
 

 

Memo 
 

 
Date:        

 
February 23, 2017 

To: Members of the Transportation and Economic Development Subcommittee of the Joint 
Committee on Ways and Means 

From: Barry Pack, director, Oregon Lottery 
Subject:   Follow-up to questions raised in the February 20th Lottery overview 

 

During the February 20, 2017 meeting of the Subcommittee, a few questions required follow-up 

information, contained in this memo. 

Senator Monroe commented on the prevalence of problem gambling in Oregon and cited anecdotal 

concerns that there was a time-limit for treatment for gambling addiction. To clarify, the prevalence of 

problem gamblers in the general population is 2.6 percent of adult Oregonians. The prevalence rate has 

remained at this level for the past 30 years. 

According to our partners in the treatment community, treatment duration depends on the patient. A 

person is eligible for free treatment when needed and as often as needed. There is no cut off. Some 

people relapse and may need help a second or third time, and treatment is available for them. 

Representative Reardon asked for an organizational chart of the Oregon Lottery and asked about our 

supervisory ratios. The Oregon Lottery’s current supervisor to employee ratio is at 8.2 employees per 

supervisor. Organizational charts accompany this memo. 

Finally, because of storage limitations, we were unable to show two television advertisements that 

illustrate the way Lottery brands itself and the beneficiaries of Lottery revenues. Links to these 

commercials are below. 

 

30th Anniversary “Coming Home”  

https://www.youtube.com/watch?v=SsAwMY9ubZo&index=9&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-

i98OHc 

 

“Oregon Is An Inspiration” 

https://www.youtube.com/watch?v=4doZPWFEiuU&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-

i98OHc&index=6 

 

 

https://www.youtube.com/watch?v=SsAwMY9ubZo&index=9&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-i98OHc
https://www.youtube.com/watch?v=SsAwMY9ubZo&index=9&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-i98OHc
https://www.youtube.com/watch?v=4doZPWFEiuU&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-i98OHc&index=6
https://www.youtube.com/watch?v=4doZPWFEiuU&list=PLa-AQQLo-XIie_lsjC3FZ5lG5D-i98OHc&index=6
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OREGON STATE LOTTERY COMMISSION

COMMISSIONER
RAUL VALDIVIA

COMMISSIONER
MAULIN PATEL

COMMISSIONER
MARDILYN SAATHOFF

CHAIR

COMMISSIONER
MAUREEN BEDELL COMMISSIONER

CHRIS TELFER

BARRY PACK
DIRECTOR

MAJOR CRAIG DURBIN
ASSISTANT DIRECTOR

SECURITY

FARSHAD ALLAHDADI
CHIEF SALES & RETAIL 

SERVICES OFFICER

VACANT
DEPUTY DIRECTOR/COO

SUPPORT SERVICES

 - DISTRIBUTION
 - FACILITIES
 - FINANCE & ACCOUNTING
 - HUMAN RESOURCES
 - INFORMATION TECHNOLOGY
 - MATERIALS MANAGEMENT
 - PLAYER SERVICES
 - PROCUREMENT
 - STAFF DEVELOPMENT & TRAINING

 - BACKGROUND INVESTIGATIONS
 - LOTTERY INVESTIGATIONS
 - LOTTERY SECURITY

 - PUBLIC AFFAIRS
 - RETAIL CONTRACTS ADMINISTRATION
 - RULES & POLICIES
 - RESEARCH
 - MARCOM 
 - CORPORATE SOCIAL RESPONSIBILITY

INTERNAL AUDIT - DEPARTMENT OF 
STATE POLICE

LOTTERY COMMISSION
AUDIT COMMITTEE

 
 - FIELD SALES/SERVICE
 - OPERATIONS SUPPORT
 - RETAILER SERVICES
 - RETAIL SUPPORT
 - RETAIL SALES SUPPORT
 - VIDEO SUPPORT
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OFFICE OF THE DIRECTOR
BARRY PACK

