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Agency: Legislative Administration

Mission Statement:
Legislative Administration supports the Oregon Legislature, promotes access to the legislative process, and provides efficient, effective, accountable and customer-oriented services to all legislators, legislative
departments, the public, and other government agencies.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. CUSTOMER SERVICE - The percentage of customers rating their
satisfaction with the agency’s customer service as "good" or "excellent"
overall, timeliness, accuracy, helpfulness, expertise, information available.

Timeliness Approved 94% 90% 90%

Expertise 93% 90% 90%
Overall 93% 90% 90%
Helpfulness 96% 90% 90%
Accuracy 94% 90% 90%
Availability of Information 88% 90% 90%

2. IT CUSTOMERS - The percentage of customers rating overall satisfaction
with problem solution as above average or excellent. Approved 97% 95% 97%

3. WEB-SITE - The percentage approval rating of web-site users. Approved 82% 80% 85%
4. DIVERSITY - Racial/ethnic diversity in Legislative Administration as
compared to the total State's diversity. Approved 119% 100% 100%

5. TURNOVER - Annual voluntary turnover rate of the Legislative
Administration continuing workforce. Approved 16.48% 20% 20%

6. GOLD STAR CERTIFICATE - Number of years out of last five that Financial
Services earns State Controller's Division Gold Star Certificate for the
Legislative agencies it serves.

Approved 4 5 5

LFO Recommendation:

LFO recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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Agency: Legislative Counsel

Mission Statement:
Overseen by the Legislative Counsel Committee, the Office of the Legislative Counsel provides legal and publication services to the Legislative Assembly and its members and other agencies of state government. The
office drafts measures and amendments for legislators, legislative committees and state agencies; provides legal advice to legislators and legislative committees; reviews state agency rules for legal sufficiency;
prepares indexes and tables for legislative publications; edits, publishes, sells and distributes the Oregon Revised Statutes, the official bound session laws and other specialty publications.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. Customer Service - Percent of customers rating their satisfaction with the
agency's customer service as "good" or "excellent": overall, timeliness,
accuracy, helpfulness, expertise, information available.

Helpfulness Approved 93% 90% 90%

Availability of Information 87% 90% 90%
Timeliness 93% 90% 90%
Accuracy 93% 90% 90%
Overall 93% 90% 90%
Expertise 93% 90% 90%

2. Nonpartisanship - Percent of customers rating their satisfaction with the
agency's ability to provide services on a fair objective and nonpartisan basis
as "good" or "excellent".

Approved 94% 90% 90%

3. Confidentiality - Percent of customers rating their satisfaction with the
agency's ability to provide confidential services as "good" or "excellent". Approved 93% 100% 100%

4. Quality of Legislative Publications - Percent of customers rating their
satisfaction with the agency's publications as "good" or "excellent". Approved 94% 100% 100%

LFO Recommendation:

The Legislative Fiscal Office recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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Agency: Legislative Fiscal Office

Mission Statement:
The Legislative Fiscal Office provides research, analysis, and evaluation of state expenditures, financial affairs, program administration, and agency organization.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

3. CUSTOMER SERVICE - Percent of customers rating their satisfaction with
the agency's customer service as "good" or "excellent": overall customer
service, timeliness, accuracy, helpfulness, expertise and availability of
information

Accuracy Approved 96.88% 90% 90%

Overall 90.63% 90% 90%
Timeliness 90.63% 90% 90%
Expertise 93.75% 90% 90%
Availability of Information 78.13% 90% 90%
Helpfulness 87.50% 90% 90%

LFO Recommendation:

LFO recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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Agency: Legislative Policy and Research Office

Mission Statement:
The Legislative Policy and Research Office provides centralized, professional and nonpartisan research, issue analysis and committee management services to inform deliberations and development of public policy.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. Customer Service - Percent of customers rating their satisfaction with the
agency's customer service as "good" or "excellent": overall, timeliness,
accuracy, helpfulness, expertise, availability of information.

Overall Proposed New No Data 90% 90%

b) Timeliness No Data 90% 90%
c) Accuracy No Data 90% 90%
d) Helpfulness No Data 90% 90%
e) Expertise No Data 90% 90%
f) Availability of Information No Data 90% 90%

LFO Recommendation:

LFO recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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Agency: Legislative Revenue Office

Mission Statement:
As defined in ORS 173.820 under "duties and powers" the legislative revenue officer is to: (1) prepare or assist in the preparation of studies and reports and provide information and research assistance on matters
relating to taxation and to the revenue of this state (2) ascertain facts concerning revenues and make estimates concerning state revenues (3) ascertain facts and make recommendations to the legislative assembly
concerning the governor's tax expenditure report. (4) prepare analysis of and recommendations on the fiscal impact of all revenue measures before the legislative assembly and all other measures affecting the revenue
of this state. Under ORS 173.025 the legislative revenue officer is to prepare a revenue impact statement on each measure introduced in the legislative assembly that could have any effect on revenues of local
governmental units, including school districts.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. CUSTOMER SERVICE - Percent of customers rating their satisfaction with
the agency's customer service as "good" or "excellent": overall, timeliness,
accuracy, helpfulness, expertise, availability of information

Overall Approved 90.47% 90% 90%

Timeliness 95.24% 90% 90%
Accuracy 85.71% 90% 90%
Helpfulness 90.47% 90% 90%
Expertise 91.71% 90% 90%
Availability of Information 85.71% 90% 90%

LFO Recommendation:

LFO recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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Agency: Indian Services, Legislative Commission on

Mission Statement:
Per ORS Chapters 69, 97, 172, 182, 273, 358, and 390, Oregon Laws Chapter 775 and 903, The Commission exists to compile information on services available to Indians, to assess state programs and services, and
make recommendations for improvement. It serves as the state forum in which Indian problems and solutions are considered. It is required to advise on matters relating to the preservation and protection of Indian
historic and archaelogical resources. It is to be consulted on state agency training and reviews agency action with regard to State/Tribal relations.

Legislatively Proposed KPMs Metrics Agency Request Last Reported Result Target 2018 Target 2019

1. CUSTOMER SATISFACTION - Percentage of respondents to customer
satisfaction survey who rank the Commission on Indian Services overall
performance very good to excellent.

Overall Approved 92% 95% 95%

Accuracy 95% 95% 95%
Availability of Information 95% 95% 95%
Helpfulness 98% 95% 95%
Timeliness 95% 95% 95%
Expertise 95% 95% 95%

2. Best Practices Percentage of total best practices met by the Legislative
Commission on Indian Services Approved 95% 95% 95%

LFO Recommendation:

LFO recommends the proposed Key Performance Measures be approved.

SubCommittee Action:
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