
	

	

 
March 18, 2020 
 
 
Dear Joint Special Committee on Coronavirus Response,   
 
In early February, 211info was asked by the Oregon Health Authority to provide general COVID-
19 information and referral work to Oregonians. Call volume prior to Oregon's first presumptive 
case announcement on February 28 was in the range of 10-20 calls per day, and since then 
211info has seen daily averages doubling every few days. This week we're averaging close to 
1,000 incoming calls per day. With that in mind, we thought it would be beneficial for the Joint 
Special Committee on Coronavirus Response to see both a chart that shows the growth in call 
volume as well as an example of the daily reports 211info sends to OHA.  
 
The 211info team is holding up well, and determined to meet the challenge. It's an amazing 
group of folks, at the front lines and across the leadership team. In order to respond quickly to 
the growing crisis this past week, the team has recruited and onboarded 15 new staff to help 
provide Oregonians with the up-to-date information they need. At this juncture, based on OHA 
discussions, we envision this increased demand and infrastructure staying in place until July 31, 
2020. 
  
We welcome this work and see it as one of our primary roles for the state of Oregon. If you are 
interested in receiving additional information on our work with the state in response to the 
coronavirus pandemic, please let us know.  
 
Thank you,  
 
Dan Herman, MBA 
Chief Executive Officer 
211info 
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Other Questions/Topics

Languages Requested
Spanish Call In House: 2
Interpreter calls: 2(Spanish)

• $�+HDOWKFDUH�6WDIƓQJ�$JHQF\�:DQWHG�
7R�.QRZ�,I�7KH\�&RXOG�+HOS�2KD�%\�
$VVLVWLQJ�:LWK�7DNLQJ�&DOOV�

• $UH�3HRSOH�,Q�<DPKLOO�&RXQW\�*RLQJ�7R�%H�
8QGHU�(QIRUFHG�4XDUDQWLQH"

• $VNLQJ�$ERXW�:KHQ�$UH�6DORQ�&ORVLQJ�
'RZQ"

• $VNLQJ�6SHFLƓFDOO\�+RZ�/RQJ�'RHV�,W�
7DNH�7R�5HFHLYH�7HVW�5HVXOWV�$IWHU�%HLQJ�
7HVWHG�

• $XWRPDWHG�&DOOEDFN��,�'LGQōW�/HDYH�$�9P�
7KLV�7LPH�3HU�6XSHUYLVRUōV�,QVWUXFWLRQV�

• %XVLQHVV�([SUHVVLQJ�5HGXFHG�&RVW�
6LJQDJH�+HOS�7R�2KD

• &DOO�:HQW�7R�9P��,�/HIW�$�0HVVDJH�
• &DOOHG�'LG�$�7HVW�$�$�0RELOH�7HVWLQJ�6LWH�

,Q�-DFNVRQ�&RXQW\��&DOOHG�7R�&KHFN�2Q�
5HVXOWV

• &DOOHU�([SHULHQFLQJ�W\SLFDO�&����
V\PSWRPV�DQG�QHZ�(\H�6\PSWRPV�)OXLGV��
<HOORZ�'LVFKDUJH��1R�5HGQHVV��9HU\�'U\��
'RFWRU�DGYLVHG�WHVWLQJ�

• &DOOHU�+DV�$�5HVWDXUDQW�,Q�&DQQRQ�%HDFK���
1HHGLQJ�,QIRUPDWLRQ�2Q�+RZ�7R�6HW�8S�
+LV�5HVWDXUDQW�)RU�7DNH�2XW���&ODWVRS�
&RXQW\�6DLG�&DOO�����

• &DOOHU�,PPPXQH�&RPSURPLVHG�ZDQWHG�
7R�.QRZ�([DFW�/RFDWLRQ�2I�&XUUHQW�&DVH�
,Q�%HQWRQ�&RXQW\��%HQWRQ�&R��+HDOWK�
5HIHUUHG�7R������5HIHU�%DFN

• &DOOHU�,Q�&RUYDOOLV�+DV�&RQVWUXFWLRQ�
*RLQJ�2Q�,Q�+HU�+RPH���5HTXHVWHG�,QIR�
2Q�.HHSLQJ�7KLQJV�&OHDQ��5HIHUUHG�7R�
%HQWRQ�&RXQW\�+HDOWK�

