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Ease of access

• Web portal and single 

access point for doing 

business across all 

participating cities and 

counties

• Accessible 24/7

• All permit types available online, with auto 

issue of electrical, mechanical, and plumbing 

permits (no plan review)

• Options for basic planning, public works and 

onsite septic



Communication features

• Online permit status

• Automated emails for plan 

approval, inspections and 

more

• Preloaded alerts let you 

know if sites have special 

development requirements

• Electronic plan review



Mobile and online options

Contractor apps:

• Inspection scheduling 

options: online, IVR 

(automated phone), mobile 

apps for iPhone and 

Android.

Inspector apps: 

• ‘real time’ inspection reports 

and notice to contractors



ePermitting participants & other systems
FULL SERVICE CITIES & COUNTIES

 Astoria                                         Florence                                           Lincoln City                                   Sisters

 Aurora                                          Forest Grove                                  Lincoln County                             Springfield                                                         

 Baker City                                    Happy Valley                                  Malheur County                             Sweet Home

 Baker County                               Harney County                                Marion County                               Talent

 Benton County                             Hood River                                      MCCOG                              Tillamook County

 Central Point                                Hood River County                               Gilliam County                         Umatilla County

 Coos Bay                                      Jackson County                                     Sherman County              Veneta

 Coos County                                Jefferson County                                   Wasco County                   West Linn

 Coburg Josephine County                                  Wheeler County                       

 Cornelius                                     Junction City                                   Milwaukie                 

 Cottage Grove                             Klamath County                              Newberg                                          

 Crook County                              Lake County                                    Newport                                                              

 Curry County                               Lake Oswego                                  Philomath                                                             

 Dallas                                           Lane County                                   Polk County                                                               

 Deschutes County                       Lebanon                                          Redmond

QUICK PERMIT CITIES & COUNTIES
 Ashland                                        Beaverton                                          Corvallis                                         Hillsboro

 Medford                                        Oregon City                                       Pendleton                   Salem

 Troutdale                                      Washington County                         Wilsonville                                      Yamhill County

NON-ePERMITTING CITIES & COUNTIES w/ ELECTRONIC PERMITTING

 Albany (Accela)                          Corvallis (Accela)                            Eugene (Homegrown)                   Hillsboro (Accela)

 Medford (Sungard?)                    Salem (Amanda)                              Tigard (Accela)                               Tualatin (Accela?)

 Washington County (Accela)

NEXT UP
 Columbia County                         La Grande                                         Union County                                 Wallowa County

 Eagle Point                                   Yamhill County                                 Pendleton



Counties using Oregon ePermitting

Currently 

using full 

services

Becoming Full 

services spring 

2017

Currently using 

basic services

Currently non-

participatory



Cities using Oregon ePermitting



Building permits 
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Source: Statewide permit numbers gathered through local government reports and adjusted for calendar year. 

*2016 statewide permit total estimated..
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