I was put on hold and then it hung up on me. Any word would be 
greatly appreciated on when I would expect a payment as , trying to pay my bills is running thin 
without any income . I continue to look for work and do what is needed to receive 
unemployment benefits . My phone number is 559-852-9008 or my email address is acceptable 
as a form to communicate rica.torrez@yahoo.com Sent from my iPhone 
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