DIRECTOR

SR. EXECUTIVE 
ASSISTANT

ALISA ZAVALA

RETAIL CONTRACTS 
MANAGER

MARK HOHLT
RULES & POLICIES

MANAGER

ROBERT MARTINEZ
INTERNAL AUDIT 

MANAGER

JOAN STEVENS-SCHWENGER
CORPORATE 

COMMUNICATIONS/PUBLIC 
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MANAGER

SR COMMUNICATIONS 
CONSULTANT

CHUCK BAUMANN

SR IT AUDITOR

EDWARD ANGLE

RMS SPECIALIST

AMY MCDONALD

COMPLIANCE 
SPECIALIST

RHONDA BLISS

ADMINISTRATIVE 
ASSISTANT

KATIE HUTSON

SCOTT POWELL
FIELD CONTRACTS 

CONSULTATION
MANAGER

KEN BRENNEMAN
RETAIL CONTRACTS 

COMPLIANCE 
MANAGER

ADMINISTRATIVE
ASSISTANT

JOANNA PAETZ

RETAIL APPLICATION
ANALYST

BOB QUINTERO

ACCESSIBILITY
ANALYST

RICH HITTLE

COMPLIANCE 
ANALYST

JESSE ENRIGHT

RETAIL APPLICATION 
SPECIALIST

NICHOLE APPLEBEE

FIELD APPLICATION 
SPECIALIST

SANDY LONG

FIELD CONTRACTS 
CONSULTANTS

RUSSELL LUO
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MIKE WELLS
KRISTIN AYLOR

LARAINE ZURLINE
LARRY NIEMEYER

ADMINISTRATIVE 
ASSISTANT

EILEEN EBANKS(PT)

LOTTERY COMMISSION 
AUDIT COMMITTEE

SR AUDITOR
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CHAIN CONTRACTS 
CONSULTANT

 
BRYAN WITHEM
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RESEARCH & ANALYTICS 

MANAGER

ASSOCIATE RESEARCH 
& ANALYTICS MANAGER
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RESEARCH 
CONSULTANT

 
CAROL AMBRUSO
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SR RESEARCH ANALYST
 

PAUL WESTERMAN
(Traditional Products)

SR RESEARCH ANALYST
 

SPENCER HALEY
(Salesforce, Business 
Development, Retail)

DIRECTOR OF 
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SOCIAL 
RESPONSIBLITY

STACY SHAW

SR RESEARCH 
ANALYST

 
DANE SKINNER
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SOCIAL 

RESPONSIBILITY 
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KRYSTAL SMITH
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MARK STRICKLER
SR. MANAGER MARKETING 

