I’'m a single mother and had to resign due to COVID-19 and having to stay home with my five year old. It
has been 7 weeks I've claimed benefit and NOTHING!! Online states it “sent instructions in mail” 7
weeks and still nothing from unemployment, not even a letter that Was suppose to be sent.

My cars about to get taken, barely any food for my daughter, and going to get evicted.

All because no updates that were suppose to happen years ago didn’t?

There IS A HUGE PROBLEM HERE that needs addressed and fixed!

Kyla M
Eugene, Oregon