• &DOOHU�,V�5HTXHVWLQJ�7HVWLQJ�6LWHV���
5HIHUUHG�7R�/LQFROQ�&RXQW\�+HDOWK

• &DOOHU�1HHGV�$FFHVV�7R�)RRG�,Q�
9DQFRXYHU�)RU�6RPHRQH�:KR�+DV�%HHQ�
$GYLVHG�7R�4XDUDQWLQH�

• &DOOHU�5HTXHVWHG�+RZ�7R�'HDO�:LWK�
$�3RWHQWLDO�&DVH�&DPSHG�2XWVLGH�2I�
2IƓFH��)LUVW�,QGLYGXDO�:DQWHG�(PW�&DUH��
7KHQ�5HIXVHG���5HIHU�7R�2KD

• &DOOHU�5HTXHVWV�%DVLF�,QIRUPDWLRQ�

OHDYQLQJ�8UJHQW�&DUH��8UJHQW�&DUH�'LG�
1RW�3URYLGH�,QVWUXFWLRQ�)RU�&DUH�$W�+RPH��
5HIHUUHG�%DFN�8UJHQW�&DU

• &DOOHU�5HTXHVWV�6SHFLƓF�7HVWLQJ�
/RFDWLRQV���5HIHUUHG�7R�3FS�

• &DOOHU�:DQWHG�7R�.QRZ�:KHQ�7KH�
5HVWDXUDQW�&ORVXUH�:HQW�,QWR�(IIHFW�
%HFDXVH�2I�$�5HVWDXUDQW�7KDW�,V�2SHQ�,Q�
7KHLU�$UHD�

• &DOOHU�:DQWHG�7R�5HSRUW�$�1RQ�HVVHQWLDO�
%XVLQHVV�)RU�+ROGLQJ�$Q�,Q�3HUVRQ�3RNHU�
7RXUQDPHQW�7RQLJKW

• &DOOHU�:DQWHG�7R�5HSRUW�7KDW�7KH\�$UH�
1RW�2IIHULQJ�7R�7HVW�3HRSOH�,Q�<DPKLOO�
&RXQW\�

• &DOOHU�:DQWV�7R�'RQDWH�&UDIW�PDGH�
6XUJLFDO�0DVNV�

• &DOOHU�:DV�,Q�$�0RWHO��:DQWHG�7R�*HW�$�
0RWHO�KRWHO�9RXFKHU

• &DOOHU�:DV�/RRNLQJ�)RU�,QIRUPDWLRQ�
2Q�:KHUH�0DVNV�&RXOG�%H�'RQWDWHG���
5HIHUHG�7R�0XOWQRPDK�&RXQW\�+HDOWK�

• &DOOHU�:RQGHULQJ�$ERXW�6DIHW\�2I�&�SDS�
0DFKLQHV

• &DOOHU�:RUNV�2Q�$�5HVHUYDWLRQ��:DV�
7ROG�7R�6WD\�+RPH�'XH�7R�&ROG��+DG�
4XHVWLRQV�$ERXW�5LJKWV�EHQHƓWV��
5HIHUUHG�7R�%ROL

• FDQ�7KH�7HUURULVWV�:HDSRQL]H�7KH�
&RURQRDYLUXV"