COMMUNICATIONS

MARCOM

ADMINISTRATIVE 
ASSISTANT

ANDREA VALDEZ-FLOWERS

INTEGRATED  
DESIGNER 2

LUIS PUGA
STEPHANIE ELLIANO

THAIS RODICK
ASSOCIATE MARCOM 

MANAGER

PROMOTIONS & 
WINNERS 

SPECIALIST

PATRICK 
JOHNSON

PROMOTIONS 
COORDINATOR

KEVIN ZIEBART

DIGITAL CONTENT 
SPECIALIST

TAM FRAGER

INTEGRATED WRITER/
PRODUCER

JON STANLEY

PROMOTION 
SPECIALISTS

NATALIE DUNN (PT)
DAVID GONZALES
RICHARD TURNER

SHAD BARNES
ON-LINE MARKETING 

MANAGER

MERCHANDISING 
COORDINATOR

 
MICHELLE HANSON

KERRY HEMPHILL
MERCHANDISING & 

PRODUCTION 
SUPERVISOR

BETH LLOYD
CREATIVE 

SUPERVISOR

BARRY PACK
ACTING DIRECTOR

INTEGRATED   
DESIGNER 1

 
ANN TODD

INTEGRATED  
DESIGNER 3

HEATHER SKINNER

PROMOTIONS 
EVENT 

COORDINATOR

CAITLIN CRAIG
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SYED HUSSAIN
CHIEF INFORMATION 

OFFICER

SUPPORT SERVICES
VACANT

DEPUTY DIRECTOR/COO
SUPPORT SERVICES

SR. EXECUTIVE ASSISTANT

TAYLOR PAULSEN

KATHY ORTEGA
CHIEF FINANCIAL 

OFFICER

JANELL SIMMONS
CHIEF HUMAN 

RESOURCES OFFICER

COMPENSATION

SAFETY

BENEFITS

EMPLOYEE RELATIONS

DIVERSITY

EMPLOYMENT

ACCOUNTING

PAYROLL

PLANNING & ANALYSIS

INFRASTRUCTURE

ADMINISTRATION

APPLICATION SUPPORT

OPERATIONS

CUSTOMER SERVICE

PROCUREMENT & CONTRACTS

VEHICLE MANAGEMENT

DISTRIBUTION & LOGISTICS

VIDEO PARTS REPAIR

FACILITIES OPERATIONS & MAINTENANCE

PLAYER SERVICES

QUALITY ASSURANCE
TRAINING & DEVELOPMENT

PMO MANAGER
 

PHIL HARPSTER

ASSOCIATE PROJECT 
MANAGER

 
VACANT

PROJECT MANAGERS
 

CHRYS FIORE-PASTRE
KELLY KAELIN

HEATHER WISCARSON
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SPECIALISTS

GREG DAY
JAN RAYMER

NANCY RIVERA
KERRI HARTT

BLANCHE PARK
TODD HELTON

FINANCE & ACCOUNTING

KATHY ORTEGA
CHIEF FINANCIAL 

OFFICER

EXECUTIVE ASSISTANT

JENNIFER ROPER

GENERAL ACCOUNTING 
MANAGER

JAMI EGLAND

SPECIALIST/
RECEPTIONIST

LENA RADIGAN

FINANCIAL REPORTING 
ANALYST

MARTHA WILDFANG

A/R SPECIALISTS

DANIELLE CHASTAIN
TAMMIE NELSON

PAYROLL SPECIALISTS

KARI BROWN
KELLY GRECNY

SR FINANCIAL ANALYST
(Budget)

MIKE RYAN

SR FINANCIAL ANALYST
(Marketing)

ALIA AYHAN

ADRIANNE STEVENS 
PLAYER SERVICES 

MANAGER A/P SPECIALISTS

COLLEEN RICHE

GENERAL ACCOUNTANT

PATRICK COCHRAN

VIDEO GENERAL 
ACCOUNTANT

JENNIFER HODGDON

PLAYER SERVICES 
COORDINATOR

VICKY DIAZ

 
VALIDATION CENTER 

SUPERVISOR
 

GERALD THIEL

FINANCIAL REPORTING & 
ANALYSIS MANAGER

 
MONIQUE FAWVER

SPECIALISTS

MARK EVANS
RANDY MITSCHE

BROOKE THOMPSON
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MATERIALS MANAGEMENT

