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When Clarence Ju�tin Aldred wa� relea�ed from MacomA
Correctional FacilitM in New Haven, Michigan, in JulM 2013, he left
with the Aalance of hi� inmate account, which con�i�ted of hi�
pri�on wage� and anM leftover moneM �ent AM familM.

Aldred received no ca�h. The moneM wa� acce��iAle via a deAit card
i��ued AM JPaM Inc., a Miami-Aa�ed companM that provide� financial
�ervice� to inmate�. After 29 Mear� in�ide, the card wa� Aldred’� onlM
waM to make mo�t purcha�e�. After u�ing it a few time�, Aldred, 57,
noticed that $15 wa� mi��ing.

“TheM kept charging me everM time I u�ed it. NoAodM told me that,”
he �aid.

Michigan i� one of at lea�t 15 �tate� where pri�oner� are given their
inmate account Aalance on a prepaid card when theM are relea�ed.
The card� u�uallM carrM a varietM of fee� that eat awaM at the �mall
amount of moneM mo�t former inmate� are left with to re�tart their
live�. Inmate relea�e card� have drawn critici�m from con�umer
lawMer� and faced litigation in at lea�t two �tate�.

One countM in Arkan�a� agreed to paM $71,609.58 to �ettle charge�
that the fee� illegallM deprived people of acce�� to their own moneM.
A federal judge refu�ed to approve the propo�ed �ettlement and
invited the partie� to �uAmit a modified agreement.

JPaM provide� the card� in at lea�t 11 �tate�. In mo�t ca�e�, the fee�
exceed what con�umer� would paM for �imilar �ervice�.

In Michigan, for example, JPaM charge� u�er� 50 cent� to check the
card’� Aalance at an ATM, $2 to withdraw ca�h, 70 cent� to make a
purcha�e and 50 cent� a month for a maintenance fee. �ven not

u�ing the card co�t� moneM. Doing nothing draw� a $2.99 fee after
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u�ing the card co�t� moneM. Doing nothing draw� a $2.99 fee after
60 daM�. To cancel the card, it co�t� $9.95.

Alred �aid he doe�n’t recall if the li�t of fee� wa� included in the
pile� of paperwork he received when he wa� relea�ed from MacomA.

JPaM C�O RMan Shapiro �aM� hi� companM doe�n’t make moneM on
the card�, Aecau�e the fee� go to middlemen that run prepaid card
program� for JPaM.

“[The card� are] not reallM a revenue-generating or a moneM-making
Au�ine�� for u�,” Shapiro �aid in an interview. The companM u�e� the relea�e
card� to offer a more complete �uite of �ervice� to pri�on�, �o theM will Ae more
likelM to contract with JPaM for other �ervice� like moneM tran�fer� to inmate�
and pri�on email, he �aid.

Fee� aren’t unique to inmate relea�e card�. Prepaid card� i��ued AM companie�
like Green Dot and American �xpre�� al�o charge u�er� for a range of �ervice�.

The difference i� choice: ManM con�umer� who choo�e to u�e a prepaid card,
often in�tead of a Aank account, can �hop around for the lea�t co�tlM option.
Relea�ed inmate� like Aldred can’t.

“TheM told me there wa� no check option,” �aid TimothM Jon “TJ” SpMtma, of
Ann ArAor, Michigan.

SpMtma left G. RoAert Cotton Correctional FacilitM in Jack�on, Michigan, in
JulM after 39 Mear�. He had $170 on a JPaM card, moneM he �pent on clothing.
Once he �aw the fee�, he decided to ca�h out a� �oon a� hi� JulM paM wa�
depo�ited onto the card.

“I’ll go to an ATM and remove it all,” he �aid. “TheM charge a �mall �ervice fee
everM time Mou even check Mour Aalance or make a withdrawal.”

Pri�on� and jail� �aM the card� �ave the in�titution� moneM and help prevent
inmate� from paMing exorAitant fee� charged AM �torefront check-ca�her�.

The card� al�o guard again�t fraud, �aid MartM �. Moore, a Utah-Aa�ed lawMer
who repre�ented a Aank that i��ued prepaid card� given to inmate� at Ram�eM
CountM Law �nforcement Center in St. Paul, Minne�ota.

The card� “are quick and leave a complete auditing trail,” Moore �aid. “If
Mou’re a �heriff, Mou don’t want Mour per�onnel �kimming fund�. You want the
inmate to get everM pennM he put in.”

That doe�n’t happen, however, when theM’re forced to u�e deAit card�,
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That doe�n’t happen, however, when theM’re forced to u�e deAit card�,

according to former Ram�eM CountM inmate� who la�t Mear �ued the countM,

the Aank and Keefe Commi��arM Network, which provide� the card� to the jail.

 

The former pri�oner� �aid theM were hit with a

$25 Aooking fee that i� deducted from everM

inmate’� account in addition to the

“unavoidaAle” fee� that are charged to inmate

relea�e card�. TheM �aid the deduction� violated

their con�titutional right to due proce��. A

federal judge ha� di�mi��ed the law�uit.