• &KDLQ�/HWWHU�HPDLO�5HJDUGLQJ�+RZ�7R�7HOO�
2U�+RZ�7R�3UHYHQW�&RYLG���

• &KLOG�&DUH�3URYLGHU�2IIHULQJ�(PHUJHQF\�
&DUH��(PDLOHG�5	U

• &KLOG�&DUH�3URYLGHU�:DQWLQJ�7R�5HSRUW�
7KH\ōUH�6WLOO�2SHQ�

• &OHDQLQJ�3URGXFWV��(PHUJHQF\�6XSSOLHV
• &RPSODLQW�$ERXW�%XVLQHVV�6WLOO�%HLQJ�

2SHQ
• &RYLG����&OHDQLQJ�$QG�'LVLQIHFWLQJ�

&RPSDQLHV�$QG�RU�6WHSV�)RU�0HGLFDO�
2IƓFHV

• 'U�:DQWLQJ�7R�7DON�7R�'U�$W�+HDOWK�'HSW�
• 'UV�2IƓFH�:DQWLQJ�7R�/LVW�8V�$V�$�

5HVRXUFH�)RU�$�/HWWHU�7R�$OO�7KHLU�3DWLHQWV�
• )LQDQFLDO�$VVLVWDQFH�5HVRXUFHV
• )LQDQLFDO�3URJUDPV�)URP�7KH�1DWLRQDO�

*RYHUQPHQW�)RU�7KRVH�/DLG�2II�'XH�7R�
7KH�9LUXV�

• *DWKHULQJ�,QIRUPDWLRQ�7R�+HOS�7KHLU�

&OLHQW�
• +DV�%HHQ�([SRVHG�7R�7KH�9LUXV�%XW�'RHV�

1RW�+DYH�$Q\�6\PSWRPV�
• +HDUG�7KH�6WDWH�:DV�*RLQJ�7R�+HOS�2XW�

3HRSOH�:LWK�0RWHO�9RXFKHUV�
• +RZ�)UHTXHQWO\�+LJK�7UDIƓFNHG�$UHDV�

6KRXOG�%H�&OHDQHG
• +RZ�/RQJ�:LOO�:H�%H�4XDUHQWLQHG�
• ,�:DV�6LFN�/DVW�'HFHPEHU��&RXOG�,W�%H�

&RYLG���
• ,I�&RPSDQ\�6KRXOG�6KXW�'RZQ�,I�7KH\�

7DNH�$SSRLQWPHQWV�8QGHU����3HRSOH"
• -RE�3URWHFWLRQV�)RU�(PSOR\HHV
• 0DVVDJH�7KHUDSLVW�$VNLQJ�$ERXW�

3URWRFROV�'XULQJ�&RYLGB��
• 0HGLFDO�$SSRLQWPHQWV
• 0RWHO�9RXFKHUV
• 1HHGV�(QHUJ\�$VVLVWDQFH�'XH�7R�-RE�

%HLQJ�&ORVHG�3HU�&RYLG���
• 3D\LQJ�%LOOV
• 3ODFHV�7R�$VN�)RU�+HOS�:LWK�5HQW���9ZDWHU�

��/LJKW���)URP�7KH�1HZV�)RU�3HRSOH�/RVLQJ�
0RQH\�)URP�&ORVLQJ�'RZQ�%XLVQHVVHV�

• 3UHSDULQJ�)RRG
• 3ULPDU\�&DUH
• 4XHVWLRQ�$ERXW�5HQW�$VVLVVWDQFH�HYLFWLRQ�

Situation
• 4XHVWLRQ�$ERXW�8QLYHUVLW\�'RUPV�IUDW�

+RXVHV�$QG�3RWHQWLDO�)RU�([SRVXUH
• 5HIXQG�+HDUG�2Q�6RFLDO�0HGLD
• 5HQW
• 5HQW�$QG�8WLOLWLHV�'XH�7R�7HPSRUDU\�/RVV�

2I�(PSOR\PHQW�3HU�&RYLG����%XVLQHVV�
6KXW�'RZQV�

• 5HQW�$VVLVWDQFH�'XH�7R�/RVLQJ�5HVWDXUDQW�
-RE

• 5HQW�$VVLVWDQFH�'XH�7R�/RVV�2I�-RE
• 5HQW�'XH�7R�/HDYH�)URP�:RUN
• 5HQW�+HOS�'XH�7R�1R�,QFRPH��7HPSRUDULO\�

6KXW�'RZQ�2I�(PSOR\PHQW�
• 5HQW�5HOLHI�,Q�6Z�:D