KATHY ORTEGA
CHIEF FINANCIAL 

OFFICER

ADMINISTRATIVE ASSISTANT

RICHARD WIRFS

JEFF BECK
DISTRIBUTION & 

FACILITIES MANAGER

VACANT
PROCUREMENT

MANAGER

STEVE FUNSTON
ASSOCIATE 

DISTRIBUTION AND 
FACILITIES MANAGER

ROGER READ
BENCH SUPERVISOR

INVENTORY CONTROL 
SPECIALIST

ANISHA STANCIL

DISTRIBUTION 
SPECIALISTS

KAY AIKEN
CODY BRITTON

MATT BROWNLEE
RANDY CLARK 

ANDY CRANNELL
RON GUNDERSON
RICARDO MONROY

ROLANDO PENA
JUSTIN PUHL

JULIE RAYBURN
ROBERTA REED
KRIS SHEPHERD

VACANT
VACANT

DISTRIBUTION 
SPECIALISTS

DONNA SCHENCK
VACANT
VACANT
VACANT

BENCH TECHS

DALE BATES
LEONARD BREAU

 LUIS GARIBAY
CRAIG GLENDINNING

JORDAN GUIDRY
MICHAEL HILL
JASON SHIPPY

MARK STRADER
MATT WHITLEY
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VACANT
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JOSE ZAVALA

SR. MAINTENANCE 
TECHNICIANS

GERALD BIBLER
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STEPHEN STIERS

SR. PROCUREMENT 
ANALYSTS
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VACANT
VACANT

PROCUREMENT ANALYSTS

KATE SHAW
CINDY HIBBARD

PROCUREMENT 
SPECIALIST

VACANT

FLEET COORDINATOR

CHRYSTALE SCHNEIDER

DAVID PROVOST
FACILITIES 

SUPERVISOR

SHUTTLE DRIVER
 

DEANN CROWE

JOSE PERFECTO
SR MANAGER OF 

PROCUREMENT & CONTRACTS

CUSTODIAN
 

MIGUEL VARGAS
STEPHEN HIGGINBOTHAM

CONTRACT OFFICER
 

ANGELA SCHNEIDER

PROCUREMENT & 
CONTRACTS ASSISTANT

ELYSE STOLLER

PROCUREMENT ANALYSTS 2

KENT EHLERS
JULIE SCHMOYER
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JANELL SIMMONS
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SR HR CONSULTANT

GINA HAWK
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SR HR CONSULTANT
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SR HR CONSULTANT

LAURA TREVIZO
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EVA SCHROEDER

*CSA
Information Technology
Materials Management
AD Support Services 

(ADSS)
Finance & Accounting

SMRS: Marketing
Customer Service Hotline

Training, Diversity & 
Inclusion

(Lottery-wide)

*CSA
Security

Director’s Office
SMRS: Field Sales

Field Service
Retail Services

Safety & Wellness
Workers Compensation 

Claims Management

(Lottery-wide)

* Assigned Client Service Areas (CSA)

Benefits, FMLA/OFLA,
Back up to Gina’s & Ruth’s 

CSA,
Safety & Wellness,

Training
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SYED HUSSAIN
CHIEF INFORMATION 

OFFICER

 
SR BUS SYSTEMS ANALYSTS

 
VACANT
VACANT

 

INFORMATION TECHNOLOGY

ADMINISTRATIVE ASSISTANT
 

ANNA ALI

SR QA ANALYSTS
 

MELISSA PRUITT

LEA DYMOKE
IT OPERATIONS MANAGER

SHANDI TERLECKI
IT GOVERNANCE MANAGER

ERIC WHITE
IT SYSTEMS MANAGER

STEVE CROSBY
DATA CENTER MANAGER

NETWORK ADMINISTRATION
DAN SHERWOOD (LEAD)

TOM ANDREWS
OPERATIONS SUPPORT 

SUPERVISOR

DAVID PAPP
OPERATIONS SUPPORT 

SUPERVISOR

IT OPERATORS 
 

JOHN KUKOWSKI
CYNTHIA LEARD

BOB MANN 
ROBIN PERRON
BYRON WADE

BRETT YOKOTA (LD)

IT OPERATORS
 

DAVID BRADLEY
TONY BUI

KATHLEEN KELLIHER
ROBERT MCKEOWN (LD)

SHELLY TARANOFF

IT OPERATORS
 

SHERRY CHAVEZ 
NICK ELLIANO

ZONA JOHNSON
JU-EL ROBINSON

GAMING SYSTEM ADMINISTRATION
 TONY MCCULLOUGH (LEAD)

 LUIS BLANCO-PEREZ
MATT FRANKLIN

MARK LLOYD
DAVID TACKER

BEAU GREEN 
JOEL METZ

TINA SPIKER
MATT TORRES

ENTERPRISE ARCHITECTURE
 

VACANT
VACANT

GOVERNANCE ANALYST
 

TODD BLANCHARD 
ANUSHA DAS

FINANCIAL SYSTEMS
JEFF OLSON (LEAD)

VACANT (QA)
MARK SEYMOUR (Developer)

RETAILER & MISC SYSTEMS
KAREN MEYER (LEAD)

DIANE HOLTAN (BA)
TIM YAUKEY (DEV)

LOTTERY WIDE APPLICATIONS
 

VACANT (QA)
VACANT (DEV)

GAVIN ARAKI (DEV)
RUM UNG (BA)

DATA BASE ANALYSTS
 

JUDITH MCENTEE
VACANT

BUS SYSTEM ADMINISTRATION
MIKE ADAMS (LEAD)

DENNIS FISHER
JARAD PAUL

MICAH ROSIER

IT SERVICE DESK 
SUPERVISOR

 
BAMBI LARSEN

 
SR SERVICE DESK ANALYSTS

 
LUCAS HIBBARD
NATHAN LAMKEY

JOSEPH THAIVEETTIL
CHRIS YOUNG

OPERATIONS BUSINESS ANALYST
 

CINDY SLYE QA ANALYSTS 1&2
 

CHUCK CARLSEN
JT PERROTTA

WEB DEVELOPER
 

BRETT DAYTON

SERVICE DESK 
SPECIALIST

 
CHRIS HIGGINS

 BUS SYSTEMS 
ANALYSTS

 
VIKKI SPRADLIN

 

EXECUTIVE  ASSISTANT
 

JESSICA NELSON

KEVIN STERKEL
OPERATIONS SUPPORT 

SUPERVISOR

RELEASE MANAGER
 

JJ AVISON

SR QA ANALYST
 

RICHARD OLSON

INFORMATION  SECURITY 
JOHN MCKEAN (LEAD)

VACANT (SR ANALYST)
MATT BODDINGTON (ANALYST)
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SECURITY
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SGT. SARAH KELLY
AREA 2 MANAGER

RETAIL 
INVESTIGATIONS

SGT. KEVIN MARKEY
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RETAIL 
INVESTIGATIONS

KERRY FIGGINS
SECURITY MANAGER

ADMINISTRATIVE 
ASSISTANT

VERA SIMS

ADMINISTRATIVE 
ASSISTANT

BRENDA GROOMS

SR DRAWING OFFICIAL

MELINDA OLIVER

DETECTIVES

DEDE HANSELL
MIKE HANSON

JEROMY HASENKAMP
ELIJAH PRESTON
SCOTT RECTOR
DEREK SCHOTT

VACANT

DETECTIVES

GALE COCHELL
TIFFANY CRUTCHFIELD

BOB DICEY
JAMES MECHAM

DAVE OWREN
JESSE WEBB

JOSH WETZEL

SECURITY 
SPECIALISTS 1 & 2

CURTIS BLACKBURN
BRANDON GROVER

MICHAEL KEEN
BILL MORGAN
LARRY TROTT

ARTURO BORJA
VACANT

SGT PHIL DODD 
MANAGER
VENDOR 

INVESTIGATIONS

DETECTIVES

MIKE OJA

LT JOEL RATCLIFF
OPERATIONS 

MANAGER

DATA ASSURANCE 
SPECIALISTS

VACANT

ADMINISTRATIVE 
ASSISTANT

LAI SAETERN

SECURITY  ANALYST

KIM DEMPSEY

SECURITY DOCUMENT 
COORDINATOR

 
WILDA GLASSCOCK

COMPLIANCE 
MANAGER

 
LILI WRIGHT

INVESTIGATORS

GAYE MCCABE (JS)
DAVE SCHOLTEN (JS) SECURITY LOGICAL 

GAMING SPECIALIST

JAMES ANDREWS
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 SALES, MARKETING AND
 RETAIL SERVICES

FARSHAD ALLAHDADI
CHIEF SALES & RETAIL 

SERVICES OFFICER

EXECUTIVE ASSISTANT
JOLENE RICHARDS

TINA ERICKSON
TRADITIONAL PRODUCT 

MANAGER  

LYNDSEY HAMBELTON
VIDEO PRODUCT 

MANAGER

TRADITIONAL PRODUCT 
SPECIALIST

SUSAN ALLEN

VIDEO PRODUCT 
SPECIALIST

VACANT

EXECUTIVE ASSISTANT
BRANDI HOLMES

ASSOCIATE 
TRADITIONAL PRODUCT 

MGR
 

VACANT

ASSOCIATE VIDEO 
PRODUCT MGR

 
SAR RICHARDS 

VIDEO PRODUCT 
COORDINATOR

 
KAREN LULAY

 
SALES SPECIALISTS

 
DAVID KNEPP 

KEITH ASHLOCK
JENNIFER BAGGER
WENDIE WISHON

SR. PROJECT 
COORDINATOR

 
VACANT

PRODUCT TECHNOLOGY 
& EQUIPMENT ADVISOR

BILL TAYLOR 

ADMINISTRATIVE 
ASSISTANT

 
MICHELLE HURLIMAN

MULTI-CULTURAL BUS. 
DEV. REPRESENTATIVE

 
BRENDA STRAUCH

ASSOCIATE BUSINESS 
DEVELOPMENT MGR

 
RACHEL SHEPHERD

TRADITIONAL PRODUCT 
COORDINATOR

MELANIE CARROLL
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SALES, MARKETING AND
 RETAIL SERVICES

FARSHAD ALLAHDADI
CHIEF SALES & RETAIL 

SERVICES OFFICER

EXECUTIVE ASSISTANT
JOLENE RICHARDS

EXECUTIVE ASSISTANT
BRANDI HOLMES

VACANT
SR MGR RETAIL 

SERVICES 
ADMINISTRATIVE ASSISTANT

 
TIFFANY GRIFFITHS

BARBARA STITZEL
CUSTOMER SERVICE 

MGR

CHRIS BAGGER
VIDEO SUPPORT 

MGR

SR VIDEO SERVICE 
COORDINATOR

 
RON YOUNGQUIST

BRANDON 
BUSSEMEIER

RETAILER 
TRAINING MGR

RETAILER 
TRAINERS

MIKE DAVIS
KEVIN EHLERS

GARY FOX
JOHN LEESE

ADMIN ASSISTANT
GLORIA ALBRIGHT

VIDEO SUPPORT 
SPECIALIST

JEREMY JAHN

VIDEO SUPPORT 
SUPERVISORS

DIX NEWTON
JOE GROOMS

VIDEO SUPPORT 
TECH I & II

TECH SUPPORT
TECHNICIAN 3

BOBBY BONES
TOM DONAHUE
BILL HOWARD
ORV PICKETT

MIKE WISCARSON

AREA 
COORDINATORS

 
KAT CONNER
ERRIN CRAIG

JEANIE LAMPHEAR
LORI YATES

 

ADMIN ASSISTANT
KATHLEEN THONNESEN 

SUPERVISORS

CHARLENE ALBIN
HEIDI DENHAM

MARIO GONZALEZ
GORDON McLENNAN

CUSTOMER 
SERVICE 

SPECIALIST I & II

SALES ANALYST
 

VACANT

FIELD MANAGERS

LYN DAVENPORT - A
DAVE KUNZ - B

MELANIE NELSON - C
BOB GOOD - D

THOMAS BATISTE - E
DARRELL HAGEN – F

PROGRAM & EVENT 
COORDINATOR

 
VACANT

ADMINISTRATIVE 
ASSISTANT

 
SARA ELLINGSWORTH

 

