
OREGON
TAXPAYER BILL OF RIGHTS

(TBOR)

ORS 305.860 – 305.900



Legislative History

• 1989 - Oregon House Bill 2209

“… The Oregon Department of Revenue
is strongly encouraged to review its
practices and procedures in light of the
federal action and conform where
possible...”



Federal TBOR III
(RRA 98)

Collection Due Process Hearings



Federal TBOR III
(RRA 98)

IRS Collection Financial Standards



Oregon TBOR updates



DOR Policies and Procedures



DOR Policies and Procedures

Creative payment plans… 

Make decisions on your own….

Think outside the box….

…much of the information and 
decision making is subjective.



Appeals



Taxpayer Compliance
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