• 5HVWDXUDQW�2ZQHU�:DQWLQJ�7R�.QRZ�0RUH�

$ERXW�5HVWULFWLRQV�$IIHFWLQJ�+LV�%XVLQHVV�
• 6DLG�6KH�&DOOHG�7KH�/RFDO�+HDOWK�$WWKRUW\�

)RU�+HU�&RXQW\��WKH����'LJLW�1XPEHU��
$QG�3UHVVHG���)RU�$�&DOO�%DFN�$QG�7KHQ�
*RW�$�&DOO�%DFN�)URP

• 6DLG�7KDW�6KH�$OUHDG\�+DG�+HU�4XHVWLRQ�
$QVZHUHG�%\�&ODFNDPDV�+HDOWK

• 6HH�1RWH�,Q�5HFRUG�
• 6HQLRU�:RQGHULQJ�$ERXW�7KH�6DIHW\�2I�

'HQWDO�2IƓFH�$QG�3RVVLEOH�([SRVXUH�
• 6KRXOG�0\�(OGHU\�)DPLO\�0HPEHU�(DW�

)RRG�7KDW�,V�7DNH�2XW"
• 6PDOO�%XVLQHVV�5HOLHI�)XQGV�
• 8UJHQW�&DUH�5HFHLYLQJ�$�/RW�2I�&DOOV�

)URP�3HRSOH�6D\LQJ�0XOWQRPDK�&RXQW\�
,V�3URPLVLQJ�7KH\�&DQ�+DYH�$�)UHH�7HVW�
:KLFK�,VQōW�7UXH

• 9RFDWLRQDO�6FKRRO�6WXGHQW�,V�%HLQJ�
)RUFHG�7R�$WWHQG�&ODVVHV��&DOOHU�:DQWHG�
7R�.QRZ�,I�7KDW�:DV�$OORZHG

• :DOPDUW�,V�1RW�3URYLGLQJ�:LSHV�$W�
7KH�(QWUDQFH�$QG�:RQW�%H�'RLQJ�,W��
&DOOHU�,�6SRNH�7R�6SRNH�:LWK���'LIIHUHQW�
0DQDJHUV

• :DQWHG�7R�6XJJHVW�7KDW�7KH�6WRUHV�
+DYH�2QH�'D\�2XW�2I�7KH�:HHN�7R�%X\�
*RUFHU\�7R�)HHO�6VIH�

• :DQWLQJ�,QIR�)RU�7KH�6WDWH�2I�
:DVKLQJWRQ��1RUPDOO\�,Q�2XU�6HUYLFH�$UHD�
%XW�:H�'RQōW�+DYH�7KH�,QIR�,Q�5HODWLRQ�7R�
&RYLG����,Q�6DLG�$UHD

• :DQWV�7R�.QRZ�$ERXW�$ERXW�WUXPS�
$VVLVWDQFH"

• :DQWV�7R�.QRZ�:KHUH�7R�6LJQ�8S�)RU�
7H[W�8SGDWHV�

• :DV�7ROG�7R�&DOO�����)RU�7HVW�5HVXOWV
• :DV�:RQGHULQJ�,I�6DORQV�$QG�7DWWRR�

3ODVFH�$UH�2U�:LOO�%H�&ORVLQJ�'RZQ�$V�
:HOO��"

• :KDW�3URJUDPV�$UH�6HWXS�)RU�3HRSOH�
([SHULQFLQJ�+RPHOHVQHVV�'XULQJ�
&RYLG���

• :KHQ�$UH�7KH�/RZ�,QFRPH�)DPLOLHV�
5HFHLYLQJ�7KH�������'ROODUV�%HLQJ�
0HQWLQHG�%\�7KH�)HGHUDO�*RYHUPHQW"

• :KHQ�:LOO�7KH�6WDWH�6WDUW�+HOSLQJ�3D\�
5HQW�%HFDXVH�2I�7KH�&RYLG���

• :KHUH�&DQ�,�%H�7HVWHG"��,�+DYH�1R�3FS���
5HIUUHG�7R�/RFDO�+HDOWK�'HSW�

• :KHUH�&DQ�,�*R�2QOLQH�7R�*HW�2UHJRQ�
VSHFLƓF�9LUXV�,QIRUPDWLRQ"

• :K\�'LG�/DNZYLHZ�&DOO�$Q�(PHUJHQF\�
7RZQ�+DOO�0HHWLQJ"

• :LOO�0DUWLDO�/DZ�%H�&DOOHG�,Q�6HDWWOH�2U�
2UHJRQ"