ANTHONY SCALES
SR FIELD SALES MGR

CORPORATE ACCT 
MGRS

 
 DEBBIE JAHN
GARRY OLSON
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FIELD SALES REPS

BOB BEST
MARCELLE FORD

CURTIS GRASSMAN
CRAIG HANKE
PHILL HOVEY
KIM LANDIS

VACANT

FIELD SALES REP 
TRAINEE

RICHARD FUENTES
SHAWN HAGAR

AARON OSTROM

FIELD SERVICE TECHS

VAN ALBRIGHT
ERIC BAKER

MICHAEL 
KIRSCHENMAN

SHYLOW LANDIS
JEFF LATTYMER
TRAVIS MEDART
JAMES RADFORD

FRED TODD
VANCE VOYLES

ANGEL WAGGONER
TERRY WOLFE

FIELD SALES REPS

BRIANNA ADDIS
BRENT ANDERSON

TIM HENSLEY
MONIQUEA MAJORS
LYNNE SCHWARM

JERRY STAUSS
RANDY STRICKLAND

FIELD SALES REP 
TRAINEE

AMY DAVISON

FIELD SERVICE TECHS

ANTHONY BAXTER
RICHARD BRAUN
DAVID COPELAND
MITCH DAVISON

MARK KINDEL
TIM McDONALD

SCOTT ROBBINS
DALTON SULLIVAN

SKYLER TREAT
JIMMY VAUGHN

HENRY WEBSTER JR.

MELANIE NELSON
FIELD MANAGER

AREA C(6230)

BOB GOOD
FIELD MANAGER

AREA D(6240)

DAVE KUNZ 
FIELD MANAGER

AREA B(6220)

THOMAS BATISTE
FIELD MANAGER

AREA E(6250)

LYN DAVENPORT
FIELD MANAGER

AREA A (6210)

DARRELL HAGEN
FIELD MANAGER 

AREA F(6260)

FIELD SALES REPS

JONATHAN BOGATAY
FRED CLAIR

KEN CONNER
JERRY KILGORE

KEVIN KUMM
DAVID LINKEL

SCOTT RODRIGUEZ

FIELD SERVICE 
TECHS

DAN CALLAHAM
ANTHONY CAMACHO

JAMES DEGLER
DANIEL KNISS

JAMES KONONEN
CLIFF NELSON

JEREMY PADBERG
JOHN PLASCHKA
DON RANSLAM

JR VELA
KEITH WELLS

FIELD SALES REPS

ROBERT BRANDT
JAMES DIVINE

SANDRA FARMER
RANDAL FUGATE

VACANT
DENISE NEGLES

KEVIN PITTZ
ELI WOLFE

FIELD SERVICE TECHS

MONTY BROWN
DAVID CESSNUN

MARCUS EDGERLY
RAYMOND MARSTON

SCOTT OTJEN
KEN PESNELL

STEPHEN ROYLE
DANIEL VANEK

KRISTOFER  WEBBER 
CHRIS WICK

FIELD SALES REPS

RICH AEBY
MIKE CRAVINHO

ELIZABETH EHLERS
THOMAS FRY

LAURA KRAEMER
BERT MCVAY

FIELD SALES REP 
TRAINEE

DAVID PEIRCE

FIELD SERVICE TECHS

RANDY ALBUS
SHAE EVANS

RENEE GLASS
DON JONES
RICH LONG

JERRY PURBAUGH
VACANT

JASON VIRNIG
DEBBIE WALK

KEVIN YEAMANS
RICHARD ZAMBRANA

FIELD SALES REPS

LESLEY BROWN ALBRIGHT
BRAD BASS

BARBARA CANNON
PETER FORREST

BILLY HOLT
ERICK JACKSON

TIM PERRY
CRIS PROKOPEC

FIELD SERVICE TECHS

LONNIE BENNETT
RUSSELL BUNCH

KRISTINA COURTNEY
MICHAEL CURTIS

MIKE DE JONG
KENT EVERS

GARY FLADWOOD
ERIK KELLUM

PAXTON McBEE
CARL SPRINGER

VACANT

ADMINISTRATIVE ASSISTANT

SARA ELLINGSWORTH

SALES ANALYST
 

VACANT

SALES, MARKETING AND RETAIL SERVICES – FIELD

ANTHONY SCALES III
SR FIELD SALES MANAGER 

(4110)

PROGRAM & EVENT 
COORDINATOR

 
VACANT
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CHRIS BAGGER
VIDEO SUPPORT 

MANAGER

VIDEO SUPPORT 
SPECIALIST

JEREMY JAHN

ADMINISTRATIVE 
ASSISTANT

GLORIA ALBRIGHT

TECH SUPPORT
TECHNICIAN 3

BOBBY BONES
TOM DONOHUE
BILL HOWARD

VACANT
ORV PICKETT

MIKE WISCARSON

JOE GROOMS
DIX NEWTON

VIDEO SUPPORT 
SUPERVISORS

VIDEO SUPPORT TECH 1 & 2

ERIC ANDERSON
CHRIS BOSSHARDT

JACK CROCKER
JOHN PAUL CROWE
CRAIG DELLENBACH

ROBERT DOYLE
JOEY ESQUIVEL

DANIEL FINLAYSON
SCOTT FLADWOOD

JOE HIGGINS
TIM KENNEDY

DUANE KIETZMANN
SCOTT KNIGHT 

SAM LAND
TRISTON MCCORMICK

STEVEN MILLER 
ROBERT MULLINS

MIKE REED
CHRISTOPHER SAN JUAN

LENNY THOMPSON
RUSS VANLANDINGHAM

BYRON VOLLMAN
MATTHEW WILLIAMS
CLIFFORD YOKOTA

AREA 
COORDINATORS

KAT CONNER 
(E & C)

ERRIN CRAIG
(A & B)

JEANIE LAMPHEAR  
(F & C)

LORI YATES (C & D)

SALES, MARKETING AND
 RETAIL SERVICES

VIDEO SUPPORT
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BARBARA STITZEL
CUSTOMER SERVICE 

MANAGER

RETAILER SERVICES ADMIN. 
& CUSTOMER SERVICE 

SPECIALIST

KATHLEEN THONNESEN

GORDON MCLENNAN
CUSTOMER SERVICE 
SWING SUPERVISOR

HEIDI DENHAM
CUSTOMER SERVICE 

DAY SUPERVISOR

CUSTOMER SERVICE 
SPECIALISTS

JORGE CARDENAS (LEAD)
JOHN DODGE
CAROL FLOYD

DANA FRY
BRITTANY GOODWIN
MICHAEL HICKMAN
 MICHAEL LOERA

TERRY LOOCK
MARIO LOPEZ
DONNA SVELA

CUSTOMER SERVICE 
SPECIALISTS

TARYN ANDERSON
JILL BOLMAN

MIGUEL CORRAL
ZACHERY DAVIS

AMY WASSON 
DAN HILDENBRAND

VICTORIA HILL
RYAN HOWELL
ROBBIN RIEL

KENNY WHEELER

MARIO GONZALEZ
CUSTOMER SERVICE 
SWING SUPERVISOR

CUSTOMER SERVICE 
SPECIALISTS

BRIAN MCGRORY (LEAD)
SCOTT BERG

ANGELINE  EL KHYARI
JONN FLORES

BRANDY HUGHES
TERRA LA'GERE

JENI LOPEZ
RENEE LOPEZ

JASMINE MCLURE
BRADLEY VOS II

SALES, MARKETING AND
 RETAIL SERVICES
CUSTOMER SERVICE
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