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Response to COVID-19 Pandemic



Guiding principles

? Ensure safety of our employees and the public - entire agency transitioned to working 

remotely by March 15th

? Proactive communication to our team, workers, employers, and the public

? Focus on customer service as calls flooded in - “no wrong door to government”

? Transparency and investment in public records access

? Common sense approach to enforcement; recognition that this is a pandemic



Proactive guidance and temporary rule 

changes on key laws

Proactive Guidance

● Oregon Sick Leave

● Predictive Scheduling

● Housing Discrimination

Temporary Rule Changes

● Oregon Family Leave Act

● Limits on Overtime Hours in Manufacturing



COVID-19 Response

? Focus on Transparency:

• Our new public records manager has ensured the huge influx of public records 
requests are responded to quickly; without charge to media or to individuals requesting 
their own records.

• Working to develop systems and databases to improve our systems.

? Focus on Communication: 

• We have updated and simplified our required worksite posters to allow workers to 
more clearly know their rights. 

? Focus on Customer Service:

• Transitioned all staff to work remotely on March 15th to keep staff and the public safe.

• New website is about to launch, which will greatly increase access to the laws that 
protect workers and allow them to more easily file complaints.
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