| was furloughed from my job on May 15. | applied for Pandemic Unemployment Assistance that day
and have not received a single cent of benefits.

Every week | file. Every week | receive a letter saying "an issue is being resolved on your claim."

This is after being approved to receive benefits.

Every week | try to call for more information. Dozens, or even hundreds of times. | have never once
been able to speak to a person to discuss what is wrong with my claim. | have no idea what the issue is
to be resolved or what | can do.

It has now been 12 weeks of this, without any progress whatsoever.
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