“[Avoiding the fee�] i� doaAle, Aut it’� incrediAlM

onerou�,” �aid Jo�hua William�, the plaintiff�’

attorneM. He ha� filed an appeal in the ca�e.

Keefe Commi��arM Network i� the nation’�

Aigge�t operator of �tore� in�ide pri�on�. It

charge� marked-up price� for item� �old to inmate� and often return� a �hare

to the pri�on� that contract with it. Keefe’� parent companM, St. Loui�-Aa�ed

Centric Group, did not re�pond to reque�t� for comment.

Pri�on relea�e card� appear to fall Aetween the crack� of exi�ting con�umer

protection rule�, �aid Dee Pridgen, profe��or of law and �ocial re�pon�iAilitM at

the Univer�itM of WMoming. �ecau�e the card� are i��ued to a “captive”

cu�tomer Aa�e, �he �aid, the companie� can “exploit the pri�oner� who find

them�elve� with the�e card�, Aut who don’t have the knowledge or experience

to u�e them wi�elM.”

Federal law forAid� forcing con�umer� to create an account a� a condition of

getting paid or receiving government Aenefit� like Social SecuritM. Companie�

that want to paM their emploMee� u�ing deAit card� mu�t al�o offer alternative�

�uch a� paper check� or direct depo�it to a checking account.

Pri�oner� don’t enjoM tho�e protection�, �everal con�umer law expert� �aid,

Aecau�e the law doe� not addre�� their �pecific �ituation: Pri�on wage� and

Aenefit� are depo�ited fir�t into an inmate’� pri�on account, and onlM

▼
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Aenefit� are depo�ited fir�t into an inmate’� pri�on account, and onlM
tran�ferred to the deAit card later, when the inmate i� relea�ed.

The tru�t account i� required not a� a condition of emploMment Aut a� a
condition of Aeing a pri�oner, a �ituation not addre��ed AM the law,
�aid Lauren Saunder�, a��ociate director of the National Con�umer Law
Center’� Wa�hington, D.C., office.

Daniel Wagner contriCuted to thiT report.
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Austin Ratliff - Fonseca · J. Sargeant Reynolds
This is not helping the rehabilitation of prisoners just released. How are they to buy the
basic needs for trying to start a new life after being away from society for such a long
period of time? In their minds everything has changed and they're just trying to start a
new... all of the fees are going into someones pocket. Rob from the poor and give to the
rich... The American way!

Like · Reply · 1 · Sep 30, 2014 8:58am

Dan Richard Beto
This is very disturbing.
Like · Reply · Sep 30, 2014 9:55am

Brenda Simon · Hunting Hard and Fishing freely!!!!!!!! at Currently looking for a job.
this system is full of GREED!!! God have mercy on those that take from others, less
fortunate than them, KARMA!!!!!!!! comes in more ways than one....WATCH, you'll
see!!!!!!!!
Like · Reply · Sep 30, 2014 1:16pm

Claire Costello Lofton · Retired. at Philadelphia Department of Public Health
Following along with the rest of the "for profit" business is the "What else can we do to
increase our profits"? When will we all stand up and say Enough
Like · Reply · Oct 1, 2014 3:58am

Scofield Brad
I don't know how and where to start but i can say is thank God for the blank ATM card.
I'm Divorced man with three kids trying to survive and pay my bills but everything started
getting worse few weeks after i lost my job and have been trying lo lend money from
friends and Family! And it got to a point where no one was willing to lend or help me with
money because i was much more in debts. I tried getting a job but all my effort proves
abortive, and things became worse every minutes of the day that i had to pawn all i have
just to get food on the table for my kids. 

One evening, i was readi... See More
Like · Reply · Feb 4, 2016 12:54pm

Steve Stewart · Ivy Tech Community College
I was just released and this card is a big scam. it won't even let me in to check my
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I was just released and this card is a big scam. it won't even let me in to check my
balance. It cost $1.00 everytime you call to check your balance. It cost $3.00 if you don't
use it within 60 days but they hold your last monies for 90 doys. The only thing that is
free is Web customer service, but it won't let you in. Prison is a big money making scam.
Hell if I only get $11.00 a month and have all these fees everytime I use it I can't even
purchaser a ramen noodle. rehabilitation my ass.
Like · Reply · May 4, 2016 3:44pm

Dalton L. Barnes · Heavy equipment operator at Self-Employed
I was released last november from a facility in FLA after 24months 6months were at a
work release program where I had a good job that I had to walk around to find because
could use phone or computer for job services... After not missing a day of work on 5
days a week at a construction company from 630am to 430pm I got a night job at a
buffet from 5pm til close I had to hand each check over soon as it was given (not an
issue) then they would take up to 65% of my check from the total before taxes were
removed, the cost was for food they were constantly short on because gaurds ate it,
chemicals ... See More
Like · Reply · Aug 2, 2016 2:29am

Dave Chappelle Comedian Page
of course its a scam at the same time majority of inmates/criminals arent too bright or
too smart.Only few inmates know how america is profitting of prisoners.But the majority
aren't gonna succeed and are uneducated.
Like · Reply · Aug 11, 2016 10:14